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EFFECTIVE REDRESSAL OF PUBLIC GRIEVANCES

V. Srinivas, IAS,
Secretary, Government of India,
Department of Administrative Reforms & Public Grievances, New Delhi

“Today, | would like to make a request to the bureaucracy of India, to every
government employee, be it in the State government or the Central government. The
country has put a lot of trust in you. Work while maintaining that trust. In your
service, the basis of your decisions should be only the interest of the country”

-Prime Minister Modi.
Introduction

Prime Minister Modi has said “Effective Redressal of Public Grievances” is
one of themost important aspects of Indian democracy, accorded highest priority to
the subject with focus on citizen engagement. He has focused on improved
categorization of grievances — grievances arising out of abuse of office and
corruption, grievances arising from systemic deficiencies and grievances arising from
poor service delivery, technology adoption in grievance redressal, monitoring and
reviews and increased citizen engagement. The Prime Minister’s commitment to an
effective grievance redressal mechanism emanated from his early years in
Government as Chief Minister Gujarat when he launched the SWAGAT portal in
2003. The SWAGAT portal of Gujarat celebrated its 20™ anniversary in 2023, was a
pioneer in introducing citizen interaction, categorization of grievances and effective
redressal of public grievances.
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The Department of Administrative Reforms and Public Grievances

The Department of Administrative Reforms and Public Grievances is the nodal
agencyin respect of policy initiatives on public grievance redressal mechanisms and
citizen-centric initiatives. The role of the Department of Administrative Reforms and
Public Grievances is primarily to undertake citizen-centric initiatives in the fields of
administrative reforms and public grievances to enable the Government machinery to
deliver quality public service to citizens in a hassle-free manner and eliminate the
cause of grievance. The grievances received by the Department of Administrative
Reforms and Public Grievances were forwarded to the concerned Ministries /
Departments / State Governments / UTs who deal with the substantive functions
linked with the grievance for redress under intimation to the complainant. Under
CPGRAMS 7.0 grievances land directly at the last mile grievance officer level. The
Department of Administrative Reforms and Public Grievances has issued guidelines
to all Ministries / Departments to set up effective grievance redressal systems for
effective redressal of public grievances. There exist several digital portals in
Government of India for effective redressal of public grievances — CPGRAMS, Rail
Madad and e-Nivaran. All Ministries / Departments have designated nodal Grievance
Redressal Officers for effective redressal of grievances.

The Department of Administrative Reforms and Public Grievances has
implemented 36 recommendations of the Parliamentary Standing Committee in the
years 2021- 2023 for Effective Redressal of Public Grievances. Periodic reviews by
the Hon’ble Prime Minister and Minister of State for Personnel, Public Grievances
and Pensions along with 9 meetings convened by the Parliamentary Standing
Committee enabled ushering-in of transformational reforms in CPGRAMS as
represented by the 10 Step reform program of CPGRAMS launched in 2022.

The implementation of CPGRAMS 10-Step reforms has resulted in a linear
increase in the number of public grievances being redressed every month to over 1 lac
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cases and reduction in timelines for disposal to 16 days in central ministries/
departments. Today the CPGRAMS portal has mapped 0.80 lac Grievance Redressal
Officers, and 16 lac citizens have registered themselves to file nearly 20 lac
grievances/ year. Considerable success was achieved in effective redressal of public
grievances duringthe COVID-19 pandemic with launch of the COVID-19 Grievance
Redressal Dashboard and portal on the CPGRAMS portal. This was a period in which
1.25 lac COVID-19 public grievances were redressed with an average disposal period
of 1.45days.

Centralized Public Grievances Redress and Monitoring System
(CPGRAMYS)

Centralised Public
Grievance Redress and —
Monitoring System (CPGRAMS) Guidelines Issued by DARPG
is an online platform available to i. Designate  Grievance

the citizens 24x7 to lodge their
grievances to  the  public
authorities on any subject related

Redressal Officers up to last mile
level wise.

Designate Grievance Appellate

to service delivery. It is a single
portal connected to all the
Ministries/Departments of
Government of India and States.
Every Ministry and States have
role-based access to this system.
CPGRAMS is also accessible to
the citizens through stand-alone
mobile application downloadable
through Google Play store and
mobile application integrated with

Officers one rank above Grievance
Redressal Officers.

Grievance Redressal time limit of 30
days forboth appeals and grievances

Monitoring of Grievances in
Ministries/ Departments on a
Monthly basis

Effective Public Grievance Redressal
part of Good GovernanceWeek 2021
and 2022
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UMANG. The citizen can access the system
online through the portal www.pgportal.nic.in.
The efficacy of the CPGRAMS portal has been
an important thrust area of the Nation’s
Grievance Redressal Systems.

The status of the grievance filed in
CPGRAMS can be tracked with the unique
registration ID provided at the time of
registration of the complainant. CPFGRAMS also
provides appeal facility to the citizens if they are
not satisfied with the resolution by the Grievance
Officer. After closure of grievance if the
complainant is not satisfied with the resolution,
he/she can provide feedback. If the rating is
‘Poor’ the option to file an appeal is enabled.
The status of the Appeal can also be tracked by
the petitioner with the grievance registration
number. Since July 2022, DARPG has also
reached out to the citizen filing a grievance
through CPGRAMS by contacting him through
an outbound call centre and soliciting his
feedback on his closed grievance.

Grievance Redressal Machinery in the
States

The State Governments have evolved
advanced mechanisms for redressal of public
grievances.

Digital platforms  for
effective grievance
redressal in States

. Gujrat - SWAGAT

. Jammu & Kashmir —

JKIGEAMS

. Andhra Pradesh -

SPANDANA

. Telangana —

PRAJAVAANI
Uttarakhand — CM
Helpline

Uttar Pradesh —
JANSUNWAI Portal

Kerala— CM’s PG
Redressal Cell

Rajasthan — Rajasthan
Sampark

Maharashtra - Aaple
Sarkar

. Madhya Pradesh - CM

Helpline

. Odisha — e-Abhijoga
. Bihar — Bihar Jan

Shikayat Nivaran
Pranali


http://www.pgportal.nic.in/
http://www.pgportal.nic.in/
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Chief ~ Ministers’ designated officers have operationalized public
grievances cells which receive complaints from citizens and forward those to the
concerned departments and follows them up. Several Chief Ministers hold regular
citizen interactions through physical meetings/ virtual meetings for hearing and
redressal of public grievances. In several States, Senior Officers visited districts and
villages as part of Good Governance Week celebrations in 2021 and 2022 when
Nation-wide campaigns for Effective Redressal of Public Grievances were conducted.
The impact of multiple grievance redressal platforms functioning in unison in the
Good Governance Week from December 19-25, 2022 was quite significant — 315 lac
service delivery applications being disposed and 6 lac Public Grievances being
redressed. The Department of Administrative Reforms and Public Grievances has
collaborated closely with States in several initiatives for effective redressal of public
grievances.

The areas of collaboration included:

i.  Institution of an award category for Improving Service Delivery and Redressal
of Public Grievances under the Scheme for Prime Minister’s Awards for
Excellence in Public Administration 2020

ii.  National Workshop on Technology Platforms in Public Grievance Redressal on
18 February 2021 and the National Workshop on Sevottam in November 2022
and May 2023

iii.  One Nation — One Portal initiative by integration of CPGRAMS with State
Grievance Portals and reverse integration.

iv.  Sevottam Capacity Building Programs for Grievance Redressal Officers.
v.  Publication of Monthly Reports from 2022

vi.  Collaboration with Government of Jammu & Kashmir for revamping the
Awaaze-Awam portal and relaunch as JKIGRAMS.

5
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Recommendations of the Parliamentary Standing Committee — 127th
Report

The Parliamentary Standing Committee examined the subject of Effective
Redressal of Public Grievances 9 times in the years 2021-2023. The 127" Report of
the Parliamentary Standing Committee tabled in the House on 15 March 2023
contained the following key observations:

The Committee appreciates the  10-step
CPGRAMS reform process that was adopted by
DARPG for improving quality of disposal and
reducing the timeline. The Committee also
commends the Department for faster disposal of
grievances by the Department which is over one
lakh per month. But the Committee is of the view
that ‘quality of grievance redressal’ is more
important rather than ‘quantity of grievance

disposal”’ and therefore recommends the
Department to focus more on ‘redressal’ of
grievances as compared to ‘disposal of grievances.

(para 3.5)

The Committee is pleased to note that the
Department has implemented most of its
recommendations like ‘One Nation — One Portal’,
CPGRAMS portal in all regional

127™ REPORT
OF PSC

The Committee is
pleased to note that the
Department has
implemented most of its
recommendations

The Committee
appreciates and

commends the efforts of
the Department for
continuously improving
and bringing about
thoughtful changes in
thegrievances redressal
system. (para 3.6)

languages, to develop the Grievance

Redressal Index, reduction in redressal period from 60 to 45 days and 45 to 30
days, introduction of appellate mechanism, revamping of Sevottam scheme,
operationalizing of feedback mechanism and CPGRAMS dashboard. The
Committee thereforeappreciates and commends the efforts of theDepartment for

6
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continuously improving andbringing about thoughtful changes in the grievances
redressal system. (para 3.6)

The Committee observes that whereas the
number of disposal of grievance redressal is
quite high but the feedback taken for the
redressal of grievances is not at par with the
pace of grievance redressal. The Committee,
therefore, recommends the Department to

CPGRAMS -
10 STEP REFORMS
CPGRAMS Reforms —-10
Step Reform

. Universalization of

increase the number of seats in the Feedback
call centre developed by the Department so
that the number of feedbacks can be
enhanced. The Committee also recommends
the Department to develop a mechanism in
which as soon as the Grievance is disposed a
SMS message stating the details of disposals
is received on the mobile of the complainant
and where he/she can submit the feedback of
the grievance redressal along with the option
to appeal if he/she is not satisfied with the
redressal of grievance. (para 3.8)

. Grievance

CPGRAMS 7.0
Use of Al in CPGRAMS

. CPGRAMS inall

Regional Languages

Redressal
Index

Feedback Call Centre

. One Nation — One

Portal

. CPGRAMS in CSCs

. Sevottam Capacity
Building Programs

Monthly Progress

The Committee recommends identifying the
‘Scheme wise complaints’ by using the Data
Strategy Unit which is functioning under the
Department. (para 3.9)

Reports
10. Data Strategy Unit

The Committee also recommends the Department to use Artificial Intelligence
to develop a mechanism in which grievance can be lodged through voice
recording which will help the people who are unable to file grievances using
CPGRAMS portal. (para 3.10)
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vi.  The Committee has observed that the percentage of grievances redressed over
the past 5 years for States is less compared to the percentage of grievances
redressed over the past 5 years of Central Government. The Committee,
therefore, urges the Department to take it up with the State Governments to
enhance their grievance disposal rate so that Public Grievances are addressed
effectively. (para 3.11)

vii.  The Committee appreciates the efforts of the Department in preparing the
Grievance Redressal Index (GRI). The Committee urges the Department to
continuously monitor and hold meetings with the Departments who are not
performing well continuously and guide these Departments so that they can
improve their rankings. (para 3.22).

CPGRAMS Reforms:

In pursuance of the decisions taken by the Prime Minister in the review
meeting on 16 April 2022, CPGRAMS reforms were implemented by DARPG for
improving quality of grievance disposal and reducing the disposal time. A
comprehensive 10-Step CPGRAMS Reform program was adopted after several
rounds of consultations with key stakeholders. DARPG established collaborations
with Common Service Centre (CSCs), Indian Institute of Technology

Kanpur (1IT-K), National Institute of Smart Governance (NISG), National
Institute of Design, Ahmedabad (NID), Quality Council of India, Centre for
Development of Advanced Computing (C-DAC), Bharat Sanchar Nigam Limited
(BSNL), Centre for Good Governance Hyderabad and Haryana Institute of Public
Administration (HIPA) Gurgaon through MOUs and work orders.

The technology improvements in CPGRAMS are outlined as follows:

1. Universalization of CPGRAMS 7.0 - Auto-routing of grievances to the last mile

8
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10.

Technological Enhancements - Automatic flagging of urgent grievances
leveragingAl/ML

Language Translation — CPGRAMS Portal in 22 scheduled languages along with
English

Grievance Redressal Index - Ranking of Ministries / Departments on their
Performance

Feedback Call Centre - 50-seater call centre to collect feedback directly from every
citizen whose grievance is redressed.

One Nation One Portal - Integration of State Portal and other Gol portals
withCPGRAMS

Inclusivity and Outreach - Empowering the remotest citizen to file
grievancesthrough CSC'’s

Training and Capacity Building - Conducted by ISTM and State ATIs under
SEVOTTAM scheme for enabling effective grievance resolution.

Monitoring  Progress - Monthly reports for both the Central
Ministries/Departmentsand States/UTs

Data Strategy Unit - Established at DARPG for insightful data analytics

Two PMUs were established at DARPG — (a) PMU with QCI team for
preparation of the CPGRAMS Monthly Reports for Central Ministries and States
and (b) PMU with CGG Hyderabad team for preparation of Grievance Redressal
Index in addition to the Data Strategy Unit with Data Analytics specialists in
collaboration with Nationallnstitute of Smart Governance.

The Public Grievances Division of DARPG was strengthened with
comprehensive redeployment and all vacant posts being filled up. DARPG

9
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collaborated with 22 State Administrative Training Institutes for implementation
of the Sevottam Program following extensive discussions with HIPA Gurgaon.
After the Chintan Shivir of DARPG held on February 18"-19"", 2023 which was
presided by the Hon’ble Prime Minister, DARPG has included 4 more steps in its
reform agenda for CPFGRAMS.

11. Citizen Connect

12. Strengthening existing citizen Grievance Redressal System
13. Improving the Quality of Disposal

14. Re-imagining Service Delivery

The processes for establishing greater citizen connect envisaged are
improvements in call centre engagement with citizens, speech records being
examined in senior level meetings, training programs for operators, sharing speech
records of appeals filed through call centre with appellate officers, introduction of
chat bot, introduction of outgoing call centre and addition of new call centre
operators.

IMPACT OF THESE REFORMS:

This 10-Step CPGRAMS reforms process adoption has resulted in a
remarkable decrease in the average time of disposals of Public Grievances. In 2023,
1.25 lac PGcases in January, 1.22 lac PG cases in February and 1.19 lakh PG cases
in March, till 25th March 2023, were disposed by Ministries/Departments. March
2023 was the 8thtime in a row since inception of CPGRAMS that PG case redressal
has crossed 1 laccases/ month. The disposal in State PG cases on CPGRAMS portal
has crossed 50,000 cases/ month since September 2022.

Average disposal time of Central Ministries/Departments has improved
from 32 days in 2021 to 27 days in 2022 to 16 days in 2023, till March, because of

10
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these reforms. The progress for March, 2023 indicates 1,19,706 Grievances
Redressed by Central Ministries/ Departments in March 2023, Average Disposal
Time of 16 days/ grievance,Pendency level of 71743 cases in the Central Secretariat
of Government of India.

The data relating to number of grievances redressed over the past five years
IS givenas under

Total grievances redressed over the past five years:

Total number of grievances redressed Percentage of
during the year grievances
Number of received and
\Vear grievances Grievances received Grievances carried disposed during
received and redressed forward from previous the year
during the duringthe year (G) years and redressed
year (N) during theyear G X 100N
0
2002 | 1918238 1642846 500622 85.64%
0
2001 | 2000590 1665050 470873 83.23%
0,
2000 | 2271270 1889769 429800 83.20%
0,
2019 | 1867758 1447377 192475 77.49%
0,
2018 | 1586415 1248767 257638 78.12%

11
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Grievances redressed over the past five years for Central Ministries / Departments

Disposed Percentage of
Total P Disposal (From | grievances
S Brought (Total .
Year |Received in . brought received and
Forward during . .
Year forward) disposed during
Year)
the year
2022 1254099 84097 1244648 66869 93.91%
2021 1362310 137745 1415958 119869 95.14%
2020 1606572 110468 1579295 80623 93.28%
2019 1253626 94303 1237461 69323 93.18%
2018 1118447 101834 1125978 82883 93.26%

Grievances redressed over the past five years for States

Percentage of

Disposed grievances
. Total i -
Total Received Brought (Tota Disposal (From|  oceiyed and
1 during brought : ;
Year inYear Forward Year) forward disposed during

) the year
2022 664139 803874 898820 433753 70.03%
2021 638280 885559 719965 351004 57.81%
2020 664698 961135 740274 349177 58.84%
2019 614132 749394 402391 123152 45.47%
2018 467968 661853 380427 174755 43.95%

One Nation — One Portal:

DARPG had undertaken One Nation - One Portal Digital platform across

Government of India and State Governments for seamless digital processing of
Grievances adopting a whole of Government approach. The integration/ reverse
integration of State portals enables seamless transfer of public grievances from

12
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CPGRAMS to State portals and from State portals to CPGRAMS. To expedite the
integration process, monthly Meetings with all Nodal Officers were convened by
DARPG with all States/UTs and all Central Ministries. These meetings helped
expedite the process of integration of grievance portals of States with CPGRAMS
portal. As of date, only 2 State portals remain to be integrated with CPFGRAMS. The
DARPG has once again reached out to States and Union Territories not linked with
CPGRAMS to request themto link them at the earliest.

Central Ministries operationalizing large Grievance Portals — Rail Madad,
Champions of MSME, Meri Sadak of MORTH, SCORES of SEBI have been
integrated in the CPGRAMS.

CPGRAMS in Regional Languages:

Operationalization of CPGRAMS in all scheduled languages has been
completed. CPGRAMS is available in English, Assamese, Bengal, Gujarati,
Hindi, Kannada, Kashmiri, Konkani, Malayalam, Manipuri, Marathi, Nepali, Oriya,
Punjabi, Sanskrit, Sindhi, Tamil, Telugu, Urdu, Bodo, Santhali, Maithili and Dogri.

Access to CPGRAMS at CSCs:

Citizens can file grievances on CPGRAMS at all Common Services Centers
from July 2022 onwards. The initiative of Public Grievances being filed from
Common Service Centres has been widely used by Citizens. 44.5 percent of
grievances received by Department of Agriculture and Farmers Welfare are being
filed through CSCs. The category ‘PM KISAN related issues’ has received the
maximum number of grievances followed by ‘PRADHAN MANTRI AWAS
YOJANA related grievances”.

A comprehensive communication and outreach plan to further deepen the
outreach has been prepared envisaging communication using community radio
system, e- Vigyapan, posters with QR code and other digital platforms.

13
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Dedicated Feedback Call Centre of BSNL:

DARPG has operationalized the Feedback call centre through BSNL from 1
July 2022.Feedback for quality of disposal and citizen satisfaction is taken on every
Grievance that is redressed on CPGRAMS. The Feedback Call Centre covers all
Grievances received by Ministries/Departments and the States/UTs. Citizens who are
not satisfiedwith the quality of grievance redressal have an option to file an appeal
with the Nodal Appellate Authority through the call centre. 50 Language based seats
are available inthe call centre to get feedback in regional languages also as per
convenience of citizens. DARPG has advised Nodal Grievance Officers of top
grievance receiving ministries/ departments to visit the Feed Back Call Centre to
oversee operations. Senior Officials of DARPG visit the Feedback Call Center on a
monthly basis to oversee operations. The feedback call centre has successfully
connected about 3,68,425 citizens by the end of March,2023. More than 1,10,000
citizens haveexpressed satisfaction with the grievance resolution and have given a
rating of Excellent/VVery Good/Good. Apart from the same, 92 percent of citizens
have rated the grievance filing process as very good or excellent. Increasing trends
in call surveys are being observed with an increasing number of citizens participating
in providing responses.

Universalization of CPGRAMS 7.0:

CPGRAMS 7.0 is a significant systemic upgradation with mapping last mile
grievance officers and increase in the number of grievance categories. The objective
was to reduce timelines of disposal, ensure enhanced monitoring of last mile officers,
bring greater transparency into the CPGRAMS portal thereby improving quality of
disposal. The universal adoption of CPGRAMS 7.0 in all Ministries/ Departments has
been completed over a 2-year period and represents a significant milestone. Prior to
CPGRAMS 7.0, public grievances moved from nodal officer of the Ministry to the

14
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last mile grievance officer in a step-by-step manner taking considerable amount of
time.

The upgradation of CPGRAMS 7.0 was taken up with significant revision in the
number of grievance categories. The grievance categories were delineated by
individual Departments/ Ministries and enlarged from the broad set of 20 categories
to 1239 major categories and 18762 sub-categories.

The massive exercise of onboarding of all Ministries/Departments on
CPGRAMS 7.0was started with Department of Posts on 25.9.2019 and ended with
Ministry of Shipping on 6.10.2022. 4 Ministries were onboarded in 2019, 5
Ministries were onboarded in 2020, 4 Ministries were onboarded in 2021, 77
Ministries were onboarded in 2022.

The PMOPG portal has been migrated to CPGRAMS from 18.2.2023 and the
DPG Portal of the Cabinet Secretariat is in the advanced stage of being migrated to
CPGRAMS 7.0.

The total number of GRO’s in Centre + States has reached 0.80 lac. 0.46 lac
grievance officers of central ministries/ departments have been mapped on the system
along with 0.34 lac grievance officers from States/ UTs. The focus of the Sevottam
Program is to ensure that each and every GRO is imparted capacity building programs
for effective redressal of public grievances.

Communication Strategy for CPGRAMS

As part of the Government’s 10-point CPGRAMS reforms in 2022, 19.18 lac
grievances were received on CPGRAMS of which 85.64% have been disposed of.
Average disposal time of Central Ministries/Departments was 27 days in 2022. All the
90 Central Ministries/Departments have been on-boarded on CPGRAMS 7.0 enabling
auto-forwarding, faster transition and efficient redressal of grievance. Feedback Call
Center on CPGRAMS has been established to collect feedback directly from the
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citizens. Intelligent Grievance Management Dashboard leveraging Al/ML technology
has been developed and a Data Strategy Unit was set up to create an analytical insight
enabling strategic decision-making and policy reforms.

Communication strategy of CPGRAMS envisages publication of CPGRAMS
monthly reports which are placed on the DARPG website (www.darpg.gov.in ) and
circulated to all Central Ministries/ Departments; States/ UT’s. PIB Statements and
Tweets, Infographics are issued to enhance citizen outreach. DARPG had organized
Facebooklive interactions, and direct citizen interactions at Ministerial level to ensure
citizen awareness.

CPGRAMS Monthly Reports have assisted Central Ministries/Departments
and States/UTs in monitoring the individual progress. Further the reports have been
usefulin bringing about course corrections to improve quality of grievance redressal,
reducependency and monitor officers with poor disposal rates. Hitherto, 12 Monthly
Reports for the Central Ministries/Departments and 9 Monthly Reports for the
States/UTs havebeen published.

Grievance Redressal Index (GRI) has been introduced and presented in
Monthly Reports, instilling a competitive spirit amongst Ministries/Departments.
CPGRAMS Flyers have been launched highlighting the scope and features of
CPGRAMS 7.0.

The Data Strategy Unit has developed a tree dashboard which is used to
monitor grievance officer wise pendency in Central Ministries/ Departments and in
States/ UT’s. Officers with high pendency have been presented in the reports so that
they canreduce pendency levels.

Scheme wise monitoring of CPGRAMS public grievances has been a recent
addition. Thus far public grievances received in 4 priority sector schemes, Pradhan
Mantri Awas Yojana, Samagra Shiksha, Health & Wellness Centres, Har Ghar Jal
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have been examined by the DSU in monthly reports. The scheme wise analysis of
Swasthya Bharat indicates that half of the grievances are pertaining to Banking and
Insurance related issues and remaining mostly pertained to States/ UTSs.

The Al enabled grievance monitoring dashboards have been developed by 11T
Kanpur which are used to identify spam, word search, repetitive grievances filed by
habitual complainants.

The Monthly Progress Reports of CPGRAMS for Central Ministries/
Departments arecirculated with DO letters from Secretary DARPG to all Secretaries
of Government of India. The Monthly Progress Reports of CPGRAMS for States are
circulated by DO letters from Secretary DARPG to Chief Secretaries of States/ UTs.

Progress review meetings by DARPG every month envisage 5 meetings (i)
Monthly review meeting with Grievance Officers (ii) Monthly Review meeting with
Appellate Officers (iii) Monthly Review meeting with Knowledge Partners (iv)
Monthly review meeting with State Nodal Officers (v) Monthly review meeting with
State ATIs. Furthera monthly visit to the Feedback Call Centre by Nodal Officers of
Ministries/ Departments is made to ensure systems operate at high efficiency levels.

Further Grievance Redressal and Improving Service Delivery have been part
of the major campaigns conducted by DARPG in 2022. These are as follows:

1. Good Governance Week - 2022

A week-long Nation-wide campaign on ‘“Prashashan Gaon ki Ore” aimed at
redressal of public grievances and deliver services to the people at their door was
organized during the Good Governance Week from 19-25 December 2022. About 54
lac publicgrievances and 315 lac applications for service delivery were disposed and
982 innovations in governance were documented during this one-week Campaign.
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2. Special Campaign on Disposal of Pending Matters (SCDPM)

The Special Campaign 2.0 on Swachata and
reducing pendency in Government offices was
conducted successfully from 2nd - 31st October, 2022
in over 1 lakh officesunder the Central Government
across the remotest parts of the country and Indian
Missions and Posts abroad. About 4.39 lakh public
grievances were disposed during this campaign.
CPGRAMS was integrated with Common Service
Centres (CSC) from 7™ June, 2022 to leverage its
strength to take the facility of CPGRAMS to rural
population. It is now available at more than 5 lakhs
CSCs.

For designing of new Logo and name for
CPGRAMS, DARPG engaged the National Institute
of Design (NID) and MyGov. The names as
suggested by NID and MyGov are under
consideration.

Analytics by CPGRAMS Data Strategy Unit
(DSV)

Department of Administrative Reforms and
Public Grievances has set up a Data Strategy Unit
w.e.f. from March, 2022. DSU has developed an

Data Strategy Unit

1. The Tree dashboard is

being developed by the
Data Science Unit
(DSU) team of
DYAVR{€]

. The Tree dashboard

project is expected to
be completed by
December 2023 and
will be launched as a
flagship initiative of
DARPG to promote
good governance and
public service
excellence.

. The Tree dashboard

will provide several
benefits for the citizens
and the government —
transparency/
accountability/
monitoring/
evaluation/
accessibility etc.

analytical dashboard that may be used for strategic decision making and policy-
reforms for seamless delivery of services to the citizens. The dashboard provides
GROs data analysis, trend analysis, geographical analysis,root cause analysis for all
the Central Ministries/Departments and States/UTs.
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Habitual Complainants:

DSU has identified habitual complainants who have filed thousands of
grievances and appeals, thereby choking the system. These grievances create
difficulties for the Grievance Redressal Officers in identifying genuine critical
grievances. Mr. Anand Thakur has filed 37,315 grievances, the maximum by a single
person, followed by Mr. Atin Maity at the 2nd position who has registered 16199
grievances from 1st January, 2022. While, Mr. Suneet Kapur has filed 7,401 appeals,
followed by Mr. Jayesh Kulkarni who has filed 5,426 appeals. Following
identification of habitual complainants, the number of complaints to be filed/ month
on the CPGRAMS by an individual citizen has been limited to ten public grievances.

Grievance Redressal Officers with maximum pendency:

Smt. Rukmani Attri, Additional Director E-Services in Central Board of
Direct Taxes (Income Tax) has the highest pendency of Public Grievances followed
by ShriSurender Singh, Deputy Secretary, Department of Financial Services (Banking
Division).

Some Other Analytics on CPGRAMS:

Implementation of CPGRAMS 7.0 has helped direct transition of grievances to
the last mile officers and faster resolution of grievances. Over the last few years
average disposal time has seen a declining trend. DARPG has accordingly reduced
the disposal timeline from 60 days in 2020 to 45 in 2021 and 30 days in 2022.
Information on number of grievances redressed on timelines are given in the table
below:

GOl States
Closed within Pending more than Closed within | Pending more than
45 Days 1 Year 45 Days 1Year
1282188 2045 337746 371494
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Training of Grievance officers under Sevottam

Sevottam Scheme is a generic framework created by this Department in 2005
for quality based improvements in Public Service Delivery. It comprises of 3 modules —
(i)Citizens’ Charter; (ii) Grievance Redress Mechanism; and (iii) Capability building
for quality based and timely service delivery. Each of these modules has three criteria
and 11 elements each i.e. 33 elements that cover all the critical aspects of an efficient
Public Service Delivery System.

Under the Scheme, DARPG releases funds to State ATIs/CTls for setting up
of a Sevottam Training Cell in the ATI. The capability of the ATlIs are built for
becoming Consultants for implementation of Sevottam in various Departments/Public
Organizations in the State/UTs and for becoming facilitator for the certification of the
State Departments/Organizations under IS 15700:2005 given by BIS, New Delhi.
Under the Scheme there is a provision for a lump-sum grant of up to Rs.20 lakhs for
five years to each of the State ATIs/CTIs whose proposals are received in the
Department.

The DARPG has collaborated with 22 State ATI’s in the years 2022 and 2023
to train4000 Grievance Redressal Officers of the 34000 Grievance Redressal Officers
currently mapped on the State Portals of CPGRAMS. The Sevottam policy envisages
comprehensive coverage of all Grievance Redressal Officers in a time bound manner
through State ATIs. The DARPG has collaborated with HIPA Gurgaon, and
YASHDAPune to conduct 2 National Workshops on Sevottam in the years 2022 and
2023 to ensure commonality in course content, teaching standards and timelines of
implementation across States/ UT’s.

