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;g iqfLrdk LokLF; ,oa ifjokj dY;k.k 

ea=ky;] Hkkjr ljdkj }kjk ewy :i ls vaxzsth 

Hkk"kk esa izdkf'kr gSA {ks=h; dkfeZdksa dh 
lgk;rk gsrq MkW0 vkj0 ,l0 Vksfy;k

mÙkjk[k.M iz'kklu vdkneh] uSuhrky }kjk 

bldk fgUnh vuqokn fd;k x;k gSA fdlh Hkh 

la'k; dh fLFkfr esa d`i;k vaxzsth laLdj.k 

ns[ksaA 
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ekLd dk iz;ksx dSls djsa 

leqnk; esa Hkze.k ds le; eq>s D;k lko/kkfu;k  viukuh pkfg,  

?kj igq pus ij eq>s dkSu lh lko/kkfu;k  ,oa lqj{kkRed mik; viukus pkfg, 

rF; ,oa feFkd

vkikrdkyhu fLFkfr esa cPpksa dh vksj fo'ks"k /;ku nsus dh vko';drk D;ksa gksrh gS



Health – ANM Under guidance of DSO/MO

• Provide information
(a) Preventive and control measures 

including social distancing
(b) Addressing  myths and 

misconceptions; 

• Support DSO on
(a) Contact tracing as per SOPs
(b) Implementing home quarantine, 

home care, and supportive 
services for HRG and probable 
cases urban/ rural areas and

(c) Address psychosocial care and 
stigma and discrimination.

• Reporting and feedback
• Team safety and prevention
• Supportive Supervision 
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WHAT IS MY ROLE :
ANM, ASHA, AWW 

• Community awareness through 
inter-personal communication
(a) Uptake of preventive and 

control measures including 
social distancing

(b) Addressing  myths and 
misconceptions; 

• Support ANM/Supervisor in house 
to house surveillance including
(a) Identification of HRG and 

probable cases
(b) Ensure uptake of medical 

services in urban and rural 
areas and

(c) Address psychosocial care and 
stigma and discrimination.  

• Reporting and feedback
• Personal safety and precautions
• Use of COVID 19 IEC materials

Health –ASHA, CHV (in urban areas) and ICDS – AWW
Under guidance of ASHA Facilitator and CDPO
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LokLF;&ftyk fuxjkuh vf/kdkjh@fpfdRlkf/kdkjh ds 
ekxZn'kZu esa ,-,u-,e- ds dk;Z

• tkudkjh iznku djasA 
²v³ lkekftd nwjh lfgr lqj{kkRed ,oa fu;a=.kkRed 
mik;A 

²c³ feFkdksa vkSj xyr /kkj.kkvkas dk fuokj.kA

• ftyk fuxjkuh vf/kdkjh dks lg;ksx djsaA

²v³ ekud izpkyu izfÊ;k vuqlkj lEidZ <w <+us esaA 
²c³ ?kj ij laxjks/k (Quarantine) fÊ;kfUor djokus 
esa] 'kgjh ,oa xzkeh.k {ks=ksa esa mPp ?kkrdrk okys

 O;fDr;ksa (HRG) ,oa laHkkfor laÊferksa 
dks ?kj eas lg;ksx miyC/k djokus esaA 
²l³ eukslkekftd (Psychosocial) 
ns[kHkky ,oa frjLdkj ,oa HksnHkko dk lkeuk 
djus esaA

• fjiksfVZx vkSj QhMcSd (Feedback)

• Vhe lqj{kk vkSj jksdFkke
• lgk;d i;Zos{k.kA

2
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esjk D;k mËkjnkf;Ro gS % 
,- ,u- ,e-] vk'kk] vk xuokM+h dk;Zd=hZ