Grievance Redressal Index for all Ministries/Departments:

To assist the Ministries/Departments to review and streamline their Grievance
Redressal System, and have a comparative assessment with other
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Ministries/Departments, Grievance Redressal Index has been developed. The Index
has two dimensions:

e Timely Disposal of Grievances
e Quality Disposal of Grievances

Ministries/Departments has been categorized into two groups, based on the
number of grievances received, to enable a fair comparison; 1%t Group (Group A)
contains Ministries/Departments receiving higher number of grievances (i.e. greater
than 500) while 2" group (Group B) contains the ones receiving comparatively lesser
number ofgrievances (i.e. less than 500)

Analysis of Monthly Grievance Redressal Index

e Unique ldentification Authority of India has topped the GRI ranking for
the month of March 2023

e In Group A, the Ministry of Petroleum and Natural Gas has improved its

ranking by8 positions in March 2023 and currently ranked at 7th position.

Central Board of Indirect Taxes and Customs has jumped to 15t rank
from the previous month’s rank of 21

e In Group B, Department of Pharmaceutical has jumped from rank 14 in
February 2023, to 3" rank in March 2023 and Department of Legal

Affairs has jumped from gth position in February 2023 to 4th position in
March

Analysis Way Forward: Design & Development of Comprehensive GRAI

e The design and development of a Comprehensive Grievance Redressal
Index isat advance stage,
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e The Ministry/Department-level consultations are being held to finalize
thedimensions and parameters and their respective weightages,

e This will refine the ranking process and make it more efficient by
covering more parameters pertaining to performance of each
Ministry/Department.

Best Practices in State Grievance Portals

BEST PRACTICES
1. SPANDANA (Andhra Pradesh)

SPANDANA PORTAL
The Government of Andhra Pradesh grievance FAAANANASIZENIS/ENaVatAe
redressal portal operationalized G\l Grievances received through
www.spandana.ap.gov.in is one of the most RMEHILSELIEEERINE
. . . portal/ callcentre Door Step
comprehensive grievance redressal portals of India. Refs|[ e He fEVENINS

The common platform through SPANDANA portal

) Mondays — Grievances
integrates all levels. The process flow of SPANDANA  EeLWAVEsITe[{ SN E I[N |}

tracking of grievances
Feedback call centre, 100
sources — on the portal, through toll free numbers, REEEIRIENETG:

through petitions received through e-mails, and
redressal through grievance cells in district, division and tehsil levels. Village
level volunteers receive door step SPANDANA applications and deliver to the
GRAMA SACHIVALAYAM for redressal. Mondays are designated as grievances
day and the integration of all offices at District, Sub-Division & Mandal is through
video conferencing on grievances day. A 14-digituniquelD is issued through the
SPANDANA website. The citizen can track his grievance through the tracking 1D
provided in the acknowledgement slip. The Action Taken Report is uploaded on the
portal and sent by SMS to the citizen. A dedicated toll-free call centre
(18002331077) has been operationalized for feedback and 100 percent quality audit on
redressal is undertaken.Reopening of grievance in case the citizen is not satisfied with
the quality of disposal.

envisages grievances are received from multiple
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2. SWAGAT (Gujarat)

Th.e CMO_ Gujarat operat_es an ICT based SWAGAT
program since April 2003 for effective, transparent and
speedy redress of the grievances of the citizens at
various levels of the government throughout the State [RatgallllilelREIE
including that at the highest levels by direct BUEUSCCENUREREEEEIES
interaction with Hon’ble Chief Minister. The NONEIISANENCE
SWAGAT portal is a combination of digital and UDAESCRZINL
communication technology the form a program
to resolve public grievances effectively. Under MUDARIERIUENIEENME

SWAGAT, citizens can register their grievances at

grievances

Four Levels of SWAGAT
State level SWAGAT
District SWAGAT
Sub-District SWAGAT
GRAM SWAGAT

village, taluka and district levels. Citizens can view the
status of their application online, using their allotted
password and login ID at any internet access point.
The software application enables an online review of
sub-district, district SWAGAT and State SWAGAT
outcomes and disposal of grievances isalso monitored by the software. The citizen
gets a chance of hearing at SDM and DM level and if not resolved at the
Hon’ble CM level also. Cases for the attention of Chief Minister are selected as those
that arelong standing, acute humanitarian issues, difficult to resolve at other levels
in Government and those that have policy implications. Applications are registered in
3 categories — (i) Policy Matters where a limitation or gap in the policy requires
attention (ii) Long Pending grievances where the application has remained
unresolved after initial application (iii) First time grievances which are sent to lower
levels. There exist four levels of SWAGAT — on every 41" Thursday of the month the
SWAGAT hearings are held in the State Capital Gandhinagar by Hon’ble Chief
Minister of Gujarat through video conference The District SWAGAT is held in all 33
districts and the Sub-District SWAGAT and GRAM SWAGAT are also held as per
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prescribed schedules. The four levels are well integrated by software. SWAGAT has
enhanced the accountability of Government, systemic changes as decisions lead to
policy reform, high citizen’s satisfaction, total transparency, and monitoring system
as also awareness at highest levels of authority on public grievances. SWAGAT
received the 2010 UN Public Service Award in improving transparency,
accountability and responsiveness in Public Service.

3. JK-IGRAMS (Jammu & Kashmir)

JK-IGRAMS along with LG’s monthly mulaqaat with citizens and review
with officers provides institutional framework to citizens that is accessible to all in
Jammu & Kashmir. The JK-IGRAMS portal is www.jkgrievance.in and key features
include decentralization of grievance system by mapping sub-ordinate offices upto
block level, setting up of 2 call centers in Jammu and Srinagar for registering
grievances, Collectors made epi-center and all Districts/ Blocks linked to CPGRAMS,
Grievance Analysis teams to study and share findings, with monthly mulaaquat with
LG J&K. Theimpacts increased disposal from 41 percent to 74 percent in 4 month’s
time, in all categories. The dedicated call center provides a unique JKIGRAMS
number which isforwarded to the grievance officer and online status is available to
the citizen for effective follow-up. Various analytical reports and other MIS options
on the portal assist administration in data filtering.

4. SAMADHAN (Uttar Pradesh)

SAMADHAN is an integrated web-based application system which brings all
grievance redressal mechanism to one platform and enables instant and easy
communication between Government and Citizens resulting in speedy redressal of
their grievances from anywhere and anytime and It also provides facility for
submission of grievances online by aggrieved citizen. The Grievance input
mechanism has Janta Darshan by Hon’ble Chief Minister at State level, District
Collector at District level and Tehsil level. The SAMADHAN portal integrates
different channels and portals including the PG- Portal, Anti Bhu-Mafia Portal, Anti-
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Corruption portal, CM Helpline etc. Citizen relationship management contains online
registration and tracking of grievances, project management and monitoring,
analytical reports, calls/ SMS/ e-mail, integrated & single platform, send reminders
and giving feedback. Feedback is obtained throughthe CM Helpline call center and the
complainant can also provide online feedback through portal. Negative feedback is
reviewed by one level higher, through grading opinion, if senior officer finds disposal
of the grievance insufficient / not satisfactory then he / she can revive the disposed
complaint.

Future Roadmap of Effective Grievance Redressal :

The 127" Report of Parliamentary Committee envisages the following
roadmap forEffective Grievance Redressal.

1. The Committee on a recent study visit to Imphal, Guwahati and Agartala
identified 'Strengthening of Public Grievance Redressal System' as one of the
subjects for discussion with the officials of State Governments. The Committee
observed that the system of grievance redressal in North-Eastern states is not very
robust and needs considerable improvement. There is no separate State Grievance
Portal in any of North-Eastern state except Meghalaya. The Committee, therefore,
recommends the Department to aid these states to develop an efficient separate
State Grievance portal and also link it with CPGRAMS portal for proper
monitoring. The Committee also recommends the Department to formulate a
policy focussing on North-Eastern states so that Public Grievance Redressal
System in these States can be ameliorated.

2. The Committee appreciates the 10-step CPGRAMS reforms process that was
adopted by DARPG for improving quality of disposal and reducing the time lines.
The Committee also commends the Department for the faster rate of disposal of
grievances by the Department which is over one lakh per month. But the
Committee is of the view that 'Quality of Grievance Redressal' is more important
rather than 'Quantity of Grievance Disposal' and therefore, recommends the
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Department to focus more on 'Redressal’ of grievances as compared to 'Disposal’
of grievance.

. The Committee observes that whereas the number of disposals of Grievance
redressal is quite high but the feedback taken for the redressal of Grievance is not
at par with the pace of grievance redressal. The Committee, therefore,
recommends the Department to increase the number of seats in the Feedback call
centre developed by the Department so that the number of feedbacks can be
enhanced. The Committee also recommends the Department to develop a
mechanism in which as soon as the Grievance is disposed a SMS stating
the detail of disposal is received on the Mobile of the complainant and where
he/shecan submit the feedback of the Grievance Redressal along with the option
to appeal if he/she is not satisfied with the redressal of grievance.

. The Committee recommends identifying "Scheme-wise complaints” by using
Data Strategy Unit (DSU) which is functioning under the Department.

. The target for 2023-24 is to reduce pendency levels to 1 lac PG cases for States
and 0.50 lac PG cases for Central Ministries. This will necessitate a disposal of 1.5
lac PG cases/ month from States and 1.25 lac PG cases/ month from Ministries/
Departments of GOI. Disposal currently stands at 0.5 lac PG cases/ month in
States and 1.45 lac/ month in Ministries/ Departments. The number of cases being
redressed/ month needs to be increased further. This can be achieved through
effective implementation of SEVOTTAM, greater coordination amongst States/
UTs and Ministries/ Departments.
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REVITALIZING URBAN DEVELOPMENT CELL:
THE TRANSFORMATIVE JOURNEY OF
REVITALIZING THE CELL'S ACTIVITIES,
ESTABLISHING PARTNERSHIPS, AND CONDUCTING
CAPACITY-BUILDING INITIATIVES.

Manoj Pande,
Consultant, Urban Development Cell,
Centre for Good Governance, Nainital

The year 2014 was a watershed year in urban development as it ushered in a
paradigm shift in how urban issues and challenges were addressed. Mega missions
like Atal Mission for Rejuvenation and Urban Transformation (AMRUT), Pradhan
Mantri Awas Yojana, National Urban Livelihood Mission, Swacch Bharat Mission,
and Digital India Mission were launched. These missions had ambitious goals and
targets for rejuvenating the Urban Landscape and improving the Quality of Life. Dr.
R. S. Tolia Uttarakhand Academy of Administration has a long history of actively
participating in such missions and schemes through capacity building by its Urban
Development Cell under the Centre of Good Governance, which was also a HUDCO
Chair established in the year 1996. It had been a nodal agency for capacity building
under INNuRM, however, around this time the activities of the cell were at its lowest
ebb. HUDCO-HSMI had hinted at closing the HUDCO Chairs and there were no
relationships carved out with either the state or the centre for participating in the
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Urban Rejuvenation Journey. Under this background, | was entrusted with the task of
revitalizing the activities of the cell as In-Charge of the Urban Development Cell.
With an MBA in HR, a postgraduate diploma in Urban Planning and Development,
and a bachelor's degree from IIT Kharagpur, |1 had about 30 years of experience
working in Central Public Sector Undertaking in senior positions.

2.0 Empanelment of the Urban Development Cell with MoHUA: Its Process and
Significance

The Ministry of Urban Development was carrying capacity building for urban
functionaries and representatives under its Capacity Building for Urban Development
(CBUD) programme. The programme focussed on the capacity building of urban
functionaries and elected representatives in flagship urban missions under MoHUA.
However, for any training agency to conduct such training programmes it needs to be
empanelled with the Ministry. The process of enquiry with the Ministry Officials
regarding the process of empanelment was started by me and when the Expression of
Interest was re-invited by the ministry in 2017, the cell participated and was
successfully empanelled as a training entity for rolling out the training programmes.
The Urban Development Cell then became a part of a select group of prestigious
Institutes that were carrying out training programmes for Urban Functionaries
sponsored by MoHUA. The academy started rolling out the training programmes in
2017 by first signing MoU with Uttarakhand State and then with Madhya Pradesh.
Modules/ Process sheets were prepared by the cell for training on different urban
missions viz. AMRUT, NULM and PMAY. As an in-charge urban cell, I also had an
opportunity to participate in discussions with the Secretary of Urban Development to
discuss the challenges in capacity building of Urban Functionaries. Later the CBUD
programme got converted to Integrated Capacity Building Programme (ICBP) and the
academy was also empanelled in the same. Apart from a low in activities around
2020-22 due to covidl9, the cell has been continuously carrying out training
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programmes under this framework and is in the process of renewing the MoU with
the states for the present financial year.

3.0 Partnership with NIUA
3.1 Third-Party Evaluation Study

Under my leadership, the Cell participated in the third-party evaluation studies
for the states/ UTs regarding the Implementation of Reforms under AMRUT in the
Urban Local Bodies of India. The study was sponsored by MoHUA and NIUA was
the nodal agency. | was entrusted with the task of carrying out the evaluation study in
UP (Bareilly, Lakhimpur, Sitapur, Gonda, and Lucknow) and Punjab (Sahibjada Ajit
Singh Nagar, Patiala, Malerkotla, Ludhiana, and Firozpur). The task was completed
in a short period of one month and data was collected and compiled and presented in
Excel sheets to NIUA. The relationship between NIUA and the Cell was further
strengthened by my attending various seminars and consultative workshops
conducted by NIUA.

3.2 Sanitation Capacity Building Platform

To address the problem of management of faecal sludge, National Faecal
Sludge and Septage Management (FSSM) policy was released by the Ministry of
Urban Development in 2017 and states were instructed to make this the priority area.
The state of Uttarakhand also released its Septage Management Protocol. To align
with the centre and state strategies it was decided to start conducting training on
FSSM and Decentralized Sanitation Solutions under its DoPT-sponsored programmes
in 2019. The faculties from NIUA and the training material by SCBP were utilized
for the above training and the modules were designed by me and contextualized for
Uttarakhand. Resource Persons were shared with the material to better equip them
with the advances in FSS Management. Recognising the excellent work carried out
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for the promotion of FSSM and carrying out capacity building activities in
Uttarakhand, on 28 February 2019 in the workshop on "National Workshop on Non-
Networked Sanitation Systems” held in Mussoorie, NIUA gave a "Champion in
FSSM" shield to the In-Charge Urban Development Cell. From 2019 onwards
continuous consultations were held with SCBP-NIUA officials as to how a
collaborative arrangement can be made for rolling out training on FSSM for ULB and
parastatal organisations functionaries. This led to a deeper understanding with NIUA
for conducting training under SCBP and a formal MoU was signed with SCBP-NIUA
in 2020. Fruitful results have been obtained through these arrangements and the cell
has so far conducted orientation training for 256 Urban Functionaries for about 82
ULBs of Uttarakhand State. Besides these advanced training on co-treatment, design
of FSTP, integrated wastewater & septage management, and the Role of SHGs in
providing sanitation service delivery were also conducted.

During Covid-19

Besides the above, the cell was the first in the Academy to start an online
training programme with the support of NIUA, and a training programme on
"COVID-19 Preparation of PPE Procurement Budget and Resource Book on
Advisories and Guidelines (NIUA)" was conducted in May 2020. Thereafter a similar
training programme was conducted for Panchayati Raj Officials where the handbook
was compiled and edited by me and was published by the Cell itself. The cell
thereafter conducted online training programmes under its SCBP arrangements with
NIUA.

3.3 Infant Toddler and Caregiving Neighbourhood (ITCN) Programme.

Children are a key indicator of well-being in a healthy society. A child-
friendly city ensures an enabling built environment that is healthy and safe, develops
their faculties, and fosters their love for community and for nature. Meetings were
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held with NIUA wherein | participated in rolling out online training programmes
under this vertical. RFP was floated by them, and the cell was successful in being
selected as a training entity. An MoU was signed with NIUA under its ITCN
programme in October 2021. This program is intended to improve the capacities of
government officials in city planning for infants and their caregivers. All three stages,
Orientation, operational, and implementation modules have been completed under
this programme.

3.4 Urban River Management Programme (URMP) of NIUA

As an in-charge UDC, | participated in the consultative workshops on URMP
and later ToT on creating Urban River Management Plans. These discussions have
led to NIUA and National Mission for Clean Ganga (NMCG) sponsoring training
programmes for ULB and parastatal organisations officials of Uttarakhand. Further
discussions are going on with the URMP vertical and NMCG as to how DRSTUAOA
can and NMCG/NIUA can mutually cooperate to deliver training and create Urban
River Management Plans for the cities of Uttarakhand.

4.0 Water, Sanitation and Health Institute (WASHI)

To further augment the capacities of the Urban Development Cell in the field
of water and sanitation it was felt that the cell must form partnerships with other
institutes working in the field. Discussions were held by me with the officials of
WASHI to upgrade the Urban Development Cell capacities to deliver water and
sanitation-related training MoU was signed in August 2022 wherein WASHi accepted
to provide pro-bono services to the academy. Under these arrangements, faculty
support has been provided by the UDC in programmes rolled under ICBP, DoPT,
State, and SIUD. Handholding of the ULB and parastatal organisation were done in
preparing City Wise Sanitation Action Plan (CSAP) for 22 ULBs. Discussions are on
with the institute for carrying out hill-specific training and research work,
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handholding of ULBs, and creating a chair at the academy for the next phase of the
agreement with the Institute.

5.0 State Institute of Urban Development

Based on the recommendation of the fifth finance commission a State Institute
of Urban Development (SIUD) was envisaged to be established at Dr R S Tolia
Uttarakhand Academy of Administration. It was requested that the academy send a
proposal to the Urban Directorate for their approval which was prepared by me and
sent to the Urban Directorate on 18th April 2022. A detailed work plan proposal was
then requested for the activities to be conducted by SIUD which was prepared and
sent for the final approval. The work plan was approved by the state government and
a sum of 1.25 crore has been transferred to the Academy for the establishment of the
Institute in precincts of Dr R S Tolia Uttarakhand Academy of Administration.
Preparation of the Memorandum of Association and the Articles of Association is in
progress. The activities approved under the plan are presently being carried out.

6.0 Flagship Training Programme under Various Ministries and Urban
Directorate, Uttarakhand.

Regular proposals for conducting refresher training programmes for senior-
level officers are being prepared by me and sent to various ministries for approval.
Under my leadership, the Cell has been carrying out training programmes for senior-
level officers of Indian Forest Officers since 2017 sponsored by MoEF & CC.
Proposals have also been accepted by DoPT for conducting In-Service training for
senior officers of All India Services. A "Conclave on Urbanisation and Development
in Fragile Mountain Ecosystems” was also conducted by the cell, which was
sponsored by the Urban Directorate, Dehradun, and supported by the High-Power
Committee on Urban Planning (MoHUA) and the World Bank.
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7.0 As In-Charge Key Resource Centre

The training programme for Level 1 Officers working in the Jal Jeevan
Mission pre-2022 was being conducted by the Urban Cell while from 2022 onwards |
was given the responsibility of In-Charge of the Key Resource Centre and all the
activities of the cell like preparation of action plan, preparation of modules,
conduction of training and submission of required documents were overseen by me.

8.0 Contributions as a Course Director and Resource Person

As a Course Director, to date, over 80 training on various thematic areas of
Urban Development have been conducted by me wherein over 2500 trainees from the
Urban Local Bodies and Parastatal Organisations from Uttarakhand and other states
have been trained. Modules and process sheets have been prepared by me for
different thematic areas such as Women Empowerment and Participation in Urban
Development, Leadership in Sustainable Development, Storm Water Management in
Urban Areas, Decentralized Sanitation Solutions for Urban Areas of Hilly Regions,
Child-Friendly Cities Integrated Water Resource Development & Management with a
Special Focus on Hilly Town, Urban Mobility Planning and Management in Hill
Areas Creating Sustainable Cities & Communities with a Special Focus on Hilly
Areas, The Role of PPP in Affordable Housing Issues Challenges and Way Forward,
The Role of Community Participation in Sustainable Solid Waste Management, New
Initiatives in Urban Financing Credit, Rating, Municipal Bonds & Value Capture
Financing, Urban Agenda 2030 & Sustainable Development Goals, etc. Modules
prepared by NIUA have been contextualized for Uttarakhand. As a resource person, |
have participated in professional, foundation, and induction courses and short-
duration thematic courses run by UDC, KRC, DMC, Gender Cell, and e-governance.
Sessions on various topics viz. urban development, water and sanitation,
stakeholders’ participation, leadership, good governance, ethics and values, TQM,
etc. are regularly taken by me.
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9.0 Its Work in Progress

As new issues and challenges unfold in Urban Development and Management
and new solutions emerge it is important that the cell and SIUD keep abreast with
present times. It is crucial to forge relationships with eminent institutions working in
the field of Urban Development for effective outcomes in capacity building as well in
the field of research. Working relationships have already been established with
NIUA, WASHi and UMC Ahmedabad and talks are in progress with institutes like
SPA Delhi, CEPT Ahmedabad, RCUES Lucknow. Discussions are being carried out
with World Bank and UNDP for collaboration. The process of registration of SIUD is
in progress. Talks are on with the Urban Directorate for finalizing the Plan of Action
for capacity building for the year. The possibility of setting up a special cell focussing
on sanitation challenges is being deliberated both with NIUA and WASHI. Training
programmes with the support of UNDP are being conducted. Eol for Swachhta
Knowledge Partners has been submitted with SBM, MoHUA and empanelment
process is going on.

From August 2016 onwards, the month | took the responsibility of Urban
Development Cell, the cell has marched steadily towards its objective of becoming an
apex training Institute on Urban Development in Uttarakhand and as a Centre of
Excellence, capable of providing solutions to Urban Issues in Hilly Areas.

It would be apt, to sum up, the review with a quote from Robert Frost’s poem
“Stopping by the Woods on Snowy Evening”.

The woods are lovely dark and deep,
But I have promises to keep,
And miles to go before | sleep,

And miles to go before I sleep.
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DIGITAL LIBRARY - THE NEW REPOSITORY OF
KNOWLEDGE

Anand Kumar, Librarian (Rtd.),
Dr. R.S. Tolia Uttarakhand Academy of Administration, Nainital

Introduction

A digital library is a new concept. The term digital library explains the nature
of its collection. A digital library is understood to have the information stored
predominantly in electronic or digital medium, this includes digital books, scanned
image, graphics, textual and numeric data, digitized films, audio-video clips etc.

A digital library is a library which has all the information in electronic form
and having electronic device to have access to the digitized information. Thus, the
digital library is a library which has number of machine-readable publications and
facilities for remote access to several database. The American Digital Library
Federation has defined the digital library as “Digital libraries are organisation that
provide the resources, including the specialized staff to select, structure, offer
intellectual access to, interrupt, distribute, preserve the integrity of and ensure the
persistence overtime of collection of digital works so that they are readily and

economically available for use by defined community or set of communities”.

Digital libraries mean the creation and preservation of electronic books and
holdings of other kinds of materials, without the need for end users to purchase the
materials they want to consult and read. A digital library is a collection of digital

35



Vaichariki Vol. 2 No. 1 April-June 2023

materials, such as electronic books (e-books), scholarly articles, research papers,
multimedia content, and other digital resources, that are organized, accessible, and
searchable through computer systems or online platforms.

Benefits of a digital library:

1.

Content Accessibility: A digital library provides convenient and widespread
access to a vast array of resources. Users can access materials from anywhere,
anytime, if they have an internet connection.

Search and Discovery: Digital libraries often include robust search
functionalities, enabling users to find specific resources quickly. They can
search by keywords, titles, authors, or other criteria, making it easier to locate
relevant materials.

Space Efficiency: Unlike a physical library that require space for storing
books and other materials, digital libraries are not limited by physical
constraints. They can store a large volume of resources without requiring
physical space.

Preservation and Longevity: Digital materials can be preserved for a longer
time compared to traditional print resources, which may deteriorate over time.
Digital library can implement strategies for long-term preservation and ensure
that valuable resources remain accessible for future generations.

Remote Learning and Research: Digital libraries play a crucial role in
remote learning and research. Students, researchers, and scholars can access
academic papers, journals, reference materials, and other educational
resources remotely, without the need to visit a physical library.
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10.

Multimedia Integration: Digital library can incorporate various multimedia
formats, such as videos, audio files, and interactive content, enriching the
learning experience and catering to different learning preferences.

Collaboration and Sharing: Digital library often provide features that enable
users to collaborate, share resources, and engage in discussions with other
users. This fosters a sense of community and allows for knowledge exchange.

Cost Savings: Building and maintaining a digital library can be cost-effective
in the long run. While there may be initial costs associated with setting up the
infrastructure and acquiring digital resources, the absence of physical space
and the ability to distribute resources electronically can lead to cost savings
over time.

Customization and Personalization: Digital library can offer customization
options for users, such as personalized reading lists, bookmarking features,
and recommendations based on users' interests and previous interactions. This
enhances the user experience and promotes engagement.

Environmental Sustainability: By reducing the need for physical materials
and transportation, digital library contributes to environmental sustainability
efforts.

Merits of Digital Library:

1.

Accessibility: Digital library provide easy and convenient access to a vast
amount of information from anywhere, at any time, if there is an internet
connection. Users can access resources using various devices such as
computers, laptops, tablets, or smartphones.
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No Physical Boundaries: The users of digital library need not go to the
library physically; people from all over the world can gain access to the same
information, if an internet connection is available.

Extensive Information: Digital libraries have the potential to store and
provide access to a wide range of resources, including books, journals,
articles, research papers, multimedia content, and historical documents. They
offer a wealth of information in diverse subjects and disciplines.

Searchability and Indexing: Digital libraries often have robust search
features that enable users to quickly find specific information within the vast
collection of resources. Advanced search options, filters, and metadata tagging
systems enhance the efficiency and accuracy of searches.

Preservation and Conservation: Digital libraries contribute to the
preservation and conservation of valuable resources. Fragile or rare materials
can be digitized and stored, reducing the risk of physical damage or loss due
to deterioration, accidents, or natural disasters.

Cost-Effective: Digital libraries eliminate the need for physical infrastructure
and maintenance costs associated with traditional library. They require less
physical space, no printing costs, and can accommodate many users
simultaneously, making them more cost-effective in the long run.

Round the clock Availability: A major advantage of digital library is that the
people can gain access round the clock to the information.

Space: Traditional libraries are limited by storage space, digital libraries have
potential to store much more information, because digital information requires
very little physical space to contain them, and media storage technologies are
more affordable the ever before.
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Demerits of a Digital Library:

1.

Access Barriers: Despite the widespread availability of internet access, there
are still regions or individuals who may face limitations due to unreliable
connectivity or lack of access to necessary technology. This digital divide can
exclude certain populations from benefiting fully from digital library
resources.

Technological Dependency: Digital library heavily rely on technology, and
any technical issues, such as server failures or network outages, can disrupt
access to resources. Users may also face compatibility issues with different
devices or software versions.

Copyright and Licensing Restrictions: Digital library must navigate
copyright and licensing agreements to provide access to copyrighted
materials. This can result in restrictions on the availability and use of certain
resources, limiting their usefulness.

Quality and Reliability: The quality and reliability of digital resources can
vary. There is a risk of encountering inaccurate or outdated information,
especially in user-generated content or unverified sources. Users need to
critically evaluate the credibility and trustworthiness of digital resources.

Digital Preservation Challenges: While digital library contributes to
preservation, they also face challenges regarding the long-term accessibility
and preservation of digital materials. Technological obsolescence, file format
changes, and data loss over time can pose risks to the longevity of digital
collections.
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Suggestions to Improve Digital Libraries:

1.

Evaluate and categorize content: Assess the current state of your digital
library and determine if there are any areas for improvement. Categorize your
content based on relevant topics, genres, or other criteria to make it easier for
users to find what they're looking for.

Implement a robust metadata system: Metadata provides descriptive
information about your digital content, making it easier to search and
discover. Develop a standardized metadata system that includes relevant
details such as titles, authors, subjects, keywords, and publication dates.
Consistency in metadata will enhance searchability and organization.

Optimize search functionality: Implement an advanced search feature that
allows users to search your digital library by various parameters, including
keywords, author names, publication dates, or any other relevant criteria.
Consider using filters and advanced search operators to refine search results
further.

Ensure content quality and accuracy: Regularly review and update your
digital library to ensure the content remains relevant, accurate, and up to date.
Remove any outdated or erroneous materials to maintain a high level of
quality and reliability.

Integrate user feedback: Collect feedback from users regarding their
experiences with the digital library. Incorporate their suggestions and address
any concerns to enhance the user experience.

Enhance accessibility: Make sure your digital library is accessible to a wide
range of users. Consider implementing features such as screen reader
compatibility, text resizing options, and alternative text descriptions for
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10.

images. Ensure your library is responsive and works well on different devices
and screen sizes.

Implement social features: Consider adding social features to your digital
library, such as user reviews, ratings, comments, or the ability to create
personalized reading lists. This can encourage user engagement and provide
valuable insights to other users.

Promote collaboration and community: Foster a sense of community
among your library users by creating discussion forums or online groups
where they can interact, share recommendations, and exchange ideas.

Explore multimedia options: Expand your digital library beyond traditional
text-based materials. Consider adding multimedia content such as videos,
podcasts, or interactive elements to provide a more diverse and engaging
experience for your users.

Up to date with technology: Regularly assess emerging technologies and
trends in the digital library field. Explore new tools, platforms, or formats that
can enhance the functionality and user experience of your library.

Important Digital Libraries in India:

o gk~ wbdPE

National Digital Library of India (NDLI)
Universal Digital Library

Directory of Open Access Books (DOAB)
Internet Archive

British Council Online Library

Delhi University Library System (DULS)
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Conclusion:

Digital libraries provide users with quick access to resources, with powerful
search tools that enable users to find the information quickly and easily they need.
This quick access saves users time and effort, making it easier for them to conduct
research or study efficiently. Digital library has numerous advantages in terms of
accessibility, information availability, and preservation. However, they also come
with certain drawbacks related to access barriers, technology dependence, copyright
limitations, and quality concerns. Efforts are continuously being made to address
these challenges and improve the effectiveness of digital library. Improving digital
library can be a great way to enhance organization, accessibility, and overall user
experience.
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INTRODUCTION

The concept of Good Governance is not something new to the Indian
civilization, it has been deep-rooted with the idea of ‘Raj Dharma’, which meant that
those who work in governance must uphold morality and treat everyone equitably and
with which the rulers were bounded even in a monarchy. The Jataka stories, the
Shanti Parva Anushasanparva of Mahabharat, Shukracharya’s Nitisar, Panini’s
Ashtadhyayi, Aitareya Brahmana, Valmiki’s Ramayana, and notably Kautilya’s
Arthashastra include this depiction of good governance.' Kautilya’s Arthashastra has
given immense power to the king but at the same time states: “In the happiness of his
people lies king’s happiness, in their welfare his welfare, whatever pleases himself he
shall not consider as good, but whatever pleases his people he shall consider as
good.”"

In the present context, the word good governance became a buzzword in the
1990s with the World Bank (WB) defining it and declaring it essential for a nation’s
overall development. WB defined governance in a document entitled ‘Governance
and Development’ (1992) as “the manner in which power is exercised in the

management of a country's economic and social resources for development.”" With
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the experiences of the World Bank in developing countries, the bank believed that a
robust and fair development environment must be established and maintained and
good governance is a crucial component of effective economic policies." Regarding
good governance, the Bank also stated that predictable, open, and enlightened
policymaking (transparent processes) is a hallmark of good governance. It also
includes a bureaucracy with a professional ethos, an executive branch of government
that is held accountable for its actions, a robust civil society that engages in public
affairs, and all of these things acting in accordance with the law.¥ To summarize,
effective administration within a democratic framework that is open, responsible,
focused on the needs of the people, participative, and transparent is a key component
of good governance.

The Indian Constitution is not explicitly referring to the idea of good
governance, but it does contain multiple provisions and values that are consistent with
the term. The provisions for Fundamental Rights in Part Ill, Directive Principles of
State Policy in Part 1V, Fundamental Duties in Part IV A, System for checks and
balances and Independent Judiciary under Article 50, Rule of Law under Article 13
etc. of the Indian constitution"' contribute to the idea of good governance.

INNOVATION AND GOVERNANCE

In comparison to the world before the Information and Communication
Technology (ICT) age, governance has reached a new level with the growth of
science and technology. The adoption of technology is crucial in the governance
process as technology encourages participatory government by empowering citizens,
streamlining administrative procedures, increasing transparency, and enabling data-
driven decision-making. Governments may increase public administration's
efficiency, effectiveness, and accountability by making efficient use of technology.
This will improve governance and eventually result in the welfare of the people.
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With ICT, came the concept of Electronic Governance or ‘e-governance’. The
use of modern ICT by governments for the complete spectrum of government duties
is the emphasis of the term e-governance. Consequently, e-governance is the use of
information and communication technology to deliver government services,
information exchange, communication, transaction, integration, various stand-alone
systems and services between government and citizens, government and business, as
well as back-office process and interaction within the overall framework of
government.

Sharon S. Dawes defined e-governance as: “E-governance comprises the use
of information and communication technologies (ICTs) to support public services,
government administration, democratic processes, and relationships among citizens,
civil society, the private sector, and the state.”™" According to the Council of Europe:
“E-governance is about the use of information technology to raise the quality of the
services governments deliver to citizens and businesses. It is hoped that it will also
reinforce the connection between public officials and communities thereby leading to

a stronger, more accountable and inclusive democracy.”™"

INDIA AND INITIATIVE FOR E-GOVERNANCE

Notable initiatives for the transformation towards e-governance started in the
1990s by the Government of India (GOI).” Since then, the nation has achieved
significant strides in the field of information and communication technology. The
major step taken by GOI in this regard was the approval of the National e-
Governance Plan (NeGP) on May 18, 2006, comprising 27 Mission Mode Projects
(MMP), now 31 and 8 components. According to GOI, the NeGP was conceptualized
with the vision: “Make all Government services accessible to the common man in his
locality, through common service delivery outlets and ensure efficiency, transparency
and reliability of such services at affordable costs to realize the basic needs of the
common man”.* The Department of Administrative Reforms and Public Grievances
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(DAR&PG) and the Department of Electronics and Information Technology (DeitY)
together developed the NeGP, which has been instrumental in identifying and
prioritizing e-governance initiatives around the nation.”

To improve e-Government holistically, several legislative initiatives and
projects have been initiated to build core and support the infrastructure. State Data
Centers (SDCs), State e-Government Service Delivery Gateway (SSDG), State Wide
Area Networks (SWAN), Common Services Centers (CSCs), the National e-
Government Service Delivery Gateway (NSDG), and Mobile e-Government Service
Delivery Gateway (MSDG) etc. are the main elements of the core infrastructure. Core
policies and guidelines on security, human resources, citizen engagement, social
media, as well as standards relating to metadata, interoperability, enterprise
architecture, information security, etc., are among the significant support elements.

The need for a more holistic approach toward e-governance could be
understood by the very fact that from slightly under 4% in 2007, India’s internet
penetration rate increased to around 48.7% by 2022.X" This placed the nation second
globally in terms of the number of active Internet users.

The last decade has been tremendous for India with regard to the digitization
of government services. India has taken numerous steps for the digitalization of the
governance process in recent years and these steps can be seen fulfilling the four
components of good governance stated by the World Bank*' that are:
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PUBLIC SECTOR MANAGEMENT

India has made great progress towards solid public sector administration
through e-governance efforts. The public sector comprises the economy that is
owned and controlled by the state. One of the major steps by GOI was the
National Portal of India in November 2005, the portal’s goal is to give people
and other stakeholders access through a single window to the data and
services offered by the Indian government.™ Unique identification numbers
(Aadhar) issued by the Unique Identification Authority of India, established in
2009, acts as a platform for digital identification and make it possible to offer
services effectively and transparently. The Jan Dhan-Aadhaar-Mobile (JAM)
trinity acted as a link between government finances, mobile phones, and
Aadhaar cards, allowing for the transmission of subsidies and the abolition of
middlemen to avoid leakages. This made it possible for banking
correspondents to reach out to the rural community and facilitate financial
transactions.

At the very start of 2013, GOI launched the Direct Benefit Transfer (DBT)
Scheme for reforming the government delivery system. Over 450 schemes
totaling over 900 million individuals have been delivered through DBT.
Nearly 65% of the welfare and subsidy expenditure has been paid directly into
claimants’ accounts by the government since 2016.*¥ Major schemes under
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the DBT initiative are the Mahatma Gandhi National Rural Employment
Guarantee Act, Indira Gandhi Matritva Sahyog Yojana, Janani Suraksha
Yojana, Rajiv Gandhi National Fellowship, PAHAL, Dhanalakshmi Scheme
and Maulana Azad National Fellowship. As of June 2023, the total direct
benefit transfer was T 29,84.412 Cr.¥ The Goods and Services Tax Network
(GSTN) has improved tax collection efficiency while also offering a stage for
innovation. GSTN has increased transparency, decreased local corruption, and
unified the government's capacity to collect taxes from the states. The monthly
GST collections ranged from 85K to I95K crore when the GST was first
implemented in 2017, but they have since surged to about 1.5 lakh crore and
are still increasing. The total collection reached an all-time highest in April
2023 with Z1.87 lakh crore."" Because of the government’s collective efforts
and those of other stakeholders, the value of digital payment transactions
(consisting of Bharat Interface for Money-Unified Payments Interface
(BHIM-UPI), Immediate Payment Service (IMPS), National Electronic Toll
Collection (NETC) and others) has greatly expanded, which can be seen from
Table 1 below:

Financial Year (FY) Total value of digital transactions
(In lakh crores)
2017-18 1,962
2018-19 2,482
2019-20 2,953
2020-21 3,000
2021-22 3,021

Table 1: The total value of digital payments from FY 2017-18 to FY 2021-22
(Source: pib.gov.in)®™
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ACCOUNTABILITY

The World Bank has described Accountability as ‘the heart of good
governance’. Accountability means ‘holding public officials responsible for
their actions.’ Political leaders must be held accountable for the activities of
their governments because they are ultimately answerable to the people they
represent”* By encouraging transparency, enabling digital payments and
financial tracking, establishing online grievance redressal mechanisms,
putting in place digital identity systems, utilizing data analytics for monitoring
and auditing, and protecting whistleblowers, e-governance in India has
strengthened accountability. The public sector now has a culture of
accountability and honesty owing to these measures. An online platform
Centralized Public Grievance Redress and Monitoring System (CPGRAMS)
created in 2007 is available to lodge grievances to the public authorities on
any issue related to service delivery 24x7 to the citizens. It connects all of the
Ministries/Departments of the Government of India and the States through a
single platform.

Another major step in this direction was the launch of PRAGATI (Pro-Active
Governance And Timely Implementation) in 2015, which is a multi-purpose
and multi-modal intended at resolving the problems of the common man while
also monitor and assess significant initiatives and programs of the
Government of India and projects suggested by State Governments. Prime
Minister Shri Narendra Modi quoted the platform for efficient and responsive
governance.™ Citizens may now be authenticated and verified through
Aadhaar, making it more challenging for anyone to commit fraud or abuse
government resources. This improves accountability across a range of sectors,
including public distribution networks, financial services, and social
assistance programs.
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Platforms like the Public Financial Management System (PFMS) and the
GSTN have expedited financial transactions, limiting the opportunity for
corruption and fostering accountability in tax collection and spending
management. Digital transactions create an audit trail, which makes it simpler
to keep track of financial activity and spot any irregularities. A study found
that e-governance has reduced corruption, especially in developing countries
like India and assisted the governments in building a good relationship with
the citizens and reducing corruption.™"

Decentralization of power is also an important part of good governance and
the Panchayati Raj system is an Indian step toward the same. The Ministry of
Panchayati Raj (MoPR) has introduced eGramSwaraj, launched on April 24th,
2020 on the occasion of National Panchayati Raj Day; it is a user-friendly
portal/application to improve e-Governance in Panchayati Raj Institutions
(PRIS) across the nation with the objectives of better openness in
decentralized planning, progress reporting and task-based accounting.

TRANSPARENCY AND INFORMATION

When the concept of transparency and information comes into the Indian
context of governance, the Right to Information (RTI) Act, 2005 is a
milestone in the operationalization concept of good governance. According to
Rajbir S. Dalal, “In India, RTI Act, 2005 and the concept of good governance
are supplementary to each other.” He stated the Act to be the most
revolutionary act passed by the Indian parliament since independence and that
it restored the status of master to the masters (Public). " This Act made the
bureaucracy concerned and pushed them to provide transparency,
accountability and responsiveness in their daily operations. The RTI Act, 2005
gave citizens one more potent weapon and required the Public Information
Officer to give the information seeker their requested information in a timely
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manner. A digital portal ‘rtionline.gov.in’ has been set up for quick
redressals. According to the Ministry of Personnel, Public Grievances &
Pensions over 1.59 lakh online RTIs were filed between April 22, 2013, and
November 12, 2021,V

Nowadays, government agencies provide information and transactional
services via their websites on the Internet. These websites serve as the main
interface for the public and have become the primary touch point. The use of
social media by the government to provide information, gather public opinion,
and interact with individuals is on the rise. Citizens may contact directly with
government representatives, report concerns, and get updates through websites
like MyGov and government officials’ Twitter accounts. Under Pillar 6:
‘Information for All’ of Digital India Mission (2015), the government has
worked towards hosting all the information and documents online so that
citizens can have easy access to them.

Education is another such sector where there has been a great impact of the
digitalization of resources. E-learning and other related tools provide a
platform for improved learning, cost-effective distribution, the flexibility of
learning at the learner's convenience, consistent quality content delivery, re-
usability of the content, etc. GOI launched DIKSHA (Digital Infrastructure for
Knowledge Sharing) in 2017 to provide curriculum-based learning materials
in more than 18 languages to students, instructors as well as parents. PM e-
VIDYA was launched in 2020 through which the top 100 institutions provided
online courses to give 3.7 crore students in higher education better learning
possibilities and to boost e-learning by liberalizing the regulations governing
open, distance and online education.” Launched in 2017, the Study Webs of
Active Learning for Young Aspiring Minds (SWAYAM) site offers Massive
Open Online Courses (MOOCSs). NIOS (National Institute of Open Schooling)
and NCERT are running a variety of online courses pertaining to school
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education on the SWAYAM platform, respectively. These courses are being
taken by approximately 1.5 crore students.®™"! E-Pathshala (2015) to create a
resource hub for instructional flipbooks, audiobooks, films, etc.; SWAYAM
PRABHA in 2017, a group of DTH channels that telecast educational content
24x7; the second phase of the National Initiative for School Heads’ and
Teachers’ Holistic Advancement (NISHTHA) program was put into effect in
the financial year 2021 through which approximately 6 million teachers got
training are some of the major steps taken by GOI towards e-learning. These
online learning platforms came as a boon during and after the COVID-19
pandemic and a study found both teachers and students found e-learning
beneficial and appreciated the steps taken during the pandemic in maintaining
the continuity of learning through online platforms. V!

LEGAL FRAMEWORK FOR DEVELOPMENT

Justice is also an important requisite for good governance and the social,
economic and political justice is essential to preserve the rights and liberties of
the individuals in a state and the constitution of India has provisions for the
same. An article by Nick Robinson even suggests that the Indian Supreme
Court has developed into an oversight body over the rest of the Indian
government and serves as a court of good governance.*'" The Honorable
Supreme Court of India established an apex organization, the e-Committee, to
carry out the e-Courts project initiative in 2005 with a budget of *4.42 billion
in an effort to enhance the use of ICT as one of the promising options for
decreasing pendency. On August 7, 2013, the e-Courts MMP’s national portal
ecourts.gov.in was officially opened. More than 2852 District and Taluka
Court Complexes have established their online presence on the National
Judicial Data Grid’s (NJDG) site ecourts.gov.in, and many of them are also
uploading orders and judgements. They are giving case status and cause lists
online. NJDG now has information on 3.3 crore orders/judgments and over 7
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crore pending and resolved cases from Indian district courts.** As Ander
claimed in his study: ‘Dysfunctional’ state bureaucracies can be changed into
effective, responsible, and law-abiding service providers through the practice
of good governance. It is praised as an innovative remedy to poverty and
underdevelopment.*

GOl launched Ayushman Bharat Digital Mission (ABDM) in 2020 with the
vision of universal health coverage. The health ID, individual health records, Digi
Doctor, and health facility register are the four main elements of the digital platform.
GOl also maintains e-Sanjeevani - National Telemedicine Service of India which
facilitates easy access to doctors and medical specialists through smartphones. Any
person may access audio and video medical advice and prescription medication
through e-Sanjeevani OPD (Outpatient Delivery).

The COVID-19 Vaccine Intelligence Network (CoWIN) launched in January
2021 served as the digital spine of one of the largest COVID-19 immunization
campaigns in the world i.e., India and kept real-time monitoring of the vaccination
program. The UN also mentioned in its survey about the digital steps taken by GOI
during the pandemic, it mentioned how India developed an electronic procurement
method for all COVID-19-related purchases that reduce the usual bid time from two
weeks to three days. Also, the e-RaktKosh initiative, run by the National eHealth
Authority, seeks to ‘connect, digitize, and streamline the workflow of blood banks
across the country.” Technology has not only assisted in keeping the healthcare
system smooth but also assisted in boosting the economy of the country. A research
study has predicted that the Indian HealthTech market, comprising all the
technologies used to improve healthcare, is expected to grow rapidly and reach
US$25 billion by 2025
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CONCLUSION

In the present world, the concept of good governance is being followed by
most of the states, especially the democracies and both the domestic as well as
foreign policies of the states are being positively influenced by this. ICT has played a
major role in improving the quality of governance, it has made the governments today
more accountable, responsive, effective and efficient. India too has benefited to a
great extent in recent years with the programs like Digital India. The benefits of e-
governance have not been limited to urban areas but have also reached rural India.
The low internet service cost in India (one of the lowest in the world) has made
people more participatory in the governance process.

Through the platforms like CPGRAMS and PRAGATI, the people are in
direct digital contact with the authorities and a mechanism is there to address the
people’s grievances. Online RTI, Twitter and other social media platforms have made
the bureaucracy more accountable and transparent than ever before. The e-
governance has also made the economy strong as the functioning of state authorities
IS more transparent today, Foreign Direct Investment has been boosted and the
corruption has reduced due to increased digital transactions. Digitalization has
benefited holistically in every sector of governance whether it be legal, health,
education or the economy. However, even today, the transition to digitization is not
yet complete since the concept of e-governance itself is dynamic and continually
evolving thus, the government must adhere to the pace of innovation.
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HISTORY AND LANDSLIDES IN NAINI TAL DURING
19™ CENTURY

Dr. Ajay Singh Rawat, Retd. Professor,
Department of History, Kumaon University, Nainital

Ensconced snugly at an altitude of 1938 metres above sea level, Naini Tal has
made a tryst with fame as a popular hill station. The ancient name of Naini Tal is Tri-
Rishi Sarovar, after the three sages, Atri, Agastya and Pulaha. It is believed that they
came here on a penitential pilgrimage while going to Mansarovar, the holy lake in
Tibet. On finding no water here for drinking, they dug a large hole and siphoned
water from Mansarovar with their divine powers. Thus, the ancient Indians believed
that a dip in the Naini Lake earned the same religious merit equal to a holy dip in the
Mansarovar Lake.

The place was considered so sacred, that the snake god, Nag Karkotak,
blessed the area with the boon that in Naini Tal and its environs, no one shall die of
snake bite. It is not surprising that before the British occupied this place, the whole
valley of Naini Tal was treated as a temple by the Indians and people entered the
valley after bathing and removing their footwear in respect.

The second important religious reference to Naini Tal is as one of the 64
Shakti Peeths, i.e., centres of spiritual powers. These centres were created wherever
parts of the body of Goddess Sati fell, when Lord Shiva was carrying her body in
grief. Sati was the consort of Lord Shiva, her father Dakshaprajapati deliberately
insulted Lord Shiva by not inviting him to the grand ‘yagya’ held at Kankhal, near
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Haridwar. Shocked by her father’s behaviour and unable to bear the insult to her
divine husband, Sati immolated herself in the sacred fire of the ‘yagya. Shiva then
shouldered the corpse of Sati in grief and began roving frantically owing to which the
balance of the universe was disturbed. Lord Vishnu, the Preserver, then intervened
and released his ‘Sudarshan Chakra’, the celestial disc, ensuring that every part of the
body of Sati was cut off. When no portion of her corpse was left, only then Lord
Shiva was released from the spell of grief. Every place where a part of the body fell
gave rise to a deity, and is considered a Shakti Peeth. It is said that the left eye, (Nain)
of Sati fell here and this gave rise to the name of local goddess Naina and the lake as
Naini Tal, the lake of goddess Naina.

Early Attempts to Urbanize Naini Tal.

The picturesque surroundings, together with the beauty of the lake, the
majestic Himalayan view from the hill tops, its proximity to the plains and a
salubrious climate, not unlike that of England led to the selection of Naini Tal as a
recreation and health resort in 1841 by the British when they arrived here. In
November 1843, the settlement was well advanced and by 1847 Naini Tal became a
popular hill resort for the British.

Landslides in Naini Tal during the 19" Century.

While visualizing the advantages of Naini Tal as a tourist town, the British did
not consider the possibility of landslides, which occurred during the first fifty years of
its settlement. The first major recorded landslide occurred in Naini Tal in August
1867, when part of the hill side above the west end of the main bazaar in Malli Tal
came down. Fortunately, there was no loss of life. The land slide had one advantage;
a committee for the first time was set up on 6™ August 1867 known as Hill Side
Safety Committee to consider the safety of the hill slopes. The committee, which
submitted its report on 12" October 1867, regarded the drainage of the roads as the
most important aspect to be dealt with for prevention of landslides.
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The Diabolic Landslide of 1880.

After 1867, the next landslide occurred in Naini Tal near the Alma Hill on the
Sher-ka —Danda ridge. This landslide struck the town on 18" September 1880 and the
total number of people who died in this catastrophe was 151 of whom 43 were
Europeans and the rest Indians. The main causes of the landslide were hill cutting and
lack of drainage system; the immediate cause however was a slight earthquake on the
fatal day of 18" September, together with a continuous downpour 63.5 cm prior to the
land slide.

Subsequent upon the land slide the Ramsay Committee was constituted on
22"4 September 1880. Its president was Sir Henry Ramsay, the then Commissioner of
Kumaon. The Ramsay Committee recommended the following measures:

Q) Ravines to be lined and riveted.
(i) Fissures or long deep cracks to be filled with clay.

(iii)  Platforms, tennis courts and terraces to be covered with 6 inches (15.24 cm) of
rammed clay.

(iv)  Further erection of buildings, quarrying and excavation of terraces or
platforms to be absolutely prohibited on the affected hill side.

Special care should be taken to prevent injury from house drainage. All
houses have cave gutters and masonry drains leading to the nearest suitable
ravine where provision should be made for its reception.

(V) Steep slopes to be turfed and planted with trees. No grass cutting or grazing to
be allowed.
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(vi)  An honest, efficient, and trustworthy officer should be appointed as Inspector
of Buildings and Drains who should work under the sole orders and
responsibility of the civil officer in charge of the station.

A committee was further appointed in 1882 to consider the stability of hill
slopes in and around Naini Tal on the request of the people to prevent a recurrence of
the catastrophe of 1880.

Beneficial Effects of the Landslide of 1880

In spite of the loss of life and property, the landslide had some beneficial
effects. Before the year 1880, there was practically no drainage system in Naini Tal.
The tragedy which occurred in that year made the authorities think of the urgent need
for one. Accordingly, drainage schemes to drain water from the hill slopes around
Naini lake were implemented. Nullahs, 79 km in length were constructed throughout
the hill slopes of Naini Tal during the period, 1880 to 1885. These nullahs have since
saved Naini Tal from destruction.

Senior citizen Satish Chandra Mungali states, “Another beneficial effect of the
landslide of 1880 was the creation of the playground Flats as it now exists. A small
recreation ground had existed there before the land slide, but as a result of it the space
available was largely increased.” Today the Flats has become the throbbing heart of
the town and is buzzing with activities throughout the year.

The Ballia Ravine Landslide

In 1898 Naini Tal had to face the anger of nature again in the form of Ballia
Ravine landslide. The Ballia Ravine, which is located at the lower end of the Naini Tal
lake is important from the hydrological viewpoint as the overflow of the lake water passes
through Ballia Nullah attached with the lake and disgorges itself in Ballia Ravine. On 17"
August 1898, a large chunk of the Kailakhan ridge slid down the Ballia Ravine. It

61



Vaichariki Vol. 2 No. 1 April-June 2023

temporarily filled the bed of the Ballia Ravine, submerged some buildings below the
ravine in the area known as Brewery and caused the death of 27 Indians and one European.
The cause of the landslide was deforestation and heavy rain owing to which there was
percolation of water into the surface layer. From August 9" to August 17", 1898, Naini
Tal experienced 91 cm of rainfall. After the catastrophe, stone walls and drains were
constructed in the Ballia Nullah and Ballia Ravine to prevent future landslides. Further,
trees were planted on bare lands and unstable areas, and the management of forests
in Naini Tal was laid down on the following lines:

(@) To protect the hill sides from erosion.
¥ To improve the quality and density of the plantations.
(3 To improve the scenery of the town by planting more trees.

4 To secure the maximum production of firewood and to ensure sustained
yield as far as possible.

The British then divided the town into different zones based on geological structure
of the land for protective measures. The hillsides around Naini Tal Lake are very
unstable owing to the tectonic movement. Movements along the faults have weakened
the rocks considerably. The instability of the hill sides is evident from the growing
bulges on the hill slopes, the tilting of trees, the subsidence or sinking to lower levels
of roads and pathways, the developing of cracks in buildings and other structures, and
the movement of pillars. The instability has further increased owing to construction of
heavy buildings in an unplanned manner and by cutting trees. The British as early as 1942
had suggested not to construct houses on slopes steeper than 26.5 degrees.
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Highly Unstable Zone

According to Professor K.S. Valdiya, an eminent geologist, the highly
unstable zone consists of the southwest facing slope of Sher-ka-Danda and a part of the
north-east facing slope of the Priory Spur of Ayarpatta ridge. The Ballia gorge (deep
narrow valley with steep sides) below Talli Tal bus station and through which the
outflow of the lake water passes during the rains, also comes under the highly unstable
zone. The second highly unstable zone is on the southwestern side of the lake on the part
of the Priory- Fine View Spur above the Purda Dhara.

The third area of great instability is the upper reaches of the Ballia Ravine and the
fourth is the southwestern facing scarp or steep slope of the Raj Bhawan-Land's End
tract. Blocks after blocks slump down the dangerous scarp or steep slope into the Nihal-
Saulia valley year after year.

Moderately Unstable Zone

The moderately unstable zones according to Professor Valdiya are those areas
where no major landslides have occurred so far but the creep or gradual movement on the
slopes is visible from the tilting of trees and cracks in the buildings etc. The area to the
south-east of Assembly Cottage near Snow View up to the Municipal Library on the Mall
Road can be taken as a moderately unsafe zone.

Comparatively Safe Zone

Professor Valdiya is of the view that no part of Naini Tal can be described as
totally free from hazards of slope failure. However, where the slope is gentler and
less than 20 degrees, such as the Flats, Bara Bazar, Sukha Tal, Sleepy Hollow and
Ardwell Camp, the present ATI and surrounding area are comparatively stable so far as
the slope failure is concerned.
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APPLICATION OF GEOGRAPHIC INFORMATION
SCIENCE IN GOVERNANCE: WITH SPECIAL
REFERENCE TO DISASTER MANAGEMENT

J. S. Rawat,

Former National Geospatial Chair Professor (under Geospatial Programme,
DST Government of India) & Former Professor and Head,

Department of Geography, Kumaun University, Nainital

Introduction

Geographic Information Science also known as GIlScience (Wilson and
Fotheringham, 2008; Longley et al.,2005) refers to a wide range of tools and
techniques that contribute to measurement, surveying mapping and analysis of earth’s
natural and human resources and activities whether those relate to administration,
planning, implementation, monitoring or research and studies on different aspects.
GlScience refers to the conceptual and technological issues associated with the
representation, analysis, modeling, and visualization of space-time data and
information (Goodchild, 1992a, b; Bishop and Shroder, 2004; Bishop et al., 2012). In
this context, GIScience represents much more than just a cartographic tool to map
landforms (Wright et al., 1997). It represents an interdisciplinary field of study
focused on the development of the ‘philosophical, cognitive, and scientific treatments
of spatial theory and concepts that can be used to address information science,
physical sciences, and humanities related problems (Bishop and Shroder,2004).
Presently, the GlScience is being used worldwide in administration and planning for
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decentralized, transparent, and good governance at different scales (i.e., global,
national, state and district level). For this purpose the i) global level stakeholders
(i.e., WHO, UNICIF etc) are developing Global Spatial Data Infrastructure (GSDI),
ii) the national level stakeholders (i.e., different countries) are developing National
Spatial Data Infrastructure (NSDI), iii) the state level stakeholders (i.e., different
states of countries) are developing State Spatial Data Infrastructure (SSDI),and iv) the
district level stakeholders are developing District Spatial Data Infrastructure (DSDI).

For converting the national level information in GIS environment for national
level governance works, the Government of India has established a Division of NSDI
in the Department of Science and Technology (DST), New Delhi in 1985. Since that
the NSDI New Delhi (https://nsdiindia.gov.in) has developed a huge national level
database in GIS environment for national level administration and planning. This
initiative in a way, represents the progress within India in the GIScience applications
in governance and the contributions from these initiatives can be broadly categorized
as follows: i) development of the objectives, policies, and efforts toward building GIS
data infrastructures, ii) research and development of technologies that advances the
capability to use GIS information, and iii) nuanced applications of GlScience
technologies (Acharya andPandey,2018; Dutta and Pandey,2018).