• varj oS;fDrd&O;fDrxr lapkj ds ek/;e 
ls lkeqnkf;d tkx:drk %& 
²v³ lkekftd nwjh lfgr fuokjd vkSj 
fu;a=.k ds mik;ksa dks ykxw djukA

c³ feFkdksa vkSj xyr /kkj.kkvkas dk fujkdj.k 
djukA 

• ,-,u-,e-@ i;Zos{kd dk lkeqnkf;d fuxjkuh 
esa lg;ksx djasA 
²v³ mPp ?kkrdrk (Risk) okys O;fDr;ksa vkSj 
laHkkfor ekeyksa dh igpku 

 ²c³ 'kgjh vkSj xzkeh.k {ks=ksa esa fpfdRlk 
lsokvksa dks lqfuf'pr djukA 

²l³ lkekftd HksnHkko dk fujkdj.k ,oa 
eukslkekftd ns[kHkky (Psychosocial care)  

• fjiksfVZx vkSj QhMcSd (Feedback)
• O;fDrxr lqj{kk vkSj lko/kkfu;k 
• COVID- 19 izpkj lkexzh dk mi;ksxA

LokLF; &vk'kk] lh,poh ¼'kgjh {ks=ksa esa ½ vkSj vkbZlhMh,l & vk¡xuokM+h dk;Zd=hZ vk'kk
QSflfyVsVj vkSj cky fodkl ifj;kstuk vf/kdkjh (CDPO) ds ekxZn'kZu esa 

1

INDEX



3

WHAT SHOULD I KNOW ABOUT COVID-19

COVID-19

It is a disease called Coronavirus Disease-2019

caused by a Coronavirus named as SARS-CoV-2

The symptoms of COVID-19 are Fever ,

Cough and Di�culty in breathing

If you have the symptoms of Fever, Cough or Di�culty in 

Breathing

You are a contact of a laboratory confirmed positive case 

You must immediately call the State Helpline Number or 

Ministry of Health & Family Welfare, Government of India 

24x7 helpline 011-2397 8046, 1075 or your ASHA/ANM.
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eq>s COVID&19 ds fo"k; eas D;k tkuuk pkfg,
COVID-19

COVID-19 ds y{k.k&cq[kkj] [kkalh vkSj lkal ysus esa rdyhQ   

vxj vkidks lkal ysus esa ijs'kkuh] cq[kkj] [kkalh ;k Mk;fj;k ds y{k.k gSaA

vki ,d iz;ksx'kkyk }kjk iq"V dksjksuk ikWft+fVo O;fDr ds laidZ eas gaSA 

vkidks rqjUr jkT; gsYiykbu uacj ij ;k LokLF; vkSj dY;k.k ea=ky;] 

Hkkjr ljdkj 24 x 7 gsYiykbu 011&2397 8046] 1075 ij Qksu djuk 

pkfg, ;k viuh vk'kk@ ,-,u-,e- ls lEidZ djuk pkfg,A
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 vkSj

2

;g ,d chekjh gS ftls dksjksuk ok;jl jksx&2019 dgk tkrk gS] tks 

SARS-CoV-2 fo"kk.kq ds dkj.k gksrh gSA
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WHAT ARE THE SAFE PRACTICES
TO BE PROMOTED 

Frequent handwashing
a. Regularly and thoroughly wash your hands with soap and 

water for 40 secs or 70% alcohol based hand rub

Maintain social distancing
a. Practice at least 1 metre distance between yourself

and others. 
b. Avoid going to crowded places
c. Avoid organising and attending events, prayers, parties

 Avoid touching eyes, nose and mouth
a. Because contaminated hands can transfer the virus to your 

eyes, nose or mouth

Practice good respiratory hygiene
a. Cover your mouth and nose with handkerchief or tissue 

when you cough or sneeze. 
b. Dispose of the used tissue immediately in a closed  dustbin.
c. Wash your hands with soap and water for 40 secs or rub 

hands with 70% alcohol based hand sanitiser

Stay informed, take care and follow advice from ANM / 
ASHA/AWW
a. Stay informed on the latest developments about COVID-19
b. Check with the ASHA/ANM/AWW or PHC on any queries 

you have on how to protect yourself

4
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COVID-19
lqj{kk mik; % ftUgsa iz;ksx esa ykuk gS