GIScience Technologies

The GlIScience technologies (Sharda et al.,2018) are divisible into three parts.
These are: i) data input technologies, i.e., Remote Sensing (Campbell,1987;
Jensen,2009), ii) Global Positioning System (GPS) (Bradford et al.,1996), and iii)
technology by which digital database with geographic coordinates is developed which
is known as Geographic Information System (GIS) (Goodchild,1996; Chang,2020).
These three technologies have made tremendous progress in different aspects of
GIScience such as data collection, data processing, data analysis, map preparation,
interactive visualizations, and data transmission from one place to another place
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through internet GIS. The GIS is being used widely, specially in developed countries
in governance (i.e., both in planning and administration). The GIS based governance
is now popular as g-Governance. Now the developing countries are striving for
application of GlScience in governance. At present the Qatar state has 100% g-
Governance System and the China is nearing almost in g-Governance System.

e-Governance V/S g-Governance

In recent years, there has been an increased need for more timely access to
digital geographic maps with coordinates to facilitate effective planning and
administration. In e-Governance, one can access information quickly by clicking two-
three mouse buttons in computer/laptop/palmtop in the form of tables, text, and
analogue maps. But in g-Governance system one can access information quickly with
georeferenced maps showing geographic location with latitudes and longitudes of the
targeted area/place. g-Governance makes use of concepts and principles from the
domain of GlScience by utilizing IT, MIS and Communication Technologies. Thus,
the g-Governance system is an upgraded version of the e-Governance system. For
developing information systems for g-Governance, an enormous amount of geo-
stamped data gathering, compilation, analysis, and manipulation through the
GIScience technologies is needed.

Portal V/S Geo-Portal

In e-Governance System different Departments/Ministries/Institutions/
Agencies have developed the storage of their data and information at one common
platform known as “Portal” through which one can access information quickly by
internet in the form of text, tables and analog maps. But in g-Governance System
most of the Departments/Ministries/Institutions/Agencies have now upgraded their
Portals in Geo-Portals by which one can access information of the targeted place/area
quickly with georeferenced geographical map/s of the targeted area/place. Thus, Geo-
Portal is upgraded version of Portal.

66



Vaichariki Vol. 2 No. 1 April-June 2023

India Geo-Portal

Development of national level GIS infrastructure in our country is in progress
through NSDI Division of The DST New Delhi. Hopefully, the next decade is likely
to witness complete switch over to g-Governance in India with all the office records
and maps accessible to planners, administrators, and decision-makers in gereferenced
map/s form. For this purpose the Natural Resources Data Management System
(NRDMS) Division (now Geospatial Programme) of the DST, Government of India
(Dutta and Pandey,2018) promoting GlScience technologies in the country by
establishing about 72 district-level GIS Centers spread in different States of the
country towards establishing GIS Data Infrastructures for supporting implementation
of the g-Governance concept (Acharya and Pansey,2018;Dutta and Pandey,2018). At
the National Level, India Geo-Portal of NSDI (https://nsdiindia.gov.in), acts as a
single window access to the metadata and data sets from various national and state
level NSDI Partnering Agencies. While the data sets of various agencies are mostly
accessible as standards-based Web Map Services (WMS) on the provision of user
credentials, the metadata sets are openly accessible from the home page of the India
Geo-Portal. A select set of WMS from the India Geo-Portal are accessible from the
National Data Portal (https://data.gov.in) established and maintained by NIC
Government of India under the provisions of the National Data Sharing and
Accessibility Policy (NDSAP), 2012.

State Geo-Portals in India

In India, at present standards-based Geo-Portals are operational in 12 States/
UTs like Jammu & Kashmir/ Ladakh, Delhi, Haryana, Odisha, Jharkhand, Madhya
Pradesh, Karnataka, Kerala, West Bengal, Uttar Pradesh, Punjab, and are under
development in 6 States like Himachal Pradesh, Uttarakhand, Nagaland, Mizoram
and Arunachal Pradesh. Those for Rajasthan and Goa are in pipeline through dialogue
with the respective State Governments. The total number of States/UTs covered so far
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under the SSDI Initiative stands at 19 and are at different stages of development and
operationalisation (Dutta and Pandey,2018; Acharya and Pansey,2018).

Uttarakhand Towards g-Governance

For developing GIS Infrastructure of in Uttarakhand, a District level GIS
Centre was established DST Government of India in 2003 at the SSJ Campus Almora
of the Kumaun University, Nainital. Later base on based on the progress and
recommendations of this Centre, a Centre of Excellence for NRDMS in Uttarakhand
was established in 2012.Through this Centre the State level Stakeholder of GIS
specially, the Department of Planning, Government of Uttarakhand was sensitized
about the application of GlSciene in Governance. Consequently, for developing and
regular updating of GIS infrastructure at State and District Level, the State
Government of Uttarakhand constituted the following State and District Level
committees and Nodal Officers.

State SDI Steering Committee- For management and development of GIS
infrastructure for the Uttarakhand State, vide Government of UK Notification Number
233/XXXVI11/14-30/2013, dated 28" May,2014, the State Government constituted
State SDI Steering Committee under the Chairmanship of the Chief Secretary,
Government of Uttarakhand in which all the Secretaries are Member.

State SDI Executive Committee-To implement the decisions of State SDI
Steering Committee, vide Government of UK Notification Number 127/XXXVI11/14-
30/2013, dated 28™ May,2014) the State SDI Executive Committee was constituted
under the Chairmanship of Principal Secretary, Planning, Government of Uttarakhand
in which all the Heads of Line Departments are Member.

State and District Level Nodal Officers-To develop GIS as per the needs of
state and district planners/administrators, to implement the decisions of the State SDI
Executive Committee and to update GIS on regular basis, as per the direction of the
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State SDI Steering Committee, the State Government has appointed two level of
Nodal Officers with the approval of the Hon’ble Chancellor, Government of
Uttarakhand. The Head of each State Government Line Department is the State Level
Nodal Officers for developing GIS of his/her own department, while the Chief
Development Officer is the Nodal Officer for GIS Development in his/her district
(vide Department of Science and Technology, Uttarakhand Government Office Order
N0.290/XXXV11/15-30/2013/, dated 1% June,2015).

District GIS Coordination Committee -To develop GIS infrastructure of
different line departments of the district as per their own needs; to make application
of GIS in planning, project implementation, monitoring and in administrative works;
to update district GIS at monthly, bi-annually and annual basis through different
district line departments; to provide updated district GIS infrastructure; and to make
efforts for capacity building of the district for GIS development, Government has
constituted District GIS Coordination Committee at each district under the
Chairmanship of the District Magistrate in which all the Heads of district line
departments are Member.

District GIS Cells -In view of the significance of GIS in planning/
administration, the State Government has established GIS Cells in all 13 District
Headquarters under the control District Magistrates. Vide UK Government
Notification No.16/XXVI/TWO/(20)2004TC, dated 8" June 2018, the Government of
Uttarakhand has sanctioned 32 posts of GIS Analysts and GIS Technicians out of
which till date one GIS Analyst and oneGIS Technician have been appointed at each
district GIS Cell. The term of reference of these GIS Analysts and GIS Technicians
are: i) development of GIS infrastructure of different line departments of the district
on a centralized format, ii) to regularly update the GIS infrastructure of different line
departments, and iii) to work for capacity building of the district for application of
GIS in governance (i.e., administration, planning, implementation, monitoring,
management, surveying, and mapping).
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GIScience Applications

GIScience has wide applications in decentralization, transparence and good
governance. GlScience has truly become a part of the everyday infrastructure as
administrators/planners/managers/decision makers and people use digital geographic
maps and mobile apps for their different purposes and various kinds of spatial
collaborations. Like other countries, the use of GlScience in India has been steadily
increasing in the last few years to cover infrastructure management, planning,
monitoring, mapping, analysis, governance etc. A brief account of the application of
GIScience in these different sectors is listed below.

In Management -Disaster Management, Environmental Management, Natural
Resource Management, Management of Transportation System (Road Network
Management, Air Traffic Management, Railway Networking, and traffic control),
Management of Marketing Systems, Management of Business Systems, Asset
Management and Maintenance. Polling Crime Area Management, Management of
Health Centers, Management of Education Centres Lease Property Management.
Booth Management. Land use Land Cover Management, Water Resource
Management. Cropping Area Management. Wetland Area Management, Forest Fire
Area Management, Watershed Management, Mine Area Management, Coastal Line
Management, Vegetation Management, Timber Line Management, Snow Line
Management, Glacier Lake Management, Pipelines Management, Street Light
Management, Wildlife Corridor Management. Heritage Management. Irrigation water
management. Desertification Management, Coastal Vegetation Mapping and
Conservation Management, Irrigation Water Management.

In Monitoring-Land use/Land cover Change Detection Monitoring, Urban
Sprawl Monitoring. Monitoring of weather parameters, Environmental Monitoring.
Natural Resource Monitoring, Disaster Monitoring, Monitoring of Transportation
System Monitoring of Marketing Systems, Monitoring of Business Systems,
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Monitoring of Health Centers, Monitoring of Education Centers, Lease Property
Monitoring, Asset Monitoring and Maintenance, Polling Booth Monitoring. Land use
Monitoring, Water Resource Area Monitoring, Cropping Health Monitoring, Wetland
Area Monitoring, Forest Fire Area Monitoring, Crime Area Monitoring, Watershed
Monitoring, View shed Monitoring. Mine Area Monitoring. Coastal Line Area
Monitoring, Vegetation Health Monitoring, Timber Line Monitoring Snow fall/Line
Monitoring. Glacier Lake Monitoring. Pipeline Monitoring, Street Light Monitoring.
Road Network Monitoring, Wildlife Corridor Monitoring, Heritage Monitoring, Air
Traffic Monitoring, Defense purpose Monitoring. Coastal Vegetation Monitoring. Sea
Ice Motion Monitoring, Glacier Movement Monitoring, Vehicle Monitoring, Sea
Level Rise Monitoring, Land Surface Temperature Change Monitoring

In  Mapping-Land use/Land cover Mapping, Geological Mapping.
Geomorphologic Mapping. Hazard Zone Mapping, Water Resource Mapping, Soil
Mapping, Cropping Pattern Mapping. Wetland Mapping. Disaster Events Mapping.
Forest Fire Hazard Zone Mapping, Crime Mapping. Spot Mapping (Tourism,
Schools, College, Hospital, etc). Watershed Mapping, View-shed Mapping, Mine
mapping, Coastal Line Mapping, Vegetation Mapping, Timber Line Mapping, Snow
Line Mapping. Glacier Inventory. Glacier Lake Mapping Pipeline Mapping, Street
Light Mapping, Road Newark Mapping, Underground Water Interpolation Mapping,
Wildlife Corridor Analysis Mapping, Migratory Route Mapping, Heritage Route
Mapping, Fire equipment response distance mapping, Fisheries and Ocean Industries
Mapping, Desertification Mapping, River Crossing Site Selection for Bridges Coastal
Vegetation Mapping and Conservation, Archaeological Site Mapping, Cultural
Heritage Inventory, Historical Agricultural Land Mapping, Landslide Vulnerability
Mapping etc.

In  Planning-Land use Planning, Urban and Rural Planning, Road
Development Planning. Sustainable Development, Tourism Planning, Groundwater
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Augmentation and River Rejuvenation Planning, Disaster Relief Planning, Traffic
Control Planning (Road, Rail and Air Traffic Control).

In Analysis-Site Suitability Analysis, Proximity Analysis, Road Network
Analysis, Drainage Network Analysis, Terrain Analysis, Wildlife Corridor Analysis,
Weather Prediction Analysis, Crop Pattern Change Analysis, Change Detection
Analysis, Environmental Impact Analysis, Navigation (routing and scheduling)
Analysis, Disaster (Flood, Landslide, Drought etc.) Damage Estimation Analysis,
Land Information Analysis, Coal Mine Fires Analysis, GIS in Dairy Industry
Analysis, Tourism Information System Analysis, Irrigation Water Management
Analysis, Fire Equipment Response Distance Analysis, Worldwide Earthquake
Distance Information System Analyst, Volcanic Hazard Identification Analysis,
Energy Use Tracking and Planning Analysis, Fisheries and Ocean Industries
Analysis, Reservoir Site Selection Analysis, Traffic Density Studies Analysis,
Desertification Analysis, Drainage Problems Analysis in Tea Plantation Areas and
other Crops. Public Health Distance Analysis, Site Suitability for Waste Treatment
Plant Analysis, School Student Walking Distance Analysis, Locating Underground
Pipes and Cables Analysis, Irrigation Water Management Analysis, Live Air Traffic
Analysis, In Measurement -Measurement of Length, Width, Area, height of
geographic phenomenon.

GlScience Application in Disaster Management

During pre and post management of disaster events, the disaster managers,
administrators, local people are badly in need of different information. For example:
i) location of disaster event site with a geographic map with coordinates), location of
the: nearest helipad, police thana, hospitals/health centers with available facility
details including the details of doctors; SDRF station, Army Camps; fire station;
shelters with capacity and kitchen managers details; public distribution shop/s,
ambulance/s and many more; ii) information of the shortest route, alternative routes
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to reach up to the disaster site, damage details (both in terms of casualty and
property); iii) details of facilities available at the nearest district/tehsil/block/patwari
headquarters and at many other places; and iv) details of all the employees with
geographic map location of the department of disaster management and district
disaster management authorities offices.

For accessing above mention information as per the will of the disaster
managers / administrators — by clicking few mouse battens in the computer/
laptop/palmtop - the State Department of Disaster Management and the District
Disaster Management Authorities should convert all the analog maps and
data/information of their department in a centralized format (see Table-1) of their
Districts in the GIS environment in GIS Software using latest technologies of
GIScience through the District GIS Cells where two GIS Personnel are appointed by
State Government for this purpose. By converting all data and information of all the
districts and the entire state in seamless form, the department of Disaster
Management and the District Disaster Management Authorities offices shall be
paperless environment friendly and the disaster managers/administrators shall be able
to access the information through quarry window in computer/laptop/palmtop during
emergency as per their own will at the time of pre, during and post disaster
management events. For example i) condition of road/s to reach up to the disaster
event by the shortest route or information of alternative route/s (Fig.1); ii) location of
the nearest Police Chaukee with digital georeferenced map and employees details
(Fig.1); and location/s of shelters with map and details of facilities available (Fig.3).
Similarly, all the information related: i) to disaster site/area (Table-1A), ii) to
different villages/towns (Table-1B), and iii) to employees of the department (Table-
1C) may be accessed as and when required for disaster management during pre and
post disaster events. If more data/information is needed, new information fields may
be added in Table-1 as per will of the user/s.
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Table-1: GIS Data Format For Disaster Management

A: DISASTER SITES DETAILS

S.No. Name of Information Fields Abbreviation
1 DISASTER INCIDENT PLACE NAME PLACE_NAME
2 TYPE OF DISASTER (FLOOD, RAIN FALL, CLOUD TYPE

BRUST, LAND SLIDE ETC.)
3 LATITUDE LATITUDE
4 LONGITUDE LONGITUDE
5 BLOCK NAME BLOCK
6 DISTRICT NAME DISTRICT
7 AFFECTED VILLAGE NAME VILL_NAME
8 AFFECTED TOWN NAME TOWN_NAME
9 DATE AND YEAR OF DISASTER DATE
10 LOSS OF HUMAN LIFE IN NUMBER LOSS LIFE
11 LOSS OF LIVESTOCK IN NUMBER LOSS _LSTOK
12 PARTIALLY DAMAGED BUILDINGS IN NUMBER DAM_PBUILD
13 FULLY DAMAGED BUILDINGS IN NUMBER DAM_FBUILD
14 LOSS OF AGRICULTURE LAND IN HECTARE LOSS AGRI
14 ROAD DAMAGE IN KM DAM_ROAD
15 OTHER DAMAGE IF ANY DAM_OTH
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B: VILLAGE WISE DISASTER PREPAREDNESS DETAILS

S.No. Name of Information Fields Abbreviation
1 VILLAGE NAME VILL_NAME
2 VILLAGE CENSUS CODE VILL_CODE
3 LATITUDE LATITUDE

4 LONGITUDE LONGITUDE
5 BLOCK NAME BLOCK

6 DISTRICT NAME DISTRICT

7 VILL DISTANCE FROM THESIL HEADQUTAR IN KM DIS_ THQ

8 VILL DISTANCE FROM DISTT. HEADQUTAR IN KM DIS_DHQ

9 PATWARI AREA PAT_ARA

10 PATWARI CHAUKI PAT_CHAUKI
11 PATWARI NAME PAT_NAME
12 PATWARI PHONE PAT _PHONE
13 PATWARI ADDRESS PAT_ADD

14 PATWARI_PEON PAT_PEON
15 PATWARI PEON PHONE PAT _P_PHON
16 PATWARI PEON ADDRESS PAT _P_ADD
17 PATWARI CHAUKI DISTANCE FROM VILLAGE IN KM | DIS _PC

18 REVENUE KANOONGOO AREA RK_AREA

19 REVENUE KANOONGOO NAME RK_NAME
20 REVENUE KANOONGOO PHONE RK_PHONE
21 REVENUE KANOONGOO ADDRESS. RK_ADD
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22 REVENUE KANOONGOO OFFICE DISTANCE FROM DIS_RK_OFF
VILLAGE IN KM

23 NYAYA PANCHAYAT NAME NP_NAME

24 BLOCK NAME BLOCK_NAME

25 VILLAGE DEVELOPMENT OFFICER NAME VDO_NAME

26 VILLAGE DEVELOPMENT OFFICER PHONE VDO_PHONE

27 VILLAGE DEVELOPMENT OFFICER ADDRESS VDO_ADD

28 BLOCK DEVELOPMENT OFFICER NAME DDO_NAME

29 BLOCK DEVELOPMENT OFFICER PHONE DDO_PHONE

30 BLOCK DEVELOPMENT OFFICER ADDRESS DDO_ADD

31 GRAM PRADHAN NAME GP_NAME

32 GRAM PRADHAN PHONE GP_PHONE

33 GRAM PRADHAN ADDRESS GP_ADD

34 BLOCK DEVELOPMENT COUNCIL NAME BDC_NAME

35 BLOCK DEVELOPMENT COUNCIL PHONE BDC_PHONE

36 BLOCK DEVELOPMENT COUNCIL. ADDRESS. BDC_ADD

37 BLOCK PRAMUKH NAME BP_NAME

38 BLOCK PRAMUKH PHONE BP_PHONE

39 BLOCK PRAMUKH ADDRESS. BP_ADD

40 NEAREST ROAD HEAD NAME ROAD_NEAR

41 APPROACH TO VILLAGE (BY ROAD/ON FOQT) APPRO_VILL

42 NEAREST POLICE THANA NAME THANA_NEAR

43 POLICE THANA DISTANCE IN KM DIST_THANA

44 NEAREST HELIPAD NAME HELI_NEAR
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45 HELIPAD DISTANCE FROM DISTT. HEADQUATER IN | DIST_H_DHQ
KM
46 VILLAGE IS SENSITIVE FOR WHICH DISASTER SENTIV_FOR
47 WAS ANY DISASTER HISTORY? (YES/NO) IF YES, DISAS_H
DESCRIBE THE EFFECT
48 ELECTRICITY SUPPLY (YES/NO) ELECTRICITY
49 WATER SOURCES WATER_SOU
50 WATER SUPPLY FACILITY (YES/NO) WATER_SUPP
51 NEAREST HEALTH CENTRE NAME NHN_NEAR
52 HEALTH CENTER DISTANCE FROM VILLAGE IN KM | DIST_HC
53 TOTAL NUMBER OF EMPLOY IN HEALTH CENTER TOT_EMPLOY
54 DOCTORS NAME DOC_NAME
95 DOCTORS PHONE NO. DOC_PHONE
56 NEAREST PUBLIC DISTRIBUTION SHOP PDS_NERAT
57 PUBLIC DISTRIBUTION SHOP_DISTANCE IN KM PDS_DIST
58 PUBLIC DISTRIBUTION SHOP NAME PDS_NAME
59 PUBLIC DISTRIBUTION SHOP PHONE PDS_PHONE
60 NEAREST SHELTER NAME SHELT_NEAR
61 SHELTER CAPACITY SHELT_CAPTY
62 VOLUNTEERS NAME VOLUNTEER
63 BLOOD_DONORS NAME BLOD_DONAR
64 BLOOD GROUP BLOD_GROP
65 BLOOD DONOR PHONE NO BD_PHONE
66 COMMUNITY KITCHEN MANAGER NAME CKM_NAME
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67 COMMUNITY KITCHEN MANAGER PHONE NO CKM_PHONE

68 VEHICLE OWNER NAME VO_NAME

69 VEHICLE OWNERS PHONE NO. VO_PHONE

70 VEHICLE NAME (TAXI, BUSS, ETC.) V_NAME

71 AVAILABLE RESOURCES IN BDO OFFICE RA_BDO

72 AVAILABLE RESOURCES IN GRAM PENCHANT RA _GP

73 AVAILABLE RECOURSES IN NEAREST HEALTH RA_HC

CENTRE
74 AVAILABLE RECOURSES IN PATWARI CHAUKI RA_PC
75 NAME OF GOVERNMENT EMPLOYEE LIVING IN EMP_NAME
VILLAGE
76 EMPLOYEE PHONE NO. EMP_PHONE
C: DEPARTMENT / OFFICES EMPLOYEE’S DETAILS
S.No. Name of Information Fields Abbreviation

NAME OF OFFICE NAME
LATITUDE LATITUDE
LONGITUDE LONGITUDE
NAME OF EMPLOYEE EMP_NAME
DESIGNATION OF EMPLOYEE EMP_DESIG
EMPLOY CATEGORY (GEN/SC/ST/OBC) EMP_CATGRY

EMPLOYEES PAY SCALE WITH LEVEL

EMP_PAYSCLE

EMPLOYEE EDUCATION QUALIFICATION

EMP_EDU

80




Vaichariki Vol. 2 No. 1 April-June 2023

9. EMPLOYEE CODE EMP_CODE
10. | EMPLOYEE DATE OF BIRTH EMP_DOB
11. | EMPLOYEE DATE OF JOINING EMP_DOJ
12. | EMPLOYEE HOME DISTRICT EMP_HOME
13. | EMPLOYEE GPF NUMBER EMP_GPF_NO
14. | EMPLOYEE CPD NUMBER EMP_CPD_NO
15. | EMPLOYEE PRAN NUMBER EMP_PRAN
16. | EMPLOYEE MOBILE NUMBER EMP_MOBIL
17. | EMPLOYEE EMAIL EMP_EMAIL
18. | PREVIOUS POSTING OF EMPLOYEE EMP_POST |
Conclusions

GlIScience is a newly emerging discipline which has done revolutionary
changes in governance globally which helps in accessing data/information quickly
with geographic map with coordinates. The GlScience based governance is known as
g-Governance which is upgraded version of e-Governance. With the help of the
technologies of this discipline, the developed countries have upgraded the e-
Governance system in g-Governance system for decentralized, transparence and good
governance. The developing countries are striving for application of GlScience in
governance and are currently busy in upgrading their e-Governance system into g-
Governance system by converting their all maps and data/information in GIS
environment. In developing countries, entire the Qatar State is fully under g-
Governance System. Our neighboring country China is almost nearing the g-
Governance system up to cadastral level. Through the NSDI Division, the
Department of Science and technology Government of India is converting the maps
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and data/information of the country in GIS environment and putting these
georeferenced maps and data/information in an integrated common platform known
ad India Geo-Portal. Hopefully the next decade in India would be of g-Governance.

The Government of Uttarakhand State is steadily striving to adopt the g-
Governance System. For this purpose, with recommendations of the Centre of
Excellence for NRDMS in Uttarakhand (Kumaun University, Nainital), the
government of Uttarakhand has established GIS Cells under the control of District
Magistrates at the Vikash Bhawan of all 13 districts and has appointed two GIS
Personnel at each GIS Cell: fi) for development of GIS infrastructure of all the line
departments in centralized format, ii) for regular updating of GIS infrastructure, iii)
for application of GIS in governance, and iv) for capacity building of the district in
application of g-Governance System. As discussed, and demonstrated in this paper,
the GIScience is a boon for disaster management during pre and post disaster events.
It is recommended that like the Disaster Management Department, all other line
departments of the district should convert their maps and office records in GIS
environment with the technical assistance of the District GIS Cells for adopting g-
Governance System for bringing decentralized, transparent, and good governance in
the Uttarakhand State. It is hoped that soon the Uttarakhand State shall have g-
Governance System for decentralized, transparent, and good governance. For this
purpose, as being the Chairman to the Uttarakhand State SDI Executive Committee
(vide Government of UK Notification Number 127/XXXVI11/14-30/2013, dated 28"
May,2014), the Department of Planning, Government of Uttarakhand should take
initiatives: i) to collect the georeferenced data developed of all the line departments
by all 13 district GIS Cells; ii) to prepare seamless layers of all the departments for
entire the State for the use of state level administrators/planners; iii) to store these all
GIS data of all the departments and all the districts in an integrated common web
based platform, viz.,(Uttarakhand) Geo-Portal; and iv) to do needful to host the
Uttarakhand Geo-Portal at the Centre for Public Policy and Good Governance
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(CPPGG) for its management by which the Uttarakhand State could adopt g-
Governance System for bringing decentralized, transparent and good governance in
the State.
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JOSHIMATH-JUDICIAL RESPONSES TO THE EYE
OPENER FOR HIMALAYAN DEVELOPMENT MODEL

Dr Priya A Sondhi and Anoop Kumar?

“We cannot stop natural disasters, but we can arm ourselves with knowledge: so
many lives wouldn't have to be lost if there was enough disaster preparedness”.
-Petra Nemcova

Chamoli district, the birthplace of Chipko movement and modern lessons of
sustainability is now a witness to a disturbing saga, perhaps because we overlooked
the lessons of Chipko movement. The district administration is constrained to
demolish hotels, damaged houses etc. People are being evacuated and relocated,
many pets and cattle are being left unattended. Nearly 700 houses in Joshimath have
developed cracks in last six weeks.? Since October 2021, the town has witnessed that
more than 700 houses have got cracks on the ceilings, walls, and floors®. To add fuel
to fire, the ISRO in its report stated that Joshimath sank 5.4 cm in the time frame
from December 27, 2022, to January 8, 2023*,

Joshimath; the gateway to Badrinath and Hemkund Sahib has been declared a
land-subsidence zone. The essential questions which arise are - Are we able to hear

1. Dr Priya A Sondhi, is Associate Professor, School of Law, Bennett University and Anoop
Kumar id PhD scholar, School of Law, Bennett University

2. https://lwww.hindustantimes.com/cities/dehradun-news/joshimath-land-subsidence-nearly-
700-houses-developed-cracks-in-last-6-weeks-101673962770500.html  accessed on  21st
January 2023.

3. https://www.jagranjosh.com/general-knowledge/what-is-the-joshimath-crisis-1674226258-1,
accessed on 21st January 2023.
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story of every falling brick? Is every developing crack an act of man? Is Joshimath a
manufactured disaster?5 Is interim relied of 1.50 lakh sufficient?6 Is any fundamental
right of citizens being violated? In addition to executive action from Central and State
government, the Joshimath crisis has reached the portals of justice, with petitions and
interim applications in Supreme Court and High Courts.

To appreciate the developments further, this article is divided into three parts
relating to developments in the Supreme Court, Uttarakhand High Court and Delhi
High Court followed by Conclusions and suggestions.

Response of Supreme Court

On 16.01.23 in, In Jagatguru  Shankaracharya Jyothirmath
Jyotishpeethadheeshwar Shri Swami Avimukteshwaranand Saraswati Ji Maharaj v.
Uol .7 , the Hon’ble Court observed a substantial overlap between the case before
Supreme Court and the Uttarakhand High Court. Also, it was observed that since
there has been an assumption of jurisdiction by the High Court under Article 226 of
the Constitution, the specific aspects which have been sought to be highlighted before
Supreme Court can be addressed before the High Court for redressal.

Thus, the petitioner was permitted either to institute a substantive petition
under Article 226 of the Constitution before the High Court of Uttarakhand or, in the
alternative to intervene in the pending proceedings.

4. https://www.deccanherald.com/national/east-and-northeast/joshimath-crisis-a-manufactured-
disaster-activists-pledge-campaign-1183324.html, accessed on 21st January 2023.

5.  https://economictimes.indiatimes.com/news/india/market-rate-of-compensation-in-joshimath-
to-be-decided-with-stakeholders-interest-in-mind-cm-dhami/articleshow/96936449.cms,
accessed on 21st January 2023.
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Response of Uttarakhand High Court

In an interim application in the case of P.C Tewari vs State of Uttarakhand &,
the Mishra

Committee Report of 1976 was appreciated which states that

“Joshimath is sitting on rock and silt, accumulated as a result of landslides. It
does not have a solid and stable foundation and is not suitable place for the coming
up of a township. Also, vibrations produced by blasting and heavy traffic will also
lead to disequilibrium in natural factors”. The said Report warned against

undertaking of construction projects.

Article dated 25.05.2010, prepared by Shri M.P. Bisht and Shri Piyush
Rautela of H.N.B. Garhwal University, Srinagar (Garhwal) of the Disaster Mitigation
and Management Centre was also placed on record.

The Hon’ble court was pleased to direct the State to strictly enforce the ban on
all construction in Joshimath area imposed on 05.01.23 and a submit a report by
independent experts in various fields like disaster management, Hydrology, Geology,
Glaciology, landslide experts before the Court in a sealed cover for its perusal before
the next date.

Response of Delhi High Court

Delhi based lawyer Rohit Dandriyal who is also a permanent resident of
Uttarakhand’s Pauri district, has filed a public interest litigation in the Delhi High
Court seeking constitution of a high-powered joint committee under the chairmanship

8 (ILA. No. 9 of 2023) in WPPIL No.67 OF 2021 decided on 12" January 2023. The petition was
originally filed in since the year 2021 due to sudden flooding in Dhauliganga river due to bursting of
glacier which resulted in damage to the Rishi Ganga Hydro Power Project and the N.T.P.C’s Tapovan
Vishnugad Hydropower Project on Dhauliganga River, leading to death of hundreds of people.
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of a a retired High Court judge and representatives of all relevant ministries seeking
inspection of Uttarakhand’s Joshimath area affected due to climate and infrastructural
changes. The plea also seeks rehabilitation of the residents. His plea states that the
said construction activity in Joshimath in the past years has violated the fundament
rights of the residents.® It is important to note that as per the Deputy Advocate
General for the State of Uttarakhand JK Sethi two committees have been formed to
look into the sinking issue and that a rehabilitation package is also being prepared.

The High Court, while observing that it would hear the matter after the
Supreme Court would take it up, listed the matter for further hearing on February 12.

Conclusion and Suggestions

Joshimath and the villages around it are a crystal-clear reminder of nature that
certain damage could be irreversible. Though both the Central and State Government
are seized of the matter and two committees have been formed to look into the
sinking issue and that a rehabilitation package is also being prepared, we still do not
have any direction about compensation in any of these cases before courts.

In view of the nature of the crisis and the cases before the Supreme Court and
the High courts, we need one case before Uttarakhand High Court with monitoring by
way of continuous mandamus.

It is essential to note that though judiciary never intends to become a parallel
government, it has a constitutional duty to protect the right to life of people of India.
Besides, the fundamental principles of the power of judicial review over
administrative action is that the courts review the decision-making process and not
the decision itself unless the decision is unconstitutional, illegal, or perverse.

% Rohit Dandriyal v. Union of India
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To conclude, as per Aharan Barak, President of the Supreme Court of Israel,
“the strength of the judges is in understanding their limitations. More than they have

answers to difficult legal problems, they have questions regarding the path they
should take”.
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CHILD CENTRIC DISASTER RISK REDUCTION

Dr. Manju Pandey, Assistant Professor, Disaster Management Cell,
Dr. R.S. Tolia Uttarakhand Academy of Administration, Nainital

Globally, disaster management has become an important stream in various
professional and non-professional educational courses and practice. Disaster
management aims at reducing or avoiding potential losses from a disaster event,
assure prompt and appropriate assistance to the survivors, and achieve rapid and
effective recovery. Within the disaster management cycle and concept disaster
preparedness for disaster risk reduction are an essential aspect. Within the whole
cycle of disaster management community is one of the most important stakeholders to
adopt, imbibe and evaluate the same. Thus, the community become self-reliant,
confident, and empowered to deal with the disasters and similar eventualities.
Disaster management is the responsibility of all stakeholders in the society including
governmental/non-governmental organizations and people themselves. Imparting and
disseminating the knowledge of disaster management is essential for building
knowledge, attitude and skills to engage various stakeholders in managing the disaster
risks. Thus, community-based disaster preparedness is most crucial in this direction.
Disasters threaten the lives, constitutional rights and needs of the children
worldwide. In past two decades India have faced devastating disasters such as
Uttarkashi Earthquake (1991), Chamoli Earthquake (1999) Latur Earthquake (1993),
Odisha Super Cyclone (1999), Bhuj Earthquake (2001), Indian Tsunami (2004),
Jammu & Kashmir Earthquake (2005), Bihar Floods (2008), Uttarakhand Floods
(2013), Cyclone Phailin (2013), Chennai Flood (2015), Kerala Flood (2018), and
Cyclone Fani (2019). Droughts are slow onset disasters, adversely affecting children
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and women alike. Karnataka (16 districts) and Andhra Pradesh (4 districts)
experienced at least 10 droughts between 2001-2015. The fire in a school in
Kumbakonam, Tamil Nadu, in which 93 children died, raises serious questions about
the state of basic education, including safety in schools. Sumgarh village is situated at
a distance of 37 Kms towards north direction from Kapkot, Block head quarter in
Bageshwar District in Uttarakhand, there is a Saraswati Shishu Mandir located
towards eastern side of the river Sarayu, which was connected with a bridle road and
a steel girder bridge. Out of 140 students only 35 upper primary students were
present. On 18" August 2010 at 0925 hrs. under heavy rain, a major landslide
occurred just behind the school building hillock. The debris hit the back side wall of
the school building, smashing it, entered inside the rooms and filled up to verandah.
Those who were studying in the rooms were buried alive. 18 students under the age of
04 to 10 years buried under the debris. Those who were in the verandah could escape
somehow. One teacher and seven students got injuries while escaping from this
disaster.

Another disaster hits in Gujrat Bhuj Earthquake 2001 where School building
damaged according to the Government of Gujarat, a total of 31 teachers died and 95
were injured, 971 students perished (910 in primary schools,37 in secondary schools,
3 in colleges and 21 in technical schools) and 1,051 were injured in the Bhuj
Earthquake of 2001. Likewise so many incidences show that children suffer a lot in
such kind of emergency situations. During these emergencies during disasters,
children are more sufferers and are especially vulnerable to diseases, malnutrition,
and violence and trafficking. So many diseases come in contact like Measles,
diarrhoea, acute respiratory infections, malaria, and malnutrition are the major killers
of children during humanitarian crises. Disaster leads to the child trafficking, abuse, lose

or poor quality of education, detachment from the family and society, psychological disorder
and, many more.

In future, vulnerability of children is expected to increase as the intensity and
frequency of natural disasters rises.
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Children are not the face of a pandemic, but they risk being among its biggest
victims. Evidence tells that a range of health and protection risks arise from a global
pandemic, school closures and attempted distancing measures. Children and their
families are experiencing closure of childcare and limited or no access to healthcare
and other essential services in response to the pandemic. The data is already showing
the negative effects of COVID-19, and the unprecedented measures to contain it, on
maternal and child health.

Disaster Risk Reduction

Disaster risk is the potential loss expressed in lives, health status, livelihoods,
assets, and services, which could occur to a particular community or a society due to
the impact of a natural hazard. Simply, Disaster risk reduction is an approach to
minimize vulnerabilities. Disaster risk reduction (DRR) is a Scientific and systematic
concept of identifying, assessing and reducing the risk. There is main three challanges
of disaster risk reduction, they are; to minimize vulnerabilities and disaster risks
throughout a society in order to avoid, to mitigate and prepare for the adverse impacts
of natural hazards and to support sustainable development. Disaster risk reduction is
often taken as climate change adaptation strategy.

About CCDRR

Child centric disaster risk reduction is a multi-sectoral approach as it covers
all four dimensions of child rights. CCDRR refers to child centric disaster risk
reduction which aims to address children issue before, during and after the hazards.
Especially in South Asia, we have faced some of the bigger disaster event such as
flood, earthquake, landslides, and epidemic diseases and so on. These hazards
threaten life of many people at risk. Disaster directly hits to the prosperity of the
country. As we observed minutely, it retards the socio economic, cultural, ecological,
and overall status of the country. According to SAARC Disaster Management
Centre’s South Asia Disaster Report 2011, the region accounted for 96.5% of the total
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number of disasters recorded globally in 2011 alone (291 out of 302), killing 2317
people, affecting 23,23,7,989 people and costing an estimated USD 4796 million in
terms of economic damages (CRED data in SDMC,).

It was recorded that proportion of the children is more than the half of the
total, who affected by disaster. It is observed that children are more likely affected by
diseases, poverty, malnutrition, poor sanitation status etc as the side effect of disaster.
The CRC, 1989 focused on survival, development, protection and participation of
children which can be linked with children issue during emergency. CCDRR
identifies eight ways of reducing child vulnerabilities and enhancing children ability
to cope with vulnerabilities. Child-centered risk assessments, child friendly
infrastructure, protecting children in emergencies, and social protection for children
are proposed as means to reduce child vulnerabilities, while participatory action, life
skills education, school safety and partnerships are suggested as tools to enhance
child capacities.

Prevention & Mitigation:

Prevention and mitigation are a tool to reduce adverse effect of disasters. It
includes strengthening the capacity of community networks and its systems after risk
assessment. Mitigation aims to involvement of local bodies, stakeholders, and
children to strengthen the capacity of communities and households to care for their
children and identify and encourage existing positive practices for adaptation during
disaster scenario.

Preparedness focuses on establishment of permanent mechanism and structure
such as quick response team, child friendly safe space, awareness, safeguarding
mechanism, life skills, mock drills in school level, sensitization meetings, awareness
campaign, knowledge transfer and dissemination focusing on children. Response and
early recovery include necessary action during emergency. It includes information
collection, dissemination, team mobilization, prompt response and recovery to the
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affected group. CCDRR focus to the service delivery with taking children of different
age group on priority.

Child Participation in CCDRR

Child participation is a fundamental key of disaster risk reduction. It is
assumed that children contribution is a guiding principle for development of disaster
related policy and strategy. Children can play an important role to develop disaster
resilient structure and mechanism. Nepal has good example of child participation in
local governance. There is a national government strategy of ‘child friendly local
governance’ which aims to mainstream the children issue through governance system.
Child friendly governance strategy somehow address CCDRR, however, there is still
needed to in cooperate CCDRR in broader aspect.

Child participation on local planning process is one of the approaches to cope
with disaster. A certain assessment tools can be used to identify the issue through
direct child participations in local level planning process in keeping views regarding
issues and challenges for children, know how about the resources available.
Afterwards children could suggest the possible way and also could discuss how they
could contribute to minimize the risk. It could be the best ground to know the strategy
to be followed on child centric disaster risk reduction. This ultimately contributes for
sustainable development. In this changed federal context, Municipalities and Rural
Municipalities especially newly elected representative should focus on child
participation on their annual planning process focusing on CCDRR to achieve
sustainable development goal.

In conclusion, disaster is a cross cutting and becoming a serious threat to the
developing country. CCDRR approach should be in-cooperate to reduce the risk from
vulnerabilities as children are most affected age group. Child participation on disaster
reduction planning process and local level planning process could be one of the
effective methods on Child Centric Disaster Risk Reduction.
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DISASTERS AT DUSK OR DAWN FOR THE FAIRER
SEX

Dr. Priyanka Tyagi, Research Officer, Disaster Management Cell,
Dr. R.S. Tolia Uttarakhand Academy of Administration, Nainital

Dr. Priyanka: Lakshmi! Your Self- Help Group (SHG) has achieved leaps in
assisting the poor and destitute women.

Lakshmi: Yes maam! The journey began with a disaster lashing my placid life. I lost
everything (my family, my livelihood) at that woeful hour.

Dr. Priyanka: How did you overcome to accomplish this position then?

Lakshmi: Those days exposed me to the savagery of life. | found minor, orphaned,
and destitute girls being pushed into flesh trade. | witnessed the operationalization of
the organized crimes in the flood ravaged region. | was sexually violated many a
times.

This led my consciousness to do something to save the humanity and | came
up with this Self-Help Group- DO IT FOR OTHERS! To safeguard the plight of
forsaken womanhood.

‘Violence against women is one disaster that men can prevent.’
-Puntos de Ecncuentro

(Honduran NGO)
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According to the United Nations Development Program (UNDP), ‘women,
boys and girls are fourteen times more likely than men to die during the disasters.’
Disasters are natural or man-made/ artificial events that lead to massive loss of lives,
economy, ecology, etc., which is beyond the resilience capacity of the affected
community or the region. India is a disaster-prone state. The topography of India is
exposed to the earthquakes, floods, landslides, cyclones, forest- fires, etc. India lost
around $79.5 billion to natural disasters in the past two decades (U.N Report).
Moreover, the present pandemic shrank India’s Gross Domestic Product (GDP) to
7.3% in 2020-21. This was the worst performance of the Indian economy since
Independence.

Disasters are considered as the fury of mother nature. Today, more or less,
disasters are a response to harmful anthropogenic activities with respect to nature.
The human acts of deforestation, pollution, forest fires, chemical and biological
accidents, alarming population, urbanization, biodiversity extermination, etc. have
disturbed environmental balance. This in return has led to global warming, weather
extremes, turmoil in climatic processes, sea-level rise, etc.

However, disasters whether natural or man-made, biological, or chemical can
never be seen as an independent variant. A catastrophic event is only a hazard until it
incorporates other factors. The impact of a disaster is directly proportional to the
social and economic downturn of the nation. Between 1991 and 2005, nearly 90% of
disaster related deaths and 98% of people affected by the disasters were in the
developing nations. Disasters showcase the existing evils in society. They retreat
years of development and endeavors relating the welfare of the mankind. Like- the
present pandemic dashed the achievements of the Millennium Development Goals
(MDGs) and has halted the gains of Sustainable Development Goals (SDGSs).

So, do the Disasters Discriminate?
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The disasters seem to impact different regions and people with varying
intensity. The little developed regions and people with scarce resources are most
vulnerable to the impacts of the disasters. The extremely vulnerable group is the
fairer sex or the women around the globe. Regardless of their age, marital status,
economic empowerment, etc., they are the worst hit.

When the disaster strikes a region, the impacted population faces the death of
the loved ones, guardians, deformation and physical injuries, loss of economy,
dissipation of shelter, destruction of the livelihood, etc. The affected region
immediately transforms into a remote location for some time. The external aids, like
that of the governments, NGOs, extended families, etc. require substantial time to
reach the place.

However, with every crisis the dark world finds an opportunity to strengthen
its claws and exploit the already vulnerable population. Primarily, at this phase of the
disasters, the impacted residents are physically and emotionally fragile and
traumatized. They are susceptible to the other kinds of evils and misfortunes. The
prompt aftermaths of various disasters report the incidents of looting, violence,
inhuman behavior, etc.

The women victims of disasters have often reported incidents relating to
sexual harassment, rapes, kidnappings, etc. In prolonged period, the life of poor
women is disadvantaged to the flesh trade. The Tsunami crisis of 2004 reported rapes
of girls in all the age groups and some of them even faced multiple penetrations. The
selling of abandoned girls is practiced like hoardings in the market. Such incidences
are the instant repercussions of the disaster situations.

A report mentioned that the survival kits for distressed women entailed the
demand for Sindhoor. The women believed; the red symbol could help them protect
their chastity by notifying the people of their surviving guardian. However, the issue
arises when these surviving guardians themselves become the violators of their
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women, out of depressing disaster situations. So, the first challenge for a woman, at a
calamitous event is to safeguard her bodily integrity. The killer waves in 2004
reported four times the death of women and the Gorkha earthquake (2015) reported
twice the death of women. Even the pandemic soared the survival of women more
than men. The women around the world also bear the brunt of Patriarchy. The
patriarchal mindset not only limit their natural sex ratio, but also hinders the
developmental capacities of the living women. So, the women are less equipped with
the lifesaving skills, like that of- swimming, climbing trees, driving, etc. They are
little educated, ill- informed, suffer digital inequality and lack particulars about an
event. Their mobility is highly restricted, do not have decision making rights and are
entirely hapless in the absence of their male counterparts. Apart from this, the woman
of the family, regardless of her health, age and economy is the primary care giver in
the family. She is the last one to eat and similarly the last to vacate the house in case
of any emergency. So, women suffer death in the effort of evacuating all the members
at the face of calamity, while the men are working outside. The cumbersome attire of
the women folk is one other reason endangering their life. The uncladded sarees due
to flash floods led the women to accept death in the fear of body shaming, despite
their chances of survival. Besides all this, the men succumb to alcohol consumption
as the coping mechanism, which again traumatizes the life of domestic women.

On the other front, even the governmental policies are Gender neutral. India
lacks a specific, pro-active, gender sensitive approach towards Disaster Management.
The programs carried out at the time of recovery encompass both the genders.
However, the families with woman heads, single women, undergo hardships in
assessing the government assistance. The already ill- informed women cannot retrieve
the benefits due to the lack of legal credentials. Moreover, the rescue and quarantine
centers have reported Gender Based Violence (GBV) and issues of peeping Tom. The
education of women is also jeopardized at these hours.

However, various Non- Governmental Organizations (NGOs) and Civil
Society Organizations (CSOs) have played significant role in bridging this gap
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between the victims and the governments. The information disseminated by them,
and the activities carried out by them have helped the willing women to Build Back
Better. Women have undertaken non- traditional roles (masonry, plumber, etc.) to
serve their families. The disasters have given them an opportunity to attain self-
reliance. Moreover, the financial assistance, short-term skill development courses
(pickle industry, beautician course, stitching, etc.), efforts of AASHAs and
aaganwadis have created women like Lakshmi. The SHG culture has further
supported women’s psychological and economic needs.

However, the Government of India (Gol) has miles to travel in this direction.
Without framing sound Gender Specific policies with respect to Disasters, the
government can never achieve Gender Equality. Primarily, there is a need for a
separate and independent Disaster Management Ministry. The ministry shall deal
with specific vulnerable groups with the help of defined Cells. Separate and trained
personnels shall be recruited for disaster management. Disasters have become a daily
affair today. The developmental and modernization strategies should not only include
Disaster Resistant Techniques but also add perspectives like Women in
Development and Gender and Development. Disaster Management shall be a
graduation program and various certificate and diploma courses shall serve extra
marks in the co-curriculum. Apart from all the traditional recommendations like- D as
part of school exercise, safe shelter homes, educational and awareness campaigns,
etc., the Disaster Management Act shall be upgraded with stricter and severe
punishments regarding Gendered Crimes at the time of disasters.

Eventually, it is the moral duty of all the guardians to imbibe gender
sensitivity and humanity into their ward at the very cognitive age.

‘Violating a women’s modesty is as grievous and acute as a disaster itself,
as such acts have wiped out the ancient civilizations too (Mahabharata and the
Trojan War).’
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BRIHH T PR T, STHH Bl 4220 YRR §RT Ui fham | |wget
gfieror Jfafyy H srpradl URER W et ARy AT Tl AP HD

Sal & 3rgael UMl vET |

AE STFeN), BRaN H
AT @ dlen dadrd |
SW_CP%QNI JHTdd, 3 cHISI,
SRR Tl qEvIgd H O
e ol esrimAl &1
s fdar war) ST

AIaIpRoT,  AfgRl Bl
PRI R il Sdred
(Frawor, gfoser wd wfodm)
NAFTTH 2013 W FAGIHRT
qar g Bl JAPER
S, 2005 o |

Online Capacity Building Programme on Mission
Karmagoyi & iGOT Platform
10t Nov, 2022 (11:00 a.m.- 2:00 p.m)
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I F a9 1995 W B AT UIHA UDIS URNETT HRIGH HI V&l 2 |
IS JMIST Je=e= A=, s facell & DRR fSfas & favrmeer yroeR da=aiy
FAR GRT AU ABGMHADB Sidd B YN JBIeH d o DI T5 oA W A
JBHTEHT B UIRAMY Td IR 9RAT AR T H 3bredl & fasT 3R
JIaRId e & HH | AEIMeud "eled gRT RAel Al & U6 IS
BT HRA BT o forar a7 | S IS BRI & {939 Reducing Risk &
Building Resilience : Capacity Building in The Mountain States ¥&T IT| S
PBRITTAT HT HEd A W o7 T SHD Agd A IBHIGH H B dTell HRITITT &
WHI R IR BT WR & Uh AFD @UT BIAT Al AT | Sad BRIl Bl
] BRI H A BRITTAT B HURET HBIQWdb H8led D [Fagar g
P TS| sEG YAWIARIT vd araierl d MRS &ifd & fagE o gver ydre
9ee, Al 99d #eer, Feee ICIMOD T qd 9 dfa sl g5 AR UIvs,
e IS 3UeT e R 20 Aol B9 Afed Ue U uel ol gfte
A FaeTed vl & RIS WR & aidieR SuRed o | A JEuwal o
ERT IFd HRIRTAT HT I fbar a1 329 Gl @1 ufowniiar |fzd a8
FHRIEe g B | FrdEen & Aed JVHR & IR W URMRT &R g Sad
PHRILATAT H 3TDHIGHI, Hiosiosilo & [IH~ B AGHT TAT FBIGHT TRIR & FH
el w1 Ul T & W @A forn | AEINqee #Eled §RT Sad AWhd
AT UR HTRIRTAT & ArSel SMABRT Aled ARl 4 T FRIEAT B T8 |

M J7Af H TBIEH & TSI | 04 I BRIMARN | UfwrT faar
AT | 3T BIEve H IR, AR, Predded 9SG dEd e
(era) # At uRieror drdmAl H gfoMTll /Fer @ dR R UfaRT fdhar T3 |
I TSI JGRIBROT b TR TH—DHLHR, FHEe], 39 T Jged D I
UfRIeror Jpredl H MY 489 BRA 8Y Saa RATGRN &3 B YNNG ABTaAdl

BT T JoricAd 3eag= Al fbar dor ucder 31ge I UK S Bl AT Taggehd]
HPTEH H AN BRI B TN b |
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JFBTEH! BT DI A B U ABIaed Heled & e § FrefaRad
MY qAT 50 WG Agdq0l ¥ 9 MoU a1, I vRd™ dldh Iemsad
HWIE, 95 fRoell, IRA™ drenfiiel |emd, Seal; svrds AR ISR I
Jlh IR G, SAQR; o dlFedrel Sureary fa<iia wemds, ufeor vd e
eI, fad favmr, Sevrem; Sft. 41 dd It RErerlt gateRer SR, STeHIST; S
IR HWR gReEYe 3% HesHe, Ufeetd TSHMRGIM US IRd Sdaudc, oiF
IRAI U G, DRNYY; STREvS Jod fawafderned, gegiil | Sad 3fhlaiid
FASICT U & ARIH U IBIGH B U0 T BTG HD IOl BT alfrel [aRaR
o |

JHTEH qRadIerd # Faffid RadTerameet a9 T8l 8 | qenfy aReelf aa+
UfshdT | =AM a8y el YTl b AT W YRIbIerd UdEH Bl Yag BRI gU
QBT Bl el H fawaR fbar war| 59 BH H aul 9 dfdd d-sad gRi
ABIEHT &bl & fSfocargse SIel auyq HI™T 17 | RABIAd H IuAE Yl
@ PH B FSRITT TR gU & HFYSR Dia & ARIH § §—3FT9 Bl Ffawr <
B IABIEH & GBI Bl &aal H Ifighg & T | acd Bl JRIbIerd
# 96,000 I U &, DI H@ R 98 @ 2|

S, 2022 H AR HHATN & =c STbIaH! BT ISl AWM =T PR §U
T AT H8Ied, ITRRIVS ATHF gRT G Qs (URITH) DI 15T Bl Areal
BRI BT T 8| S, 2022 & IWT &I Ao ABIGT DI Feeqdl H
I W 03 Hrawmerell # Ul fhar ar| wd & A @ BF H o
a1 faerg T, A% flcell & Wfug Ud 9= Il 9 FR=aR dud erfud
PR g T @ AT AT & sl ifeeIRal &1 ufRierer gue dRir | g9
HH H < o lafted ufdrerr e STIgoWoﬁoQFo, T-B( faeet; HIE‘OSTI’:%OdTOQo,
g faeell; sMEoaigodlo, wSdI; ATSoATSoUHo, BIYNYR; TgocloSlolo, TERIGH AT
STRRYUS o favafdenc, gegril W AN Jus @fid &_d gy fAeM SHar
& B B @R | 3D AR W UQw, ORI, oA, AERTE, f2Hiae,
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SRR TAT IR U< Ald 3T Al & UlRGeror sfprafdal 4 fee saarh
DI YRT BT fIaRoT ofd gY U H AR SHART & R P SN IQRIT | JBIaH]
D AT JIHAl HEIQYS Heled & Y "G H Tlo 3Ro UHo CIferd
STRIGUS YEIRA STHIGH! §IRT 3T 1 g Ufereror srprefaal # e sHarh
BRIk fohaTaa & ol woIe WX B |

faTi 01 WS, 2023 @ AHA WRII FHIET d8d § = Af0d AEIed R
preHl & T TaTouHoUHo Uidel uaoa.dms.gov.in &1 faffaad Sgeamed &= faar
T g Sad U H IBIEH! gRI GIR JEUAE Al SRS I @
MBI / BTl TG TSIV & MR W YA ¢ | g+ # fBee wHarh &
I WRA AR B i-GOT WIChM H T & 40 fIWF & T 280 BHIHG
IS 81 g 7 | 59 AR g fafgd 10 foamnt &1 gftteror Haell smaegamarn
BT el bIeH! gRT URIAT STl & #egd & UR™ 8 gaT 2|

amrh F wed T o i
T N 111 R

SIS NS AN (g e
frTT 2016 & TR or| SIS
Sad  ORETT wWRerd @)
RITOAT B ARG ARIed
& gddeor ¥ = wRi W
ECICIIGEICUIRSIIECIEAGN
BU JAPIEHl URIR A I TR (I Wﬂﬁaﬁwﬁﬁﬁm‘zo% 24 &
TR H TR Bfee # doa # fog v il & w5 A B QT 7| gdAe H#
A b AR A T gRT TR oY U odd B ORI R aR A
T B TS AT vd aRgde SR, T8 ol AIdD! BT A ATy
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® AR R FIT PR foran a1 7| Mbe 9 d sy & A= TR BT MRy
ST Jad AT | HRIAT SIRATT |

99 1998 ¥ wfdd o fifdel a1 (FRIGRT IREn) & SMfHIRAT & Har 7eg
URIET0T BRIHHI B HURET Bl JBIGHT & ABRI AGRAl, Hal-g< BN, AT
& Aial g Fawe de8ed & Ao & Ha H af<qq wu f&ar T&r| T | biide
T @& qd | i erfa= Rig gaid! @ fieT Faiftie dgwayqel @ | a9 2023
@ Al WRaNl, 2023 H Ul 2q fafy &1 fgRer § wrd & e ® 59§ #R
fear o) fog smRed wedfe wRUl W Sad Ul eRieH AR
TSN, 2023 Bq fawRa ax faar mar 21 98 e dR ) SwaErs &
q HH b URIAG S DI 3¢ PR 9T B [Abr H Aghg M| Sl 9y
H ORI TAT W Yo P XSG GAD AT b ARADPIRGT B IAGRIBROT

BHRIPYH JBISH H T~ B T |

JTEEIER] §RT JABIGA H Ha—ydel GRIEToT HRIBAI & Ure] AfSaiRar
T Iod gford gaRerr dor el & faer wfafafdl § e ol v fafr=
Rl & 9= A AeraRe SR & o Gaedl faad 18 9ul H 5T WRPR &
fafe=1 fawrTi & ardfds eRae R {5 T Sl & 3 9d & IMER R 93 ol
ST RE B 39 ady # Ul ¥Rl BT A es aiRagiae drdwd, e fawg
HEtd §M ® TR Bl IAPeAl UbrE H Hfad e dfed A= wier
gfcrirarstl # @@ UfTMRT @Rd 8U SfhIeHl & URRIE] STEdIRAl @l uforiiar
AR BRI gU ST dBR AMNHRT 999 7 UicHTied fdhar 737 | e Jafy
uidlg] SfreRAl @1 IuRefd srpredl # GRARFId &1 & wR—w D
JIRTAAGG  URIETTT ] eI BRI TS | $OH I Bl &FT HT I ganm 2|
RIS URIE] JTHRAT & [Iog FTIAAHS BRI Wl 3 H g g,
RTad srpredl # gfear 9 TRATT araraReT 941 V&7 & |

108



Vaichariki Vol. 2 No. 1 April-June 2023

IFored yRIR ¥ farg auf @ <fea &rd

ABIEHT § AN & A AT GIHAT GV 433 /434 & <A 3l
JeR ATl Il WA PIC B FH07 SR TAT ABIEHT Y8 (HFERIER) & SHvgR
B PR AE RN Wihd Ud BRIGR) Gl & 999 dd 307 YRS RO 4
AT | Tehlele e Hered™ & o # dol Ple<k H Hel+avd Feed ®
e # Sad & IATHT T BRI H wd qfAer &1 e fear |\
STYE AHIdTel doIl BARS, Avsd e T8 &1 Ue A & ArgH | BRIV 6
A1 Ted <d §Y AT IHDI IMGHAU HRd 8¢ U BT DI AEHI gof BRI
8U AT @A Sfl & dRebA 9 [3Id 20 fFCdR, 2022 DI AMUGT TG
TR HRISAT & T eidrdor ¥ &=1 foam 137 don & gy SRR «WR &
gaarsll &l SURfagad 11 fEATerdl Ial &1 BrRIRme s Ve[s H W= Bl
T | AT qRIHAT "IN B 8 defed 8 @1 i Sl qul @RI gu
feTi 10 3idt, 2023 BT AFAG GHA! Sl §RT SAlb1ad fdbar | Iaa o
BT DI Faddo AT URWR H 1 drel AfafalRee #ergurdl dfed gea |fd
HEIGg T AR ISIUTe Felqd §RT Wl & TS |
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A JIHAT "IN & Sf<id M a9, dicliare 9 abhe a1 8
T IR Aol THE gol dIc & i & faf=1 =Ror
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5

T} Vive V11
“ AlDual Camera

o,
L

P

fmtor & faf=r =Ror
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Tl aRER § B UlRie] I¥eRAT & IuANMeS 31Ul ydwe UfRieror gq
JMUST Ua=ed ghre O foauifg snfefhlRrue e dorsffeT dfd o1 | oxmm
AT | TGP AT AT AT STRNGUS H8ed gIRT fadid 24 H, 2023 Bl
o T |