vius gkFkksa dks ckj&ckj /kksuk 
²v³ fu;fer :i ls lkcqu ,oa ikuh ls 40 lSds.M rd /kks;as ;k 70% ,Ydksgy 
vk/kkfjr gSaM lsfuVkbt+j dk iz;ksx djasA 

lkekftd nwjh (Physical Distancing) cuk,sa j[kas 
²v³ vius vkSj nwljksa ds chp de ls de 1 ehVj dh nwjh cuk;sa j[ksaA 
²c³ HkhM+&HkkM+ okyh txgksa esa tkus ls cpsaA 
²l³ cM+s dk;ZÊeksa] izkFkZukvksa] ikfVZ;ksa ds vk;kstu esa Hkkx ysus ls cpsaA  

vk [kas] ukd vkSj e qg dks Nwus ls cpsa D;ksafd 
²v³ nwf"kr gkFk fo"kk.kq dks vkidh vk [kksa] ukd ;k eq g esa LFkkukarfjr dj ldrs 

gaSA

'olu LoPNrk fu;eksa dk ikyu djas 
²v³ [kkalh ;k Nhad vkus ij vius e qg vkSj ukd dks :eky ;k fV'kw isij ls <+d 
yasA 
²c³ mi;ksx fd, x,s fV'kw isij dk ,d cUn MLVfcu esa rqjUr fuiVku djsaA 
²l³ 40 lSds.M+ rd vius gkFkkas dks lkcqu vkSj ikuh ls /kks,as ;k 70% ,Ydksgy 
vk/kkfjr gaSM lSfuVkbt+j ls gkFkkas dks jxMa+sA  

v|ru tkudkjh j[ksa] viuk /;ku j[ksa vkSj ,-,u-,e-@vk'kk dh lykg dk 
ikyu djasA 
²v³ COVID -19 ds ckjs esa uohure ?kVukvksa ls voxr jgsaA 
²c³ Lo;a dks dSls lqjf{kr j[ksa] bl fo"k; esa vk'kk@,-,u-,e-@vk xuokM+h 
dk;Zd=hZ ;k izkFkfed LokLF; dsUnz ls lEidZ eas jgsaA 

4
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Anyone with acute respiratory illness {fever and at least one 
sign/symptom of respiratory disease ( cough, di�culty in 
breathing), 

A history of travel to or residence in a country/area or territory 
reporting local transmission of COVID-19 disease during the 14 
days prior to symptom onset;

Anyone with any acute respiratory illness AND having been in 
contact with a confirmed COVID-19 case in the last 14 days 
prior to onset of symptoms; 

 Anyone with severe acute respiratory infection {fever and at 
least one sign/symptom of respiratory disease (cough, 
di�culty in breathing} AND requiring hospitalization;

A case for whom testing for COVID-19 is inconclusive. 
Laboratory Confirmed case: A person with laboratory 
confirmation of COVID-19 infection, irrespective of clinical 
signs and symptoms.

COVID-19
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WHO IS A SUSPECT4
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xEHkhj 'olu jksxh {cq[kkj vkSj de ls de ,d 'olu jksx dk 