9 IfiRed fomia soe d s oRER @ gRawREl o &%
FANTR Bl YD dIfSAT BIFBET IUBRY o a1 131, oy <er faqer &l
FIRl | daRe Ud AbIaffies Faamsll Bl FoRol g sl drdi Afde Jora &
A1 B RBT & | P& AT 10 & FHIYE T Hell Pl AMAS B Y 96 AT Bl
U ulRFdl we (AT B fear T B P& WAT 10, DA GOHE W YUl /Y
JMYeh FaTel Afed AR B YT © | T D IS fbredl GRER § Rerd srsdd
g YRRl 999 & SIVIGR B I IOl & A1 YUl d’R T | 59 JAfTREd
T SRS AT Aied HIeH HE & [IRARIGROT & B g FrRreroneff va
AT AIATBRI & HSBIHDI DI TRAT B AT GeH STAU /IS Bl el v
YU HISHISTT BT AT *ATH IR § HelFeed #gied & fded d &
Tg | ABIEHT URER & AR TAT BIAERI Afed (bl Gd =T wesi
DI 24X7 g ydbrer @aven GERad Rl T8 | $9d AT 1 fcThal wad H
Rerd U=l &1 fARrd wRd 8 IRS SAHIRAT & Tllell dhel & dR W JANT 5g
IH Gfaargad Uhlet del H1 FHEioT SR T |

ey Jafey # arpredl § < faey & fAgMI, IRT WRPR /I WER B
T USR] FBIRAT TAT AT S <ATAT / ded <qrATAd & AT BT
T FPR=GR BIAT R8T 8 | SWIad I2a Svfl & STl §RT b1l & JTBIa D
S, URAR Jlagrl Tor fpred H T AERINRAT & BRI FGER DI ARIE]
forRad dR W 3r@Ted ® ARl § ot &1 TS B |
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RIGECIE IR

gy 2022 H URW H & IIREUS AR ERT If@IeH H yofdrfad
AEIMGd 51 dlollo WU AR HI AT & AT | AIHQed HElqd & fd”Ie
URIRAT~ AJHT BT o9 fbIeHl Bl et R8T € | HEIFaee Heled & A= a1
A% AHAR BT BF arell aRS eRal @l IuRefd # g9 arell 98& (SOM)
AfRFd dR R = gTEerell |ifdd g B 59 Ad@R ¥ g dwre (A
el @1 SrguTel qAT AN WllE &g BrRIASHT Bl o7 Sl ifastiRal &
SuReIfr # B 2 | Ay Meersd () & dR WR WRIGT & Sad SN ST
®I Trqufcrerd GRARET FRI g Aeed gRT Q¥ W el &1 rgued a9dds
TS I AT B | AT b T 56 JoDb! BT MATSH fHaT ST T 2 |

Ty 1998 B SURI ABIGHI Bl
/g B AT AT| JBEHT FRI
YRR B S dlell I U]
“JAIR®Y” BT 25 IUI B YA THTA
U UR®™ Rl AT 9 S
Ta B 98 &b 27 S, 2022 .
DI ABICH © dre B A /= GId HEIed g dIs Eﬁ NESUIBSIE I CEICE
fepam T |

BT & IVd SIS fhd STM arel War—yd3r ufiersr drimH
ufRre] fmIRET gRT USRI & = arell ufyar # gl siiraRal & fAder &
T 6 ufSer # o favmT, wraf ud ulderor | HefSd okal Bl 8 UBTRId BT
oI, f™t uf3ar # BU9 arel okdl W Y o Wil Sw Avft & B 9=

JBISH ERT UBIRIT BT SIH dlell “I=RET & YBTRIT Bl ST IRalad 2 |

JHTEH H I ydl JAT o foad, waddar faas, iRl Saw qen
S OAT g & 3faiR UR hrsl UiAIRAreil &1 IR BRI &l URERT 6l
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3R 3MfFd o WD F T~ BT AT | 39 SffaRaa o= I, eI
el zrem: wfgen fiaw, gaieRyr fegw, anT a9, avell Welcdd & IMaR WX 108
MR & geil & IR Af2d 9o d TRAMY qb F FAH DI YR RERT DI

Yolifdd R BY STBIGHT H BYSerd $I IRyl giord &R H 9Tl HeT B
feyeed fava |

& fafa= =Ror
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~ iVl N[ ik
u‘lm E{' - ot

I!\

T qoTc & wel | 10 DI 96 &HAT dTel DHATel Tl BeT & YA-THIT &
faff=1 =Ror
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fa<ira asf 2023—24 ¥ S w1 91 yxAfad wrRA

fRIg @ 2023—24 HT oI ABIEH B UK B gdbl ©| S dolc 4

HTT e, oY i qe STReTTT B ¥ WK SRR BT MMded § | S RE
ggg [FHIv1 B Wo 5.00 BRIS B G=RINT BT yraen= A1 goic ¥ fbar 1 &, forgeT
TRATd IRIH BT AT ST € | S doic & NTUeT YRATad &1 a8

1.

2.

3.

JHTEH TRR, IRl HHTSUS H T8U—4 /5 B 4 JTARAT BT 40T |
e Ho 2 & FHIY 24 Pell DI Taoiag(ca RS Bl 10T |

IRGET H99 b qdel, 9 dd qur fgd da d Red sienedl @
SivigR |

ARGHT 99 Rerd Yeafe siid bl AIgATHRT |
T BEEN # ARG ARGIRIT & TgqHd B |

Tl URER H fIANTSHT BT GAET S dTel MR faeeIu f[adbd &
a1y |

TG AP W g 3fbreHdl & URWR H 9RIReN 9a & U= A1 A
Rerd a1 BT STIDR |

IpTeH | were] fadrT |
s JffaRed a¥ & fgda wea # faed wwanrfl & dAfega i &1

qdied rRIfedT <d gY BRIGNI AT & JHIRI] o Hal Fed URIEToT HRiHH
TN TRY e WM @ 9 9 Uey & fufed TR &1 Sruas ol
AMASA | 59 B ABEH H Rad FbrR Fal /AOBIRAT @1 A B S
At 2| s & AT SrpIeH H Rad Ual & Ave dias g fAfRgd da it &
FHIHDBT B AR W BT BRT | IR H wife fvmT @ qd afua o srfa Rig
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S R S P
qu FEIRT R B |

IbTeHdl W YT Fewa (9emad) 1 JfiaT

J8 UP WANT B b 3rpredl § QUidliores oiR Feerd &1 ug gior © | it
IRA eI a1 dat & BN g e U © | AYad e (TemE) @
7% R IRS I Rifdd |ar (GRIERT o) & AfPeR) 39 38 € | STRIETsS
Y & AT & geenq dared & SR Mewd ar §gad Mo (IemaH) U6
AT JABIGH | T 2 & | s 30 #1d, 2013 & 1dreH # 1R fea &1 ug
Raad 21 W& # #weifees /feee & SW gdd fewd  (emae)  Agayof
JfHeT # 4T 2 B

HYad e (IRI) SIdBIeAl & BRI HATe o Braiciaredd 8 | AbeHl
P Afcad YA UG TdhIafid Bl H AR / feerd / favrmene & fava
& A B B B | AT YRS WAl & IR Aed & AR IR FIaa aerd
A A / Qe B SUETTER WTAATReN ®l AT GAREd BRI drel SdrI
$H B T gD AMIRIT Heewd /Foere @ uRafd # e #
FIATITRIS & AR W PR HeH g SaEas 41 & |

JHEHe BRI H ARAed / Fevmerd 9o =y yIae shisdl & drd
FIad B qfFET F e N @yaa FRwe @ e g 81 §9 =g oHUS,
Feeme™ T dfared § 9ar ° g dks PRl Mad dR wR ifde g9rd
e # wa 2| frg SWied aftfa ot § fvrmee o dgad fees w®
feqre o qol e I Ageds © | [qurmeger qen sralcaeger & 4 6y
g offdeard @1 Refd #§ srpredl # e ToRAS UIRT & SMABRI / Biffid
afehd 8 Sod 7, o uRem Mi¥ed dR W emped & f2al & ufdgd wifda
B T Wgad FIRYE @1 o |elTdl U9 ddddl Q4 Srdredl & fafie
JEIRTT, FHrg Fedi g AR wffel 9 ol 99 9 g
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T enfid #Rd gU ABIGH BT &I Igaed URIETT HRIGHA! Bl Aheldgdad
RIS PR & | o URIE0T HRIPHA! 8 APIGH BT AERYT SaT gH IR
Re T JATHHY GRIEToAl vd Yy araieRl @ SUARIdr 91 S Sude
BRI I dTel ARG AT IR Ul BRI ST A | 39 B PATIATRIE
@ SMUPR U T | ABAl H T Ughrdl f[IemE & 8, ToRAS ggRdl o
garced dRd gU FDRIAD UYgRI & A&BIRAT / BIHBI DI YicdTzd B Y
ITAHT FHIEA I I, @ B WA uRA fewr S W oifvar 2
eI / AETaed AEIGd & WEANT A IHIGH! 3Mclld Hledvs ¥ [JhrargeE 8l
FR=R T 3™ G &l 21 39 g g [ad Pl W AJIANTTIG 81 APIaH]
IR # Ul e SURfT gol R BT € | U JEATerd H ar R drel
YT e S1fde g9l AT H <% T © |

W A © 6 q37 APl & Jd Feedl JU1 aadd JelNeed Aeied
&1 g U4 fIvard ured g7 & | S & < & Srhredl H A IS gere ar
Gt & ARl Al JAfEeRy, srhredl & Ufd Ulddg ST Ghr Aew qefl
fsaM erfe & Al gRT 24X7 @ fegde FganT giie g | il SR
aftfa & W= {50 o 9o B |
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WHRY ARGIRAY / HaRal @ fbe @1 4 g &1
el ™ s

21 v, 9Ed Feud (W3M), STRETS WRBR

ACSM Certified Fitness Trainer

(ACSM- American College of Sports Medicine)

Mr. Uttarakhand (Body Building)

ESA Certified Fitness Trainer

(Exercise Science Academy, Mumbai)

Motivational Icon of India

B ART e &1 31ef gdar gF1, areT aF1 a1 R gav i 9 Sfied
€, Sald fhew 39 Wad Pl AN B a1 ©; WA H Jear 31 qHC gY & | Ul

B, TSl BF, g @A, 39 99a! A fhedd & §B dse shacd He]

Ifdre Sfrd g |

Sfad 8 & e U dem &, S foddl WY aafdd & S9a Siiae & g+,
erifd, ggef, O, o, Aeed, FRARd, BRierdn, gedr, FHUvl, ThTdl, FhRIHST g
AT B STaad WX db ST RIETd 2 |
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T B3 Afdd e @& Rias Soa R & U< &I, 98 3199 Afdaed

H W oI g fARISARIT BT I B Sed A H AT BR FSIT; Sl R
Al 33T @1 wIfia =2 fosdt aafdq o |den afe-g 2 |

T fhea o &1 < SNad H Sifeieraar IR fhed & oef §
TANT fhar Sirar 2, denf Ig o # g gEa o1k We gY 7| YRIRE fhew
I sk A g & = yor 2|

e &l geaadl = yaRl | fa9ifora fbar S e ¢ |

INIR® fheaw
a=fe fheaw
CICE I GOl o B

U4 Ul

ATAERIHAD e

e & SWiad I THR Th—g 4 9T €, (- & R$ & d
AEfRE f H fH @ W) Awhetar a9 Rl &1 qo-—wF €| B IS ¥ B Uh 9
FET—3fIT Fd 3N W2 & f ey IRR # &1 Wy ARaws fara &=ar &) areifq
IfS MU INR BT WS R forar & @ oMU "I e | urd &R o B
THATd, G a9 AFIdr f URT BT S R e I @ siftH usa H
NMUD FaER H T w0 A yReferd g |

IWRIFT AT SMEATCASG T2 A8l § I8 A9\ & gRT 41 g | 919 3y
INIR® e &I grd &)1 & v @™/ akiRe Tfafafsy #xa & o emud
IR F USIthd, SIUEgH, ARMONHIA, VRIS AHd ™ 6T @ 8ldT & 3R
IE TR €€ W IIRM, 991 9 g8 @ v § g yfter g 8 ag dsnfe
IR We T 1T € & IRIR® =T U+ o1l ®ad H MUHI ARG fhed
P U BRI B
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e &I UTd &1 T J&F S ARM /ARING Jifafe), Ifrd arvor g
g AT & 7 | IHIadT Jfdd M | 8 dTel o Bl dhdd dord 3
B db B Al €, Siafe s99 819 diel oty "1 aoi+ 90 9 Fel 3ifdd g |
I qwid B fb FIfd g sme dMIRdl 9 sRereer) Refaal @
AT 8 3R FAR Sfiad &) Wdhel U # g dwear g | Fafid emm @ 8m
el PP M 59 UBR © Ol — Bl < WIR D T & JUR H FEIP,
IR RReR fEofiat A gRem, Aggfod fie sefeda fazor § e,
Hier FRIF0 § WE®e, R G6 W gUR, ACHURINT § guR, 3fawrs, =,

dTd e ST |

¥ YHR SURIE T4 & el § I8 Dyl AT I 8N {6 Tl g
Bl e Bl UTd B B ARIND e DI UTed B BT YA HIAT FaydTdT
PHeH BRIT| 31 S9 o & Y 3y § INIRG fheag &1 fhead’ g gRT &)
T faam S <@ 2

foefl 1 @afdd @ e BT NPT BT BT Th ATaRIRG dRIDT ?
Waist-to-Hip Ratio (WHR) | I8 @XI®T e 3MMbad & T=UHfed (AHfda)
71q fafr & or=ia srrewTied & | WHR aIid | sa+1 3M9H dXIdT © fob s9d gNT
AE G ¥ q@aR Al B afad @1 e &1 Sl 88 Td STFAT T o
FHaT ©1 WHR fafSr & sraefa aafdd @ &R (Waist) &1 IR vd Hip @1 aRkfd
&7 AT foram SITaT ¥ |

R dids ATe WidH AfSRA (ACSM) & R Il vd Jar
g&Y gg%h H WHR &1 419 0.95 9 b g U JaT dfdell 9a%h H 0.86 I 3Afdw
TqAT 60 AN W 69 Y AP & HeF & YHU dUWh H 1.03 d Al IUFH § 0.90 A
IfH BT § Al SH NI B B WRIEAT 9gd SIf¥d B Gl © | ATl
WHR A 5701 @1f¥re g, =1 RRe@rferd dHIRal & 89 &1 I 81 &fded
GART B |

e g 5 WHR faff &7 STHer) 89 TR 39 ATE dTed bl S@dhR B
IAD] e BT HM N Fhd © | A [l AR Bl @+ 9 AT T IS
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| 2 fF SHd HR (Waist) S9& Hip @& sR1ER 1 31fdd & o SAd! fheaw
ADhRIHD il Ef% aXth \_I|T?€T§|

I Og T oG DI Ugd—Ued 89 ey gwfyd saq dedl o 3[aid &
g 2 Al 3@ I IRd § WRORI FEHH D | A AR ASHH DI SHIIA Bl
gATd HE A7 fh RGN SMESIRAT / HHATRAT §RT U1 fhed dI o 3=
BHIAT 9 Siia H SH ol Ud B IIfedr & favg SHesEr| W) S AT 81 '§F
frell PR I H gl O a1 R fifl IReRT 78hH B d8d H, MUBI
NPT JAABIRAT / H¥enRal BT Waist-to-Hip Ratio (WHR) 01 &1 Bl e/ A
BT e SR srifa Sif®ier &F 1R @ uRfY S9& Hip @) aRfS | w8 9
gs O TSI Sl e S99a fhed & ThRIId WR I AR 3ART SRl g5 Tl
gRfT | U9 H I8 99 9d © b ITH 9 IfEie dE FRAT ¥ S %8 BN 9 Y
Il HIRAT BT I a7 Bl TIR 96 B, B IAADBRI /BHAR S aq TR
Udel TR 3 37 B8RT fheg WHR fIfYy & Arem &1 S9a01 fihe=™d &7 JIgA o
Y B S Udeyd Bl el odfe Sd Waist-to-Hip Ratio (WHR) &1 dsiH
SEIR

S USR dgd © M Wb A B I8 WM W B b WReR
IR / HHAR fhaer e & a1 fhaar sMfhe a1 R I8 6 S9a fhea &t
TR R 2| Sdfdh TRBRI H8HHAT U U HEYUl qaahl & [od Heell IR Feol
50, FRUT Q¥ & ANTRST @& b, Hedr g GRel gIe &I A Ageayul
2 2 |

I g1 @ gRT gRWIfG fram ST 21 o9 WRaRI ARSRT / HHART
fihe BN 1 98 319+l SIfShdH &al o BRI B FdT Sl If<ad wU | T
AT BT AfHad [ T 3fferhas wedor g JHfed gRem GHRed s, forad
JAR T T AT e HR AHIT T T A AT BT FbT |

flhead U J8< vy © I8 okg A 39 Bq © b WaR #gdh+ # fheaw
DI IUARET B fafed fbar o 9@ | IR & € § 9 W &l fhe 3@r o
S 3 vl W TR oqd R & FR=R 9 SR ] |
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YIS [ehd 4 N9 SIS FHIATHT

fdae HAR g, U 2",
1. IIR.UY. <IfoldT STRIEUS U T 3ThIeH], A-Idrel

A BT UfedT FRAIR Foar 8l &, & TeE 8 9 ol 6 SRR T
@ 39 UfAftsd [ ¥ e I el 81 TAT| TR, 2000 H Y4 deblale IR
U<'T WA SIPIGHT I Ocd a1 STRIE0S U T J(dhIaH! H AiFfeld w0 3 A
TP B TN FATHIA A WA JBIEHT § Uh AU SfAsrT &I =T 13T | Sffafer
de fhedl ff dha A gRT 39 IAbIeH § $d-l oIl JdT UeH el & Y 2|
9 3@y # fAf=1 sl wd il &1 g &R U srbraHl &1 ffieT Ud Ul
DI AMUT PR H 3O IRTeA fear| fIA® 01 AS, 1993 Bl Thlelld SR U T
YA BIeH § e M6 (FReR) & U8 R ARG Qa1 737 7| 06 a9
DI /AT 7T 1999 H U FRTE (GFIER) & UG W TIF T A A T S
A FR=R © A 39 ABICH DI UG B Ol & & |

AU YRS SR H I8 IABIGA A ARG WS HaT qur el 6
fafde dar & ARl g Rk @ Ry SREvS FH0T & T'AR 59D
gyl Bl fOWR BRd U UIA §RT IWIEK & JMART ITRIGTE dAldh Al
AN gRT YT A BIHD] 8g U A8 BT Adl Yd'1 U 1&707 Hrdehd Heifke
fpar a1, e beawy U1 & A= Tl @1 s Fafigad sTfieRAl a
O T DRI T faER U §AT | AP B & A1d gH W1 faf=T fa9rT & wrer

NESEa BT B BT AR T gaAT |
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SR YA BT f[T&R

Y 1993 B IR AN HRITGA H HFISR DI IUSALIAl 7 ddel AT
off afeds u_"T & MRy JVHRAT & PRI B F & IuA B D BRI
PGSR Bl bR I BIHDI H T SR T Digeel dI [T STl oF | IR
HFICY Bl IYALAT T B ® BRU d IFD YN WR DI'TA ARG HA A
BISATS BT AHAT BR B A | HFYSR YA & YIR U4 IR B URMISH R ¥
FPEH gRT IR UR'T WBR & Alad TR JATHINAT § HFGeR TIRT &q
af1eror SRieH ST RS fhar T s TR G0 U9T §OgS | AR
JAEBTRAT B W HRYSR TANT I FRIHd dbsl I G | Uf'1eor il &
AR I GO IR U T H UANDIY ADHINAT & #eh JbIeH bl Yb (9719
WM -1 TAT| 39 BRIGAT H HRIeR URTY, AMRRET ReH, as Uik,
S A-voite, e’ ic sfe @& 99+ d Jdgifide Td garmeed uf 1eror fear
ST BT F9I & A1 daeld gy HIex URIT # fAeRid gy Ay dftedR &t
g eror BrRigH H |AiEfeld &R UQ’T § HFYeR dodr DI [dhRyd fHar T |

I RNl & & H ufrerer JmEfTd wRA @ Wheldl Bl Gdd §Y
ThIeE SR YT Ud qadd STRrEve & fafi=y uf*refor <\l e afuaras
G 1&T0T AT @, SIRIGUS YT fdhtd Ud Y=l IS A, wayR, Joig
gfer Ud Y—oi@ Uf'Teur Herd, JfcHrsT H dReR UPTeU B BRI} old B
AT Ud IO H #gcdqul AnTa fear R e 6 awiad [EnT & wifdel
DI PGSR WINT ¥ q& 9 H AN &A1 ST | |

=g ufdrerer &9 A ugrdor

1997 H HRA WHR & $ifii vd U1y faumr g1 g erisa #
I R BT qaR Tl gl forad {3 T9ar Thames Valley University, UK ¥
fafia uf™reror Aisgd 2 | IRd ARGR §RT U1 16Tl & Ul 16707 uRIISHT & Sfaiid
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Direct Trainer Skills Uf™1eTor ®RIshH B A=A U Ul'Tetds & w9 H YA b
T | e 97arq faf=T ufreror wRemsii § Arwdr ura uf'ers & w9 H Ul reret
DI TIR BRA DI AR UGl G| aoH H 3fbIedl H IR WRGR gRT YA
THAE GH B w9 H emE € 9 & W o ufrerr eFi H o @
eI Ud W | fasfid @vd gy H.R.D, Organizational Behaviour,
Management, E-Governance 331¢ &/ @ fawal R Uf™ 16707 Ue™ A1 UR™ T |
Ay & uf™1eror ue™ & &1 fqur ud el &1 | ufremel sif¥etRal gw
Ied S0 & w9 § Irwfera far ST & 7

f¥rerer fmfor ga fade & qffer

JHIEH | 9 TP H THI—9Fg TR oAd 8 e1d / weifae’ e wereal
ERT &Wal &l Ugdd 8¢ o " fe@mn war SHe deld FR<R Ui e
FHrRimH § uf ety Atgye T 9 e @1 <1 SrdTeHl g§RT |iaT AT | S
HH H qhleid SR UQT 9 AN STRIEGTS DI ABIEHT & $9 H THI—T7I R
AT §Y 3l Sreiplier MR Ul 1eor Hrdshd; dI0H0TH0 BRIGNT 2R,
ARA WIS 9al, RA™ a9 |al & e 916l Srihdal § BT
e @& w9 § <R@l & wifkd fFar T SWed & ffaRad
fafeceRal,  sfvewarel, wWer fdeiRal, =nfle Afferr (Spio) s
HAT3T B AN 3 |AT YT Ud SIAHEIHROT U Te0T HRIBAT & W HrdhA
"1 1 SRIT Ao T AR T 8| SUS Iold 3fdhIeHl sfagrd d |
arftres uf™reror SRimHA § HRiHA Q"6 999 &1 A | UTd g1 ' | S
& AII—Y Afdad [AHrN $T R 337 ST & T 9 91 9T U&™ -
¥ ot AT b1 FideT wel—wifer BR TS |

TR U7 P J@T § NoWovHo HRIGRI IRIT B ABIRAT b Ui 1eqor
Ay H YR ey UG T U™ 1eTor & SR 3Thredl | Alsdl JIfdRN & wy H
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BT PR DI JIAR W UGl BT (ST feqd WIS BT HHUT Bx Uf'1e] Af&ABRI Bl
ffaferat &1 Hediea vd Rrer 0T & 91 Sy Rfud HR 90T Bl Sifed
gurdl 99 B 7T A IrTe e T |

el d8TgR SRSl WA Jdbladl, AP H AR IR ARPR g
JIRSTT T Y0 <10 3Ms0 & eI 6 /Tl &1 31 $iapd H 3[PhraH!
ST BT UfAHiEeg B BT GoraeR Ura gl forgd Faf-gad 4R U S
AT & ARTHIRAT & e gd ereaarye uf eor drRiha & R gd fharg-
B1 RUHIfT GIR DR § RIS o Bl ATAR UT 83T |

s AR Ul BRI # Sfafy d@ Md g—add oOF 9%
uf*tetor HrRishAT e Computer Application, Computer for Analysis & Decision
Making, E-governance, Digital India, Direct Trainer Skills, Design of Training,
Mentoring skill, Management of Training, Evaluation of Training, Orientation
Training for Legal Issues, Orientation Training for legal Officers, Executive

Development Programme S&TG & U 1efor dfggel For vd A ™® & w_'T &
FHIHDBT BT eAar Haed H AT IRTeE f3ar 737 |

Rt meRa afl¥terer srfsa 7 qgfier

RA WRAR DI IRATSHT @& (AT BT ToT TR BRI HR arel [Tl TR
1D T SIRETS & FAK ol ¥ T—3l, IRE add $S&'™ HRIHAT B
AHelgdd FaTeld BT T | IfDHIGHT H MG gU 3 ISR Ud RIS
BRIBA T ABIGHT DI Sl BT Aged YaT PR AhAdYdd AHTad PR TSI Td
JIRTET WR UR I[BIEH B U Ta RH Bl Tdd fhar AT | MRT IRBR DI
eIl Institute of Applied Manpower and Research, New Delhi & iR
OiHIRRN, TR AR Tl MR WRAR & [ai= fauml & aRs sffdeRal gg
g eToT BRIEH /BRI & A%l SIS I JIBISH &I TRAT TG HIRIAT BT
T & | IR fear |
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Faxisdg ud s wrdhaEl 7 gfaafiar

Y 2001 W YRA IR §RI 3T WX & fafr=1 gf’1e1o7 SRl § f{t 08
QAN & U 9 Uishar & Argd | 99 fhar T e gafid @ ara 9'igy
M I WA bl ARl vd fafde | sfers, des # Tied adrforc]
e H Ul e B &1 A U gan | Rifde |fds dfelsl, died & a3
M Ui eToT & Ifdid fded & s Il JAT oigd, UfeART—Thicovs d
PICH—ded Bl TSI W B Iod O Pl BRIYUTCA Td TR BT eI
B BT ATAR HAT | IWRIGd UfTEer v'Ar dpieH H ufreror ud o=y warell #
orett faera H AnTer fear 1 |

SWRIFT & ARG TBIEHT H A & ERM INDHIT W R A=
BRIBHH Td BRI TS H URMIT B BT garaar 1 Ui g3 fraH LBSNAA
Mussoorie, IIM Bangalore, IIPA New Delhi, ISTM New Delhi, HCM RIPA Jaipur,
HIPA Gurgaon, ISTD g<1f¢ Hae: €1 I U SfaRTsgra wvensii # ured gu
VAl BT AW AT fAbNT & A1 IHIGHI B & S & Harsil @
UG # R & AH 9 g U gem B |

=T IRl # AreE

IFHIEHT H U By T 39 AW AUd UG S dAT 30 Bl d G
Ugd & HRUT A= Ue”T WRERI & 3T INHIT Ui 1eqor el g foft dveri
AT UG H BT TN FReR far < =1 2| e $F § 9 3 AiaR arfua
fafr= uf™reror SRl g STREve <fie Ud fAfdd JrdbTeH!, WaTell; STRMETS
Iry A Td gemgedl 16T Wi, BayR; o Yo Ud Y—olkg Faefor Ui Tefor
TR, SreHIST # A ardieR @ w9 # A foar | 39 faRad ' &
oy yfafsd dwemEl § W ofafYy ardfer & w9 # ofF=vr Ut g | S 9 dad W
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BT AEARYS AR W ST e § Wered a1 dfcd af el & -1 ger
@ Al W A UG BT H gig BRI 8 IUTa (9P H AR 83Nl © |

yemafae el &1 fRaga

gt 1eror Ifafafeal & SifiRed THI—a9 g W IAdBIeH & oY rfwRal grT
feEr W "9 & SR @deHl & A= WS SiREl &1 Fagd @R @1
AR M U BIAT I&T B | BIGHT & fAfi= 3T g uReR, BaN, H4, T8,
BIgl, WR, HFYSR, WRId Td U0 9= e & YHRI OGN & w9 4
AN SR ufreronfdl g U gaRee @ Jude wR bl 7T A
TRITARG Y&l 137 |

TR JAHRI HFYSR & WY § 99 1994 H JBIGHI H ULH HRYCR Aldhd
TRAT eddh BT WIUAT AHAdigdd 1 dael RIMUd R =T dfedw =1 Har
Td Yedl R PSR Bl Iutdl Gl ad B HFGSR YANT hoeR bl AU b
TAT| $9 &I BT AHel I B BIGH! ABR Ud PIHDI 8 HFISY Ul Teor Bl
Jlaar Iucte IR Y| UG Wb H ABIEH b Ul b Aty Ul eromelf
HDIRGT 37 B HrYex GiALT APIeHl BIAE Vg Ay [6 & T Pall H
SucTel BRI AT | FHY B AT aRdfed Bicl Carleioll © WRr e H fafie
WAl W WG PGSR d 3T dhAild] IUDRV Dl FR<R I BT Sl
el & ot & FdHan as-ra! uf'regell & Suaer & 9 |