y{k.k ²[kkalh] lkal yssus esa rdyhQ³}

y{k.k ds izdV gksus ds 14 fnu iwoZ fdlh ,sls ns'k@ {ks= dh ;k=k vFkok 

fuokl dk bfrgkl tgk  jksx dk LFkkuh; lapj.k gqvk gksA 

,slk dksbZ Hkh O;fDr tks fdlh Hkh 'olu lEcU/kh chekjh ls xzflr gks ,oa y{k.k 

izdV gksus ds 14 fnu iwoZ fdlh COVID-19 laÊfer O;fDr ds lEidZ esa jgk 

gksA  

 xaHkhj 'olu lEcU/kh laÊe.k ls xzflr dksbZ Hkh O;fDr {cq[kkj vkSj de ls de 

'olu jksx dk ,d y{k.k ²[kkalh] lkal ysus esa rdyhQ³} vkSj ftls vLirky eas HkrhZ 

gksus dh vko';drk gksA 

,slk ekeyk ftlds fy, COVID-19 ijh{k.k dk ifj.kke izkIr ugha gqvk gSA 

iz;ksx'kkyk iq"V ekeyk % iz;ksx'kkyk }kjk COVID -19 dh iqf"V dh x;h gks pkgs 

mi;ZqDr dksbZ Hkh y{k.k ifjyf{kr u gks jgsa gksaA

COVID-19

5

laHkkfor laÊfer O;fDr4
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Staying in the same house without proper 
protection with COVID-19 patient

Staying in the same close environment as a 
COVID-19 patient (including workplace, classroom, 
household, gatherings)

Traveling together in close proximity (less than 1 m) 
with a symptomatic person who later tested 
positive for COVID-19

Person providing direct care to a COVID-19 patient

The infection may have been transferred within
a 14‐day period before the onset of illness
in the case under consideration

1
2
3
4
5

COVID-19
WHO IS A CONTACT CASE5
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COVID-19 jksxh ds lkFk leqfpr lqj{kk ds fcuk ,d gh ?kj esa jgus okysA

COVID-19 jksxh ds lkFk ²dk;ZLFky] d{kk] ?kj] lHkk lfgr³ ,d gh cUn 
okrkoj.k esa jgus okysA 

,sls O;fDr {²tks fd rRle; laHkkfor laÊfer gksa³ ijUrq ckn esa ijh{k.k }kjk 

COVID -19  laÊfer ?kksf"kr gqvk gks} ds lkFk fudVrk ls vFkkZr 1 ehVj ls 

de dh nwjh esa cSBdj ;k=k djus okysA 

COVID -19  jksxh dh ns[kHkky djus okyk izR;sd O;fDr 

laHkkfor laÊfer O;fDr }kjk y{k.k izdV gksus ds 14 fnu 

iwoZ rd Hkh vU; O;fDr;ksa dks laÊe.k QSy ldrk gSA

1
2
3
4
5

COVID-19
laÊfer ds lEidZ dkSu gSa 5
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Visiting Contact: Community Surveillance done by visiting 
the local residence of the contact(s) by Health Personnel.  
Telephone may be used in certain circumstances or for 
follow-up. Follow precautions.

Introducing purpose: Introduce yourself, explain purpose 
of contact tracing, collect data in
prescribed format. 

Use Formats: Community Surveillance to include 
identification of extended social networks and travel 
history of cases during the 28 days after onset of illness. 

Monitoring: Contacts of confirmed cases traced and 
monitored for at least 28 days after the last exposure to 
the case patient for evidence of COVID - 19 symptoms as 
per case definition. 

Follow-up: Information about contacts
can be obtained from: 

a. A patient, his/her family members, 
persons at patient's workplace or
school associates, or 

b. others with knowledge about the
patient’s recent activities and travels

COVID-19

HOW TO CONDUCT
COMMUNITY SURVEILLANCE6
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laÊfer O;fDr ds laidZ eas vk;s O;fDr;kas ls laidZ djuk % LokLF; 
dfeZ;kas }kjk laÊfer O;fDr ds laidZ eas vk;s O;fDr ds LFkkuh; irs ij tkdj 
Lkkeqnkf;d fuxjkuh dh tk;sxhA ifjfLFkfr vuqlkj vkxkeh fuxjkuh gsrq Qksu 
dk iz;ksx Hkh fd;k tk ldrk gSA lko/kkfu;k  cjrsaA 

mn~ns'; crk;sa % viuk ifjp; nsa] lEidZ vuqjs[k.k (Contact 
Tracing )  dk mn~ns'; crk;sa ,oa fu/kkZfjr izk:i esa lwpuk ,d= 
djsaA  

izk:iksa dk iz;ksx djsa % lkeqnkf;d fuxjkuh  esa chekjh dh 'kq:vkr ds 
28 fnu