Sl B H IABICHT BT STIIC GAFT Tl BRI /HRT & w9 H wIIfa
BT B T H g¥ 1997 H G- & AERIH I TeXdc dHOdeldel b Garfed
PRI U AINSAT BIBRIAT B IO B T | R 91 - & 9 Ar Ui 1efor
BRIGH & A Td B ™ H SHDHI YAl YANT fHar Tar| =g uf 1efor
GG BRIEAT AT | b1eH! H 3719 w9 F GBI Ud R FRId et
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@ WUT U4 YANT Bg WHCIIR & I3 Yd WA # Al ANEE & W v e
BRI QM B Ul & B H GIHAT Qd I[oraT U g |

JTHTEH @ M0l GfAermall & YWREG Ud IRl BT M urd g
& BRI YARI ATHRI & BT H FHI—A7T R HIfdd ©F 9 FRF & T IRy
Bl B e d8d rdredl @ dIfSar &ni~as USRI, Hiodociodio araRer,
el URAT Acddh, HFYSR ofd, FoaR UG $ev-c avdl & ITddR0T UG IUcTerd
B FHAT=IT HIAT ST 2 | ABIGHT D] JgA8C & EREE Ud U] FAA1 Bl
AT G H A S Bl Aed YSTH PR DI AHIad BRI ST 2 |

FAIRAT B JBR PR 9 IR gg PRy by T 54 srapraHl
A"Te Frater, BEa, SIfAfY T8 9 WICH BFUeia BT ggeIdul, AT TR
fORIeR, TeRAIPBT UrRMd, Havs US—UT, D, 3R GRe TESe, 50 TR ol &
AT GRem dreR S, fobbe U= &1 onfe @1 FAIT FwIfed SR AT g9h
AR ==l Befl, dASSl, 9 9 B Bl I TR g aldrdheld, H9 BT
f[ARR, 9o+l TR M T fASTell GRem UGV B WIYAT, 9a=i IR TeA0S0S10
drse Arediaxer, aRER H Hier ke, A= 9a4i gd o1fafd 78 & wel & ami
D ©IDTS TR PR VUG TR T | AR TFHA §RT DI TS 9N & Sfcid
e 9er wWieq BIe, AfdRed defficd 8fcl Td YeE 8q YId IR BRI
TR A AR IRA H TIRI ARG & $9 H AN far 1 |

FPIEAl B URAR H BT & Y JqAR IR JETRIUOT AT Feurfad R
& AT URFR H IS geil 9 Uil B FIA FHEERIT ©dhle bl RO H IRTGH
e T | s # a9 Rg At MRl vd /eI el o |Wtid e e
TeRY @I W IR fHAT 1| el & A= el R U A1l Far gRa gd
Al B Ul T R & [ T W Aol ARl BT AU BT 1347 |
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PRI JAfIGRT U™ 1eo] I M & wU H IfhIeH & U TeTor fafaear
B FUIRT B, FIRd AR, U1 el gl & Hdhed g d1fid W
RAE & UPT'™ BT R W G (HAT 1 @ 2 | IR ABRI Diel & w9 4
el H M & WIUAT TAT FheHl R & HRYexigol ™ &1 &' §
grTeTe e T |

fireq Haf v s—af-iT 28g ga™

YRA WRHR B H' HIRN qRATSHT B SRI@vs H Farferd fbd o
T STRRIVS ATHA §RT fBIGHI DI Aleel Yoidl AT fbar a1 e 39 4 54
qRATSTAT ¥ S BT aER AT | MY de 59 7 H ug’1 & A= 3T &t
A" SHARN & i-GOT Platform WR ifFdre &R, 10 fI9MIT & LU=, &1 ufshar
IR R qAT §—a1T Algyel [Ab A B 8 Yol~aal & IEaol &g e
fear war| s—affT & R % te gue g™ @Rd 8¢ NeGD & Platform W
Learning Management System (LMS) &I \%hadigdd |dferd fhar war &, o
A a® 148 T Teor AR SUTRTERATT ¥ SUe € |

faftr=1 srcggs &

JrpreHl H A= el ©d sremad Ifafdfet § W IRTe™ <7 &1 SR U
T3 §B T oY Td egg=i § 99 1999 H Working Papers - Information
Technology for Improved Governance; 95 1999 ¥ HYUIM< HRETR Ui TeT0T |,

IS BT GeIdR0T; 2000 H o5 YA & ford faffree; ad 2010 § &R
g eror § drifedl /fnT & Biffiel B BRIcEr H GuR & SR I ABR
BT U Al Bl Hifges T 3eFTT; O [qUIT & BIHD] & HFYER 9 qaqH
ek IR Yf ' 1efor & oY ARBR Bl U AT BT Jifegd 0T 1eqa=; a9 2011
H A o AT SN SRS v I U=l dI A= |rdl 9 Ut geRIeT
@ SUANT b1 Reafr gd JIor &l & 2e’i BI 3R Bl 2 Ul b BRI el
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Rerferal @1 |Hlem Td a¥ 2014 H ITRIIVS AT HI ANBR IMAIH—2011 B
JUTIATT T FEAAT B DI AR YT GaAT | T SR B Rl W Lferd T
Jifge e g SadR UTd Tl fore SR IRReIf™ b awd Ud wRE &
TAARY ¥ qReci= 377 |

vsdax fafaferl § Aqa

JAPBIEH H QIEdIeld AR Ul 10 HRIGH H Udh dlE & bl g
Teder Tfafaffdl § uf'igell & T &1 g B Bl AGAR UK gar forH
AT—37eT Ul Tgell & a1 ®I fUSRI Wl R, dell 3i% FolTaR, 2HRvS AIfgd, =1
Uih 3G B SIbIT TE Bl ol [HAT AT | AbIeHl Sisr™ H Ugell IR 1994 H
AR Ul 1eoT BRI & Ul sl & U <ol Bl Up AWE & Wil ol g
Tl § Agcd BRd gU PRIHA Hulfad HRIAT AT | JAERYT Td Ad1 Jd”T i 1eqor
BRIEHHA ® YRR BT b FeATsiFaT, Xufeiwr, defl /Rax HIRkET wfafaffar 4
g UG DRl U U 6R1AT 137 |

I Rad~er & gIT™

ARG FRIBTA H ThTed 3 fafi=t fafafday &1 sfeiRad fF o= &
PIE WORT [E1 7| Sfo R0 THO SIferm @& M<"Td Ug W 3MiH 8F @ 9°41q
3 WIRT &I UR™ & 1 6 9 dad aid Tfafafl & awres 779 S99
wfa e faled Rue wRiga @1 o dfes Tfafafr & wwfua smafeai & 6
AUE T G| $9 WWRT + 399 BT bl fIfUeg H)d &1 U I T Aaiad
fopar qor RfET Wl A rbreHl BT U Sfasrd W a9+ I 83l | a9 1996 &
T W GRT ARG B T TR HRIHAT / TiIfafet &1 forfiag a srdreH
QRIBTR H R B &1 B FrTfed fhar 1| 59 UhR I R ffiery
95 UGl g bl | J9Id B9 dTdd JfEIRAT b U ue Antelfer & w9 H
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SUSTS B | APBIGH YWDl B BRI Ud 3T &3 A FHRIUd 29 YIDI Bl
SIFC R APIEH JRIBITT DI Aqg BRI § AN AT 797 |

HoSovao va Hoshoshio G & JTeH

JBIGHT & AT I¥ 1994 H wIUd Centre for Development Studies # T
ARG o7 &1 @AY UTa gl fored Wi Usel Project Management Unit:
Information Technology @1 wIfUd @xd 8T RIS Bl YADBI b1 Haga fdHar
AT | $9 JC & gRT Centre for Development Studies T YA Paid &I SmaifoTd
fpar T RrEd Ahadr & 9'aq FR<R 39 gHe gR1 feAie smamiRa Paid
PR G101 Brishd A= fauIT Ud ERemsil gq SIS @l 1| Centre for
Development Studies @ 3faid & des d& URISHT — S0 THO THO 9 oTal H
TqAT o THO TO 3MMS0 S0 YRATSAT State Innovations in Family Planning Services
Project Agency (SIFPSA) @ PMU-Health and Family Welfare # 3S0€10 HigdR
S W9 H YNTE o Bl Fa¥R YT g3l |

TAHE | JBIEH & FId fid Centre for Good Governance § $—Td-+=d
I @ FHID b WY H INGE o DI AR U z | o e & wraq |
IIPA, New Delhi @ ITDA, Dehradun scaTfq wwemsii & ford ART ammerRa uf reror
BRIBGHA BT AN BT O 8T © s s—mda, fSfvtea sfear, ser
fagpergol’ ™, AEaRk RAIRS s M=—f=1 yeR & Uf'Teor srRisH @l
affafera foar ar 2

difas 71 & <RI

Y 2020 UG 2021 H PIfAE YHG &A@ H rHEH T @ ugen VA
g 1eoT HRRAT & A dfhersd @ O 3N SiFH—h Ul 10T SRISGA BT Ao
uRe b forad wel sraredl gRER o1 ufawidl g gRferd g9 @1 f&7m 4

132



Vaichariki Vol. 2 No. 1 April-June 2023

Ty v 5 | 9R SIieR) URER BT SR BN & BRI WA &6 31|
AN Al AR @ WO A ofdh] BEMEN, T@ $H& g #9 3 & a9l
AFERY' ™ @ Ahddydd FHIed ST T JHl Bifds GRel d FHfed
LA/ FIRE & ©dhle dIR R G0 HE § Rfid R T | g9 T g
A= gpR @ A, Aifa FeiRen, e (2T fharaaa g dFeRa @1 sra”adwar
Rl | g8 BrIPIl Al 9RT R8I UR= ABIGH] HIfHDl Td Ulawiial & dAgdrm 4
ST AT AT =d 8 arn |

MG &1 g

JABIGHT BT AT HRA Y 98 UMl Td M B UMW §g o | SR U T
Td SIRIIUS H WIS el H 3 Ul efvl, I TE+, FHIIGd, Brid 1ol
MR IO & BRYT G U8d A AT W) IFIAT ¥ Afdd T UG e uTa &
el & | e fog $'aR Ud adredl dFi & Ufd qdeidn @ad w1 |1 gl
219 6 B AT H BRI &) HeEdT # SR URT Ud SIREvE & 9 Wil &
AIfArmIRET @1 Uf*1eroT USH aRe &I SawR UTd gaTT | ¥ 9 §B $I IRy ug)
AT =71 B R AfHd, S YR B IE’T, WAl AT AN D fegel, Wk
WRBR & & GG G ATMe W M 8 A TR BT T 81T 2 |

T Arieefa ud g8aihr

IuH T 16 & BRIBIA H 3D Iod WA ARHIRAT Y ASJHE A
e g S AR’ H B aR BT R U ga | foH grea: £ o dio
Tits, €fo 3MR0 THo <iforar, & Jq&'1 TMI, 1 THo J19], &1 st Sl g & dio
G0 UTvSy 7 | == Jf¥eRAl & |y & Arie’F § Bl w7 9 A uaR
D BRIYCTRT Ud g el BT 9d ganl ot fdda fders vd &ri“Tell |

o ([dhTT H AT Uar @l |
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39 aul ¥ o SRl &1 agd Agoidl Ud dhadiydd dHred e H
FPIEH & A VAT ARG Hbrd ArRI—IT0T G fBIGHT & BIHDI BT Ub Aeedqol
ARTET V&7 8| AdT URW IR G dohlele Aabr ol Teogdo owd, sfl w00
T2, #0 Ny gER, S AT enraTe, Sfo THOTA0 Ak, S0 Iy HAR BT
AR’ Ud FEART 931 39 JdbeH & oIy F'Ta iid IR &R H FeANT & |
T A H & WY H A gY 3 A1Rfl JAT &7 Iqoig wrosurd, #l Ieia ATE,
S0 JROBO UIUS, $NHAT (A UIvS 3MMfE & AT b S & w9 H [AbRId BldR
®RI DI BT Y@ AIHT YT g3l |

AT W IHEH & A= gedl R a9 2 FIHGI & FeanT @
9T I8 FHIATT SERT & X8 AT 39 HH H BB BIHBI JAT 31 SIOYHO R,
£ A< FAR NaRdd, 50 gEodo Sl s @w e fowe, o @21 @<= Ris
fase, siwcht gt aAl, <0 /277 omal, sf g1 @), 7 Showdo HedT, 3N H8Ted
el SN, & TR foraretr, s wegd Rig =l siec enfer o=, &0 |7 /M, 80
Tolo B, 30 AT ore, A svw RAE yulen, s g€ @l sife 9 9 dad
JAEEEN] DI -9 W Bl & 9ed § FEral 9eM & T dfed
YARIGR BIRIYUTCAT DI S G A H Ayl qAHT 74918 | fh1edl & 3
| BIHDT A W BN U ATeild UG FRIH Bl FIeR UT AT | fbTaH! HIfHD]
® e 9 YR Bl BRIl 39 WRIF H Q@ Bl UK 8s S9dl YT R
far 81 @1 o Wadar| 59 yeR & wHiid, g MR, dRiE T Td o e
BIHPG 3H IRE H I I8 S8 9 had AU haddl bl Uled fbar dfed
Ul YR | MM a1l IRl & A& i S=d dlfc &I Bid IR 39
BTG B gl H IR dfg o |

JHIEH AT & IS & T8I W 8 gRIR § H#f BT A1 UG A1f=ed ;R
R fAerar a1 erered & faf= wfafafdat va iRl o g9g @ fdega 8 9o
SHET Tdh 91 A B A AT § Rifd S9d gRT 41 ABIGHT BT VATl & AR
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ANTE § Fdh g BR UR SRS ardEeRel g qAT UIRARS TRl 9 gad
g H AEaqul vfer Rl 2

arfafyr Rard gd= &1 gggiT

FHEAl & A= 9_i @& |Ue 89 dTel SH ARBIRAT B AWM F A
FH Hegd B M| e BRU 3FE Ul e eriddl v Aol YR 99 ¥
"=l @1 JIfafy ardieRr & $9 # oA far ST I8 21 S/ Ui 1o
SRl BT Aheddd Fded &)+ & IRM 3Fd U9 Afdd I8 Hd gR1 ga )
BIC W AR Bl WHR HR YO0 HRIBAT H U= ardiell i Uil &
arifeaa far mar| e ot S99 Ui Gasar erad dRal €1 JIdbIeHl gRT
A Fer A 9 IR IS SR IR fhar a1 2| R 9w & |
3T B BT BT fHar SIar 2 |

gfeRal gR1 Jedid

AU BRIBIA & SR Hbsi dI T H IfAMSTId U Ul 10 BRIBAT B
AEgH W BRI &1 Gl § Uil & |rer 31U S U 379 Dl TSI R Bl
S JTER 3 JABIGH §RT SUSTE BT T | IFH YU o4, ST Ud 3= &
AT AN SF &1 YA @1 7, 3R I AT &1 aRm &7 b il gy
gf*1eo7 FH BT I FATAl Td IUART UTd Y Hedih fhar 37| 1 JedidhAl
& YHIYT JBIGH JRIBIAd H Afed o T drisd 3716 Rure 2|

Afasy &Y Ghed-r

SIIIe T Udh ofFaT 91T 9 3fPhIeHl Bl WHfUd fhar 2| 3 59 fbiedl I
Udh oITTd, 31Y-Icd Ud WHYUT bl A9 d9 AT & | FoT9d BRI §9 JBIEHT Bl UIIfd
PRI U U4 3 HARAI W WAMUT 8 8 @A Bl a9l 3281 © | ANTHT F9I H
9 90T @ Ufigfd g §¢ Hhod & | U—-Y &3l § uf 1eror disgd & faam,
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HHY & W geadl aRRefEl # uf’1eror &1 SiFersd Aead ¥ SuANTahdisl gq
-, BX—STTE SUd&] B & e Bl oAb S—AT ATRN IR BT Bl
' 4 w5y Smen | I wWR B A dRenett vd fQ7afdemera & e
BT Bl wedfb T Bl A'Tad B B QT H AfEa w9 F BRI HRA DI
AT IHA & vy <7 H U I AMG GERE, U UG IS & A
Il & Ul Teldll Bl YT B Hb | b bl SUGE FAEAl b Iugad YA
Bg T & 3 Ul 1eror SR/ faurT 8 U Tev BrRihHEl b SIS & AR
T HRAT TAT IHIGH B aredbiferd Ul Teror dRipHE & <71/’ § Suaer g
WA ARl IETER0I B AT oG BRIBHAT DI FEIRT BR AT BT Uh
e & w9 H fuiRa fear 2

g3ITd Yd 3Iue

JABTEHT DI AT IhdT UG YHBT DI gfed I@d gU 9 [daR Ud Geid I
TS BRAT AT b fbIeHdl & HH™ Ul H QT YAR—YUdh gRE FaRAT B
ARY RTHH Udh ABIGHT BT WE B AT ST SV T/ TRH & AR W
TR B BT WIS BreR A IfBIGH! B GRANT FT (institutional memory) &1
TR RET ST 9Hhdl & g8l §adl 3R SRS ™/ TRBR & R W 3 drel
BRI Bl & rg9al F URHIRIIT BT AMIad B AP © | AT §RT BIGH
H HHT Ul R IRY UG STgD BIHD] bl B dAG fhar S qen A=
ERT W UFIefor I a¥igar <d 8¢ Ulf1eror drRisdl H Arg ud ufoMr el difiedl
G HRIET SR S JdbIed 9 Az 37T U &R S eRIdd W Sa’H H 3¢
<o 1fdd & G NS ¢ I |

T B AT Hifs daeEt gd glemstt # fARaR R €1 @1 ¥ W A
HAE B B B BRO BRIT BT IO W Ufdad UM @1 ST JET § | AfaeT
AT ASTHN @ AIH § A1 {hd ST I8 HIfFdT # W= & ufq a1 fser ua
A <@ BT el fHerar g < Frafid siffel | <@r Siar o |
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32T uq yrefAr

AT BT g b T AT aul H Srebred B WIid Ud gfasT bl R UdR
¥ fIpfd B <@ 7, N SR # 1 941 & arTeM 9 Ao @& 997 )R FROR
9ed U UR'T UE T @ ARG TF H AN 1 dTel JMABINAT Ud B Bl
FHY DI 3T IHdT & AJwY Ied Bifc B Ul &9 Y& B gU Ub [HRHd D
wI ¥ 30 ARTT & A1 =T B YRAAT |

Y[ TTRMEUS H A <l B e W WU 59 APEH T4 3Hd IS
FAET AN UR 4T <l T HUT 941 Iz T |1 ST ST Jarsil A 59 SaqA Bl
1A U4 Iooddl IS §F H 3[04 ANTEE & A, VAT JrefAr 370 |
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ITRMETS YA AHIEH § U TID

feeTer HAR 7T, JU Mewe (fOw)
1. R.UY. TIfoldT SARRIUS U T 3fhIeH], S-Idrel

S0 3R, TH. CIfeRIT ITRIEUS YR JdHIGHI, A-dTiel— fid 15.09.2011
D Fed Feerd ([0d) @& $U # deHl § SRR -9 fhar T | rdbredl &
BRI 3N /BRI I H Sellgwier] o §gad Fqwe (fO<) & arer foe
AEART & wU H BRI SRE UM [hd | §B TR 918 JbIeH ¥
FTferd AR WSSl & a9 FeEe & s fear war o fé d9ygad Fees
(o) 1 rguRRerfar # wwrrfea fad oIy o |

HATS, Avsd e FRM— agshd ¥ IRy & HF ¥ 98d Mewe ([0d) &
SRl & Ar—|r e T, Weard H o siter @1 afaRed qmidca
Aiar T foRIRT T SRlEReN) §RT Ahaldrgad fagd fear ar | aaaH s ua
IRl & Ar—|r SfaRaed wu # o Fze HAR, dved e iH &1 Rl
fopar | fa & wdfd @it geel R vd gy fewe Aeey g fRr v et
P AHIIG Td A%l b I O fbar M1 | HAS, Hqvsel fdbrd s # offfad
TIel 3T B fUwdl < anl & ofifSe ®ral &1 sree a’F A Sl ared 9 g
fPd | A dved fawr v d wdel & ACR, UFmEel /gRABRIT 6
T UG S HRA™IT TAT AT BIHBI & Iffdd Ig Ul UDHRUT bl T~
PREAT 1| ACR YRA®1eN &l Sl U Felm o 81 o a8 Fegol o et
IR Hahfeld &R H WRiderd &1 SR fbar 71, difs |fdss | S1Hal 3
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eIt H fderg 9 8M UY| $9 BRI B dobleld Yy [awe, HANS, HUSH
T T ERT JTEeR) &1 qRI—qR0 gerar 7 =T o |

s faera uifrere— @8, dved faem i & o fose & sfaRed
PR /R/E B A g 9 af¥erT LDA e e wifdason) &
&1 /<@l BT Fhaargds aed fear | fia e witeser 3 w8d §e
MY MI—gT B [GaRT TIR IR e A6 TdR A IHDI AFANGd BRIAT 7T
qern o< & AIRId T Al T aad, e JAMfe & AT A Hae Ufsharadl
d 9he 9rierl &1 T | shd fdera wfteRer wwfa fSrar faer urfereer |
AHI—HY R 9 beraiedl § $rd g Rl b1 Fded fhar | s 9wy W)
USR] §IRT YT gga YRATSTAT GETATA P14 el AT & oRkal el 1l &
[T H AT et 1 Whal fFde faar |

g fafere Qar yritrexvi— S sl vd SRl & qre—arey sy fafde e
yfereRer # fad fdme @1 o afaRed gfter & fdea fear o, e e
UTfAreRoT B f<i amded # wequl YT AWl T ud e 3 IS 99
[T e ufharall # e @ gRT MERa M a1 guTes gRfREd e T,
FHIHDT & YR YHRON # (91 YT &1 Fdeg ahadyde fdar a1 |

AT, favafdemcrd— AR 2015 H SEIEWERl @& Yai< I gR1 o<
AR § IRS 9T e R B T, T ABIEAT F AR BT U&H
Terd e (fad) 9 Su fews ([99) @ w9 & gRafda & ar qen sufieers
feere () & wu & srf vd i@l &1 fded fear ar | s # 2019 #
FfRad TR & ®U # el & U e (fO<), el @ oremar fad
ABRY, HATS, favafdenery &1 a1 AT 1T | <7 AteR), Hars, fawafderey
@ Tf@l & w7 # FC (o afafd) o doof # 9w dfta & wu #
Ahdgad YFIRT fHar r den sl A § EC (TaeliaRyfcd dHel) @) d8d H
Aew fad & wu # ufownr f6ar v fafd & o arer foxi uesvoil # aroeit yif¥aT

139



Vaichariki Vol. 2 No. 1 April-June 2023
&1 g far R faeafdere 4 sreses ol § 918 T e
Sooig-1Y 2 | favafdenca & duic gdell Uhxol &l srera- fhar 7|

Ay B Y RRER, FAS fAeafdened & awr aen i@l &1 fded
P 8¢ VC #RIgd & [EENgaR Sefid RIS & Ahe ARG FR~ HRar]
T | faegfdened & =1 g9l § SRIRd Qe BIff®l & dR H T goird VC
ARG & ARYH W ARIA Bl U™ BT 14T, [5a o dwhrelim VC ARGy
SR SEBEIER] B Jod B0 I WIS DI T |

FpTeH H TR AHY W BRIRG e & AR A <y gexel geor dar
Haedl YR, AF—gY BT Fel I R FRHHGAR FHeT XAl B D A
THROTT H 0 3ffd0 fHrEe 2017 & AR U HaRg AfHfd & wU § ud o
ARl Affy & ae @& ®U # e et @1 fdes far Siar <& 2

IeoiEg B b seieweny & Fgfad fafr 9 dax onfafy d& oRkar Hadl
BT Dls BIHG SBIGH H TG0 el 7, Sad G4l UHUl W Wfddd TG
STEEIRAT & e # FRd ST BT FHTe MEwIeN] g§RT fhar S <81 2 |
| 2002—2010 & #&J Qed @I § IR Ul &=RIRT g 3iffee &1 IRT
fl G g3 o1, B STRRITS AN ¥ UG AAI—FHT W SIINUILEL R WRHR
¥ UAER TG dral & ARIH 0 %, 44.71 (ATl oG SHETR BOIR) DI IARIT
B SRS I TG B T 8 Ud Ay H Feed @ar F=dd 8 gal ©
RTIPT §€ BT BT Briaral &1 S I8 2|

P H IUMQUD & UG R & 8Y APIGH H Hareld AARIS ALS.
S @& g o fEe & wu # R o1 des fear o <@r ) adee #o
BT HROT A ASioll W S Al BT JHR0T 1T H 1T & ot fo afra
Aroioll gd faRy wu ¥ AIgsll Aeled & gRarar 9 favwe HoReieadr & eror

YO A B T ¢ |
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JHIEHT H HaTferd IMUeT Uded Uhrs (SLUANL) &I W STREve IRIE |

Feed / FeTMeed & Mddd R aoic & Uit 8l & el |99 MR
T FRM H Aedqul a1 &1 de fdhar Siar k81 81 §aT Heel gawer  ger
dfaer /e R GfRfd & dew, fder fhd o e TaRol IR AR R ST
2| Ffaug F9 Ieg Jefd sarfe R 1 (U1 el Holgdl 9 3@ a1 g ford
W e WR A AR SriareT W g8 © |

JTBTIEHT &9, S b Ufdreror ura o= aret ifeTRat & & wnfie uferfirat
B UPh AN AT B gRT Farferd fhar ST €, § 99d wU H Sudel SR Bl
o WRGR gRT U &iffse <9 o @iffse oxmm a1 St {6 ggell ar o, ot
ur fdgelt @1 Sare offFerss Ufa fasar T 7 )

gD AT Ah & wU H Jbredl ¥ darferd fhd S dlel Jar—yder
glRetr HRIBH BT A%d Fdlad, SIRNUCT 4 Ued BRIGH &I ddreld, |
amenRa fax vd safey vee H&ftd drRisAl &1 d%hel Fdred, drimd Rare
BT AT Ud U9oT &1 B, Sad RI%AT | g Ol R 9ra e &A1 ud
T W SEfRailRal gRT Y W fAdw /i s uem fear S
TETETHR BRI | Fd &R @Al & aR H ReRiee™ Raré &1 uwor vd
AT R &R |

el BINMTR— IF & 3Tl 12.10.2021 F AT D QY S HA H o ATl
I BIVINGN], =diel & U H S fHar o1 @1 51 9 & AfRed 99R &
wU H ABIGH H SUMRYS® O & wU § wEl w1 o A 91 @ 2 =
PNEHR & w9 H O, 9emas Ud gded & ®U H BINNR, Begl &l
TR FRIFS Ud SUBIUNTR, BT, AR, ORI, Bl Heldl, darddare, &
AT ITRATY@! BT A0 Ud geee fhar SR8 € | § PIEdRI I8 gU
o ug @ U O el # oroe ufiet @1 fded fhar S v@r 2 2022 @
faumr T gara # @ 9ddera (Expenditure Nodal) @1 AT &1 W%he fded ud
oIRIT BT YRIEOT fohaT T 7 |
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AT TGRS ATAT— S0 MROVH0 CH AT, SRS
UM AbIcH!, A-diel, 98 2019 4 HYadl 2023

UH UIdh deblald SU MQeld,
ST0 JROTHO CIoRIT, STRIIVS YRITA 3THIGH], ~HTarel

gHfa— 7T Uard 6l AfEeR, Ja1ed, Meened, TEdRIe, SRS |

T gamad o1 ISR dEIReR & ®Y H I 03 dY 10 HIE & Ahd
HRIGTA Ud dids |41 Faied, 2019 H Arsd Af¥er), e Fa= srfaa arreaR
& Afd YD1 e & UTar] S0 AROYAO0 TIel], ITRIEUE URITAT IABIGH],
ST | 27 WRaN, 2019 BT G BRIGIA B IR AT 1T |

JHIEH H AU BRIBIA & AR 3 AW BRI o9 Fafid Jar gaer,
MRARI GRS HaT Ud IRAR a9 WAl & STRIE0E hex & UiRie] AfsRal &
ARG AR BRihH, URIEnT Ud $Ife TR YRT ORGR gRT Urarsd
TRIEToT HRIGA T FHI—Hg R A= f9RTT gRT o Riferd ufRreror srdswpHi &
PRIGH AQ9d /HRIHEH TH9Id & wU H B dA b IfaRad = fafdee
AT o1 Farer fdar T |

1. 91T g shrs & YU AN Ud gHade b ®Y A PRI—

o UREAY YA sHIZ P YHUN AV v HGIS d WU H I
B gU URIEY DefveR H THUS H [HY T Sl I FAERE B
8Y VY vl &1 a1 | 3ifde A B Bl 9 fhar war R
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MRl e HTIHRT # ARERAT & fRAR gl W& 21 |7t &
T guTey e gad 81 & | 59 BRIHA H < b Glited e
TveIHl e National Law School Banglore, All India Institute of Medical
Science, New Delhi, Lal Bahadur National Academy of Administration,
Mussoorie, Indian Institute of Publc Administration New Delhi, National
Institute of Criminology and forensic Science, New Delhi amfe & 3rfafar
qraipRi DI AR |31 8 ST (a1 AT | JABIeHT §RT U ASBTRAT
gq ol f& Frae wfdw & Ja1 Mg 89 a1l €, &1 e saeaeharsti &l
<@ U I foly Yo IR faeiy gf¥ieror erisA AR fdar | g9
giRieror erishd § War Mgfcd & ugan] dFRYe Ud IRIRG w@Red &l
SEVTd, Il gded, aMifvie WRIGRI | e[ anfe fafre fawai &1
gftafera fear war| s SIfaRad 3= Ufelor Ri%HE | Wal BT APR,
RAICIoM A, ST Ud 9g USiaRol JMfAfRM, a1 &1 SifteR srfafrm
e HrIHH U T |

3R A= b FHTor faumT gd e 1= Ri=rg fa9rT & 99 gq
URReTo] Aege IaqA SMavddhdis & giedd ¥ RN 9 feomsa fear
T |

ATATT Aty | B UfRNeTor HHay sHhis & AHdId b ®™d H BRI B
g JAHIGHI §RT AEAYUl [ HRIRI § Hh1g G USH qT 2 gd
URereT & &3 § HEAN & HA H MoU gWERd oxa # fIey Irem
fear ram:

1. Indian Institute of Public Administration, New Delhi.
2. G.B. Pant National Institute of Himalayan Environment, Almora.

3. Indian Institute of Technology (11T) Roorkee.
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4. Harish Chandra Mathur Rajasthan Institute of Public Administration,
Jaipur.

5. Jammu & Kashmir Institute of Management, Public Administration
and Rural Development.

6. National Institute of Communication finance, (NICF), New Delhi.

7. Indian Institute of Management, Kashipur.

8. dfed <euTel SuURI™ foig g9maq, uferor ud o 9y
R, TBIGHA |

2. ITazIhdr IremRa yReer sifsl o1 IR —

gD, TRV 3PS & HUY H Ao WHR & fdd 9o §RT Training
Programme on Medico Legal Issues TRTfad fasam a1 T &RisH fFeere & w9 #
Idd BRIHH BT Aholdgdd Faed W fhar 17| F=iid SRIHH B TREG
JUEEER g1 g FRifdbcareaiRal & fa<iia vd uemd=e yawed sRisHA
qAT TH—I Ul 4 Fiad uReor eried & RM Rfeca&eRal 4
SHDI Ui savgdbaei W ddl & GRM @I AT Training Programme on
Medico Legal Issues # fafdedr v gferd fawmT & ifdetiRal &1 amfa fdbar wan
o7 | 39 UBHR I & fad uiver | | IrenRa yRier sRisAl &1 JFur
galr o ufawfidl @ SuRefd srcg=< Scsadie W&l o 44 ANBIRTT gRI
GieTT fham AT | $9 BRIH B AR IfABINAT 2 SMANTT YA 2g GRUTY
WR AR A T 8Y| fAvT @1 TRAT U9 HE Bl Q@ gU Hared <RI B
JaTtga =raredier AR 9iodio Ud Sit 7 key note address 2] WEAld YSH @ |

fafecarSraRal &1 feedback o f& National Law School, Banglore; All
India Institute of Medical Science, New Delhi; National Institute of Criminology and

forensic Science, New Delhi o1 ufafied Gl & Ahr AT O 371 Ipralt
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B FHEM U B Y BRI WA W IFAD! D FEHRIBH BT AR g |
IeelgHd & fb dripd 4 fawy favers grT gef¥fa POCSO U qaiicdR oid
AMel # Sample Collection 3G & #aTerd gRT fa®Ria Special Kit & v+
A ABINQe® W8lcd © At ¥ Uod OXPR $1 59 AR T g3na ula
foar a1 % wwa o= ud fafecaraat # 39 feel (Kits) &1 SUoredn
giifaa s 9 RfecafeiRal v wiia afteial «f o s o
AT B |

o Ud g uoiiewnr ol gfian sfea— SHuel # e Sarera &
SRM S Td G UORUT & Feq H T B ARSI Ud wdRli & gitedd
JTERERT §RT U8 U0 BRishd JAR fhar ar | s99 ITIvT Ug 918y e &
IRTERT dorr uoitaxer ufsrar # faRy yfyer fded o arel gerireRal o=+
TEdIGRI 7 59 # YA 90 AiRge & ©U H HRIRd Sufofel ARG el &l
AHEIT fhar TAT| T H TN Y USIRY dFHI U 3—ISRgde uied &
AT | B W8 | SFUGT H U BRIBIA & GRIF SENSIER] gIRT <@l AT of
fb dIde #H YRT WRAR gRT SR I\ &7 Sferds FHEY 7 89 & BRUT IVRERI
Ud AT Bl 3Hd IATTEIRG BfSATSHl BT ATHAT BT I 8T o | ored Iy
TR W IIRGUS §RT SR YAOT AT DI ARAAT BT U, AP v UlshaT Bl
3T, JG YHIUT IS &1 G H Ufd—gcil &1 19 9 8IF1, &<id T80T 8g s—ISRgdc
Uicel # SgaRell & 341d 31 ST 3Fdh IfoTd Ued fAfed o1 | o Sad ufereqor
HRIPH H TRl & A1 3—SRede dIcd &I Farferd &R+ darell Yol 378313
T, YRd ARPR P AERORER BRI & ANHRI, Ry faurT (Rrsd d FTH-—H9Y
GSITR0T Bq Aleel [99RT) STRIEvS Rerd SoFT &R Fcened @ fFqers it
% geq T B IR I IRVRER FEiRT & B Siedr IDRERI ST GuEImail
Td I AEMEIR® Hfearsal w® wyq fear ) 39 sdwd @ fawga
Ruoid oo e fAdeue, STvE@vs & "EIfAeve WElcd gRI
Iavad wegfal & A AR B |
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I Hed H STOET B Qe 4 doRdn e gu g |afid Heied
DI JALFET H I8P PRI BY ABIGHT GRT B TS MDY AR W ATILISD
BRIATE o AREd R vd geTeeRal &1 R fBar| e |9 o
U Hgd IWRGIE Ried uidd d Uahlavel & gsid & dgd #
TS BRAATE IR DI o1 gl 2 | 39 YPR JdheHl gRI AfTd gar
H Agdyul qfier &1 Aded & war) Se eRied @ 9aitd Ayl
faeyar 98 W@ & YRT WReR, I WER & a7 [\ 9 der IR w®R
TPh TR AMTBRT HHANI UHh lchid H IURIA gY Tl 37+ a1 11 &I g
Il & YUR 8 ATIS G3I1d Practioners gRT f&d T | 39 gdR Afa
ffaren tad SUATSaial @ 9IS d9 &1 Sqa¥d ANsING HE T
BT el O srlEgwden) gRI oFde Wk W AW e IR B qfAD
e & W IVRERT B FE1S Ud S FRI6R07 8 fbd T garai &l g

¥t <2 |
3. TS YR SRIHAT BT gAITa—

IR&BUT— €0 RO THO IR ITRIGUS YRIMET ABIGHT §RT A8 SNl Ud
BRI, 2023 H I dolc W IR Tual H A9 fARre fival w oue ke
Outreach UfRreror HRIHHA AT By 7T | Outreach URIEToT BRIH HH Gl o
e SIABIRTT Teb YRV BT o™ Uga Ud SIS WRIA ERINIT I
URIEoT Maead Rl & v # T@f o/d @ Ige W warned by T e 6
AT § TEIAR ATIIRAT AR RIETT ASTd IR B ABIGA WR U Td
Outreach UfRTETTT HRIHH AT B ST D |

gRRieror qd dari— Uit gg 9 SiteR, ARl BT dRRUA R ffih
Iadred (Fraror, ufremer vd gfad) =™ 2013 Td a1 &1 IaR srfaH,
2005 fava TUFT 5y T Sad Ava Srpred H SMmAod uRievr SrRisH 3 T
HISdd Ud Iod H G U6 a2 fawdl @ #Agar & oR R =3 &y
A | W ST Ud BRaN, 2023 # Outreach HRIHHI & UM TRV &g 9T & AR
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SFUGI— 3TcHIST, TwTad, gRER Ud SENIgd & a9+ fhar war| o a=d #
LIS AN B W fTE®RAl § Online d8% &Rd 8T BHRIHHAI Bl
HieT wREr df2d, HRIGAT & Ahel G oq Ared BRI AT B S
Bq TR BT T | AU HElNQed Heled Bl JALerdl H IRl SFUal & A1
Online Meeting &1 T 9" SFUGT | &AW &I Uelm & T | AR UfRreroy
PRIFHH T SFEBHIEN] DI BRIHA QS & ®U H AT fHIT TT| fbreH &
AfHd A GAEAT Bl 9@d U BRI$A Fowed dr faey siRer) Sfo w9
difeard gRT dH1 vl W uRgdiaxeT IR f6d | AE gE @ e
MM ¥ Fid Case laws & F<¥ ¥ SfdfY drdierR €0 Td0 THO RTUT 6T
AT forar T |

fas Al &1 =9a7 ¢d IgQTy—

91 S RT IR GadGI0T SRBA — 5T H deal § T9 B gl od, 9
JURTY, Tl HHRID WReT Bl FHRAT Bl add U I§ briHH fafed fhar |
Al Ud aTal A fa9mT & SrfdratiRa, Riere! dom gford favmT & sifdreRar
el & SMUBRI, ARG WReT & Ul SINTwd /Hddlhd dRAT e fdh ST
AP [dpr 8 W Ud 9l H 9 Yo AG ANTRG wY H AU AN < HD,
9 BRIHH DI G IqaW T | el &1 999 I dedl & U ¥ FaTeiiet
g TAT I7eb AEIH W I8 ¥l fA|TID] dh UG & Sgavd A fbar |

Afearel &1 e WX offie Sdlsa (Farer, gfoeng vad ghaaiy)
ferfed 2013 9X GadexoT HRABA— fafdy ufderor srisar #§ ufoafar |
JoaRe Td sMUaiR® aradid @ I8 91 Mdaex T f Afgamsil & arierd
R oiffre Iadred (Farer, ufoer ud ufaaren) sifafam (POSH Act) & wif=rd
=aRe AfRfT vd v afafRt fAft= et § 1fed 72 € 8k afy wfeq &
A O AT BT R | AT BT U BRIl B STHGRT 8] 8 | STRIEvS &
BTN B Svex fiFad (Gender Friendly) 99 & Iqa W J8§ WR W I
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g oR AISHROT B AT FHEGH DI Mg o 6 57 & BRI Bl
Higeral &g GRIAT ST S A |

a1l &1 AR AfR=H, 2005 fawae ylREor sRisd — a6 AT
ARBIRAT d adlely AHIRAT 2 Sfbred H AN UlRIE RIBA! & IRM
ST R Y M dld 3Fd Ul Ud HHI-HHY W ORAY & ARgH |
JMROTI03MS0 ARCR URIEdl | Y8 WM dTel el $I Jied 3@ g I8 Aeqd
far T 6 Srpredl o SFuS WR Ugd ¥ 3ftd W S dld ol ARBIRGL,
AERID Al T SMEBTRAT TG YR SMEABTRAT BT AT {HaT S FHhell 7 |
R 6 Gurad 2g A el § URERAT |F & JR—ar SF G
Tb TR DI Ugd Fold g9 TAT Fal & AMNBR & =<1 (ATl Bl H=T
B FATH TR TR AT ST G |

<iferd gfawmii— gor BRI 3 qTel JIfIHRI IR HIGIDROT BRIsHH § A
faerneral & verHrarl, e Riem vd uftieor Swml & Jarg dewl, g™ favmT
@ JMPINGT, AT vd qia e 9rT & feeiRal vd @red faumT &
SARBTRAT DI AT fhar AT o1 fg<dia Hrisd erld afeerel o1 Hriveed )
it Safres (Maror, ufaeer vd ufaaren) ifafm 2013 R FadaRor drfspa #
A DIITTATTE Dl AT fhaT a7 o | Jelid HrishA eI Gl Bl DR
JrfafrE, 2005 faerre URRieroT SRIGH H dld o IHIRAT, el JAfdawTRal
T FETId Al LAl JAABIRAT Pl 3T fHar Tr o |

IrAHAl |4 gfawiEl @) e — SR BrIGAT H GO} 939 & 9gEnq

BHRIHA A AR BT e off =T | 1 ufieor sriseHl & dew | gferriral

DI Ve 1 JHR E—

(®) 91 ARSRT WX GadHOT HAHA A e — yfowfal gRr are
ATSPRI & AV § I, geal 0 F=a A= SEEAN BT S gd foa
UHR H Fedl ® ARG d ARIRS &AdT I AguanT fBar S ¥ 39 fauai
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TR SIS BT BT Udbe &f | Ui gRT a8 Y a1 17 & eifirast vd

(=)

()

fRrernt @ AE@IBles & HROT g ggYT I9d § IEd © | I SN fhd
YR Bl FagR gl ST A8y g9 fawg o Wt uforiral gRT arel ARsh
BT FHST DI ThAID! D (A9 H A BRI BT SR (AT |

Afgemsn &1 drfterd R odffie safies (fFarvn, yfaeneg va yfaars)
Ifrffm 2013 WX HAdGT HRIHA @ WA —  yfwiREl gw
PRIl P Al B GRET T & F<9 H SFHRI UK HRA D
UET B AT | AT B Weaiid e v qodrel FgEl, e sfaeid
FHRITARTS & Al ffaRe AffY vd R affd & 9e®i & ar
SRl & fava # fIRqd IMeRI Ua SR BT AR fhar 11| BRI
W IRWRS el d9- S 8 S S Hdh+ I Hedl & fawg d
iR §RT STael &1 3Tuerm Bl 1T |

a1 &1 AR A=, 2005 fawas yRieer srfeqn 4 uad—
A SFUGT & Gl §RT a1 & BRI, 2005 Td SRIE0S
AT BT JMABR FRAEed, 2013 & T YragH B (AR § -1 =1ed |
A1 & AR a1 Ud AR ueT | FHId Gaar @ gy H IRy garer
ST &I R BT | wicug Ul gRT S99 dRiIa™d H e ga-1 &
JEBR Tl Jfrdas UAl & FRARY 8 S99 W A9 =@ B BT AR
fear T |

SuRerd M Aafd g9 STfteR- wRimAl § 4 e @ 4ol Ao
HE XA ATgdd, IcRTYUs, IR IRIEY QHR HSC, HIO AT 3AYdd, STXTYUs,

# fd9e M, /0 o AYE, IcRRIvS, SRR T IGS], AW P A

SaRigus, A s g oSN, fSTeffe), =wrdd, g2l $RA1 HHSM, & faard
BRI, TERIGA, 3N e o, g7 e Afder, sRgR, 50 iy s, =
o SR, srcdrer anfe @1 SuRYfy HRIBHT & IA%holal &1 URA™Id T |

SR |1 HSTGHMEl §RT IBIGHI DI S Usdl Bl 3fAd UK Bl T3 qAqT AiIsg
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H 9 39 UBR & HRIHA JRING BT S &1 R fhar mar| g8 favivy wu
4 Scd@l 2 & a9 q& Qa1 agad 4 qe¥gd H rifed g
P AP R 4 wefad uf¥eer srfegd 4 IS0 & 99%d oFUel § 39 UK
$T BRIBA AT HIA BT APl 4 g fHar AR T wrdwpar o
3 SURYA BF BT 910 Hal |

faeiy— IWRIad ufrerr SRisAl & d<v | I8 [Py ®U | Seei@ i & & afgar
¥ AEAT ARl Bl 9e[l o @ 3Iqad W UHIRT & YIS Ud STeldr_ &l
FRT AP WU ¥ SFYal H ST AfFell F@d Herdl 9qEl & A |
HRATs T3 | 5 B4 H IABIGH §RT Iad el & AIUe ol HUI 2,95,000.00 (T
o e g9R) &1 yraE R s weeer |9gEl @ fear T s
sfiRad g fafdrt @1 de fey ™ wifafrar ff afger w@d wsmar sy
Uqd o d9id Sl 7 sedisT 4 araRa aifaeei grr fAffa &g
T | 39 YR 31 dABHAI gRI AfFaRi ¢d g=al &1 el & fesm o
# wEa@yel Jre fear |

Outreach uf¥&ervT ®wRiwH vd wAfasr d yxarfaa gfl¥revr srfsH— Outreach
giRiersr Sl & ARgH ¥ 9as § g drel URevr drRisAl g Aaeddhdl
e W fhar 1| Aie®d vd falRad wu & ifS@miRal &1 o= &= # ufdrefor
B AIHAT B, g Al S Bl el | 37 BRIBAl B fawa Q@& daR Bl T8
e aregd | sreredt & M 99 § srfeAl @Y ®u @m 999 #
Hecdqul "Ml 9T s |

JHIEHT gRT YIH IR SURIGT |l faudi # marford ufereror srismdr &1 gRomd
I & SAEqHD BT | 378 el 957 gfaaTRal g gfowmT far

4. SIFRTOMET 2021 B¢ e e & ®U § 999 S0ET 2021 B
foy IRIETE & AR ¢RI BT YRG0 B g SO BRI e
IERIGUS & &l ARHIRAT & AI—AT AL UBRG & w0 d ufderor
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U B TG ST Bl AAd fhar ar | gfkieror gwErq et <H

ERT BT § &) 5T b qRex UREThl ol gfderor ye fhar|
e W a1 A= afafoa ¥ ares —

(@) National Capacity Building Framework Committee— 73d <fderm
WG & HoRawy YR o GARI BT qHAdT b Jemrad | Iiid
qea@yul & W 2| YErl W gffeEl g s g3 gy i
AHTRAT T w1iHDI & eAar fadra g 2014 § GIR fby 7T National
Capacity Building Framework &I oM SRl Td URRICRIT & 37 dha
M B ARl ST HATRR R WRGR §RT IS gHIvT e gd
GEIIl RIS M §eX’IEIE b Yd HEleeld Ud WRAI YIRS dar &
JAIgT IS IIABNI, S0 S0 R0 VST Bl feherdr H Tfdd National
Capacity Building Framework Review Committee & W& @& w9 H
BT BT |1 IfAa fhar a1 | Saa 9fAfd gRT a9 #§ 97 Feld”
H fdofed =eavem g Waem IudR National Capacity Building Framework
2022 IR HR GARICH 6T HATR 1 A &7 a1 § s 3R W &
Afes ¥ ¥ad Tl 9 gl 9 SR 'q a9ar faea srfea
Imaifora fey @g | Iaq Ruid & y=me (Operationalisation) ¢ Tfed
[T # Y RIERERl §RT AN far a7 |

(@) Committee on preparation of Panchayat Development Index- dddq
I deai @ Uit 3 AR WR R B T YN 6 A199 7 i
JMART U4 AIRSIDH! Td iy fharaas #3eid, YR AR gRT Feikd
National Indicator Framework @1 TSl WR Hg@qul Hdhdd! b1 A0, I
AU DI FRAT TAT UARIE! DI b fe b fou aRs 1AS AfeRy
S SRSl IgA=_d #I Jregerdm H Panchayat Development Index TR
P TG TE ®WR W BT 8 HeRIY |AHfd & de® & wy H
SRR &I AR H3Ted, MRA WRGR gRT A1fd fdar ar| Sad
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afafa gRT =1 warer,  SiaRTsE wvermatl, NITI 3manT 3nfe & arer

I TG 1 9§ & 1B URSH TAT A8RTE I BIAUT GARIA H hles UNIETT
geard Panchayat Development Index <R f&am m| fasid 28.06.2023 @I
AR WRBR §RT Sad Index A Fwfxa fafi=r fawrm & S didal &l
TP IcHH W IPA & ARIH H TSGR T BRI TARTT @ T8 B
I8 JAdI® (Index) Uar™Adl 4 B4 drd faerw sraf, ST Jidd
vqd U &3 A "ad faer a1 9iitd @ @5d q U Hid B
e Ifad g |

. UARIARIST Geael & dfadl o1 gR1Evr ud diedd $1 ggolavvi—
YRA WAl H g9dT € dA1 739 Afqur e q w9 e ey
IR &1 Aol 2 GRS GRSl $I HauTid qofl Y& f&Har 7 |
9 BRY B Tered # GaRcRTe WRemsll @ e ordd wewyel &
T B |

9 3fead I@d U UEdl ISl fI9RT, ScRIEve | I & Hared giereror
HWIF S0 AROTHO CIfeTdl, ITRRIVS YRRAA JfpT&H], Sl I 3R
far & Fafgad I darad faer feRAT 8g e Ae & |ar ya
gReror e RS I ded e el gg o6 fad @1 RewR
U107 HRIHA FaAlerd fhd SR, 39 BRISH Bq AEEREN! gRT S-Ug 4
UGRIUAT & SR & JIHIGH Bl §9 HIRUDGH bl SWREl g9 § ST
fem T e

JABIGHT H UGRATIAT & dchblel YAl SS9 PRIGH & Fdldd & WaH H
fFaere weled §RT g9 4o Y[l U &l M1 | faf~ Sriedl & e
$ AR W FRT 3 URET SRGH H Gl & AR Af=gH,
UERICRTST ISR, ST g USiihRvl AffgH, 3rervl FgHmEel, arve
=R gfafie, rgama-icde drRAre], Sire anfe faf= faval § w1 fory 13 |
@l 648 UM UG fdprd IEHIRAT gRT 71 URIETor BRispbHl # gfawmT
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far T | U & sfaeT ¥ U8 ugel IR o fb Front Line Functionaries
I Y<I Pl diza vd yfafdsd rwreHl & o1 A8 @ A4GT YA d=Or
ReIR giEyr g o33 &1 gorauy 9T« g3 | so9 e wu |
HIHDBT BT AAGS TT | ABIGH B AATET BT GA T I Silad TR TS
AT JEIad Al @ TMaRI | BRI IR YA ddr {1 <@+ &1
et |

7. UBIIH TG drdid—

® SI0 3MROTHO a'f%fltﬂ SINSKECESICNIE| 31CbICiH‘\I, AT @ SRAa JUAAN
H -G Ul JAMTIH, 1969 & W H 3@ USRI fdbar |
I AT & ARgH I SH—Gg USiIdl $I Uoilad & 99a | 8|
areft faf= sfoEgal & waem e 5y ™ §|

" PITS BA H ABGA & I IRIEl & AI—A Wd: Used DR 3¢
TR, STFEIE] BRidI Ud UUAUA. ©g W@Red Ud URAR  HedroT
HATAA, HIRd AXBIR gIRT YhI3rd COVID-19 Book of Five Responce &
Containment Measures &1 &=l srgare f&ar war| foad o™ w@¥i™
SHARAT TP WAl 4 G gaIRd fHar & 9 |

» UEEdl IS MR ERT Yed Ui ud wHerRal & uiRer gq
GG STRIEUS & ARgH ¥ ARG URIET sjgel H &3 y=md Gwl
St ¥ faRre Anres fear |

" ORI & J-<gd 99d @ Arem 9 At fawal wwoufRerr a3
TRd B T |

HTEHT & HETHwre 21 diodlo Urvsy #Eled §RT Y& b T il
IIATERYT BT & URemH off fdh g1 3o f[aRl &1 T $U A I99d FHe 9d gY
HRIwY H YR B DI GATIAR TG GAT | I7eb I ~Ifed & DRI B AT
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AT H ABIGHT U AT BT G: UG B Tl dofl I Afdkied Ud ARG
&1 1 AR o fh e URieoT BRIGAT BT AR W e Therar el |
UhTel I, AYdd e HEIqd & Yawee DIl T4 3fbradl < fav't wu | s
dlomo RHg, &1 79a UIvs, Sio Aw] SIS Ud o WAl & difgd |FganT
@ 91 SR gRomT Jufer =81 o |
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fewrerft =AY ¥ Sivse smenRa g ue
YHTAT 3T9qT UeeH

AIT SUTATT, Bdclcc, el HLell, IS

fearer sl | faww dimfers aRRefcrl, «ifiRea Sierary uReds wd
PSR SdI—a19= dad & =Ridr &1 vy & 21 39 uddg vsal & ey @
Afed BT Bl 9 U WR TS HYUH BRA b oY 39 AR &Fl & uigfad
ATl T A STl UR AT <A1 difed 8T | fATerdl &l | urepfe A
g, fhg UIgfad AQEE & UgRAT & B gU A1 faer @1 fa snufer 8t 2|
st AT fReqr, w@Red, ISR O &3l | I8l & Al wicd uRRerfaal # Sfraw
I IR 2 2 | fRATe T urgfad smuerell & ufd off Haaiie § | STRavs
RIS H 2013 @ 3AMUST 4 FYUl SF—Silae Dl JW—IR B (ST AT | RIS,
Jfcgfte, qraet wed 9 g a1 fif®r, vy Sl Urefae smuel faer & %4
DI AT BT BT B | T b 85% el UTdhfdd mugmell & Ul Hda-eid 2 |
3d: Y JWTE! IMTUST e fsharag i @1 Jaedsdhdl 2 Sl SlveR gftedlr o
wRifer |

fewrerly wrat # it @ e e & ol 96 98d &9 3@ 27 afe
Afgerall & Rl FT MHed I dl FHal o FHhdl & b J [TeE & o o H
98 ge O 8, fag SUeT ST Hdhe U9 wRel B Fa¥ AfdE Sl § 39 gdd
IToat # i g, QfaRars, S vd | e i Agaders § St
AfZARI @ BN, TNe] T, UY—UTeld, TRT STF & Y ddb Wid 21 S
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SIUER JMETRA YAHBIAT Ud Uerall & BRI Al |l Aleay e & o™ &9 o
T 2 |

ITRIEUS I H AfZATSN DI T W@EIAT RIS 8 AT GITIROT FRETT,
qg Y O Y&l W A JER @ 2| Ul o™ H R <l Bl e
TS Y 9T YRR Rl fQ@lg <l B | ST, S, ST dl i ATE JANT ud
HRETOT BT FBl DI ARSI A AAPH DR IS el 8 Fball | AGH DI Afqwrarofy
& foy S@T URURS &9 T g9d el 9 I | HHR T8l g SveR
STETRT SMTURT Yave H $9 SedIv | e &I agdhl ¢ |

g8 I UTgfad 9 © fd AfRer vd guy &l TRIRG WREEn = § 3iR
9 gfe 9 I ARG araegdant it =T €| omuer wdu H SHa 9l ARl
# 9% g8 QO GIRI BT AT AUSHRG &3 H WMed Ud q91d BRI, THadl Aferai,
WRRI g JAHRAD IUAR B ARl BT B AELIH & Adold Rigell &
wWReY e YIYoT pT Gaeee A1 aURerd g | aiferepiall Ud Afgersil B ARID oH @
PR YADH A UG el Ul d Favel S BIicl—BIc! a4
AT w@Rey @1 fawr § Aeie g Y O Aad © | jied RifeRi # afgersi &
UO WReY el S PR A Fe JA ol H HHHAU qAT Halbsdd HhER oI
TR I[N BT FAUS F AT BT ST Al ¢ |

amueT waeweld &5 # afe g\ srIErIdr (Vulnerability) @1 a1 @X @
SIUSR SRAAMAT & HIRYT ARy e rAer & oIl 8 | fren, wrey # o
P BRI SHH JAMITI Ud T oM @1 emar § B Bl g1 O BRur
JMATARId H d MAIH 9919 & U el Ard Uil | T AGH &1 wigsgaro,
Bl & Y SuGeR Sadry Ud JAYET I §91d g AJHd o AM S U & |
JMALIHAT © b TSR Hdgaeel AMUST a9 H S9d 30 URWRE SH BT g
H o dT % oMUSl Ua=H & Afhd IrifleR & wu § fAafad x| Afgeret o
TRM ReIfdl & BROT U SMUSTdiel § d IRIRG T Ud Sfhfh T SRil aemamant
A AT SERT 2| afadIV Ud AfZATY 3fUcThTel H oTudl 83 © fobg Sa] Slb—ald
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@ 9T WYG el 8 Fdl @ it 3fl W 8AR U Sex Disaggregated Data
T Gender Based Data Collection @1 S92 ad<el &1 & |

U JAYST U B 3l & HUBY U4 fATeiyor &l HeM yomell fadiid
HRAT MMAWIS & | 3o oy, Al & AfIRId g Svek & AR B 1 |
T3 @ T SR AMUST ¥ gl AR W Fued & fu gEs & @ gul Bl Garde
JTIET Y=g Teb-iebl H BT &1 <MY | IS Yavar & q4l =RoN § Al Afetral
@ T AR WAl BT FEANT of AT Ig Tl Y= @1 3R T HEH 81T | AT
g & YU RO TTHH EoRl B UgE © SAH U & H OS7UAT URT Sid
AT B el AfeNsil &1 3Tg9a ATERIT BT | a1 &I GRewl, TATaR0T HReT0T Uq
Sl BT HREV A H A &F o ARl B INEH Siged § | I
WEHIE AMIST & SIRGAT BT HH G H AN Gafarvr HRefoT & |iha gove &
w9 ¥ fAEd &1 ST A&l § | q8d Ud g9d elell H AT ARl bl Urie @R
A BT B AMG R Td HdeTefid A S Adhar 2| Sawdd A 9F
BRI B H A AR @ eFar BEl HHAR el QTS usdl | el ATl
gl & g [P 2 @™ g UIiaRel ERefU Ud g9dl JUel gded @l
JAELHAT 8 Sl b SR Hda-eiidd 8l, Upldord 3MMUSIN 8 AT AFISI~d, I
S U9 AT WUY 8 AT YR YU ARAY STel FEIdT &I S0 H 8l fog
IS 39T Ud HOR 29 D HRU S5 g IMUTIHTAl § U Ha GAET & W
# fafed f&ar S daar 7 |
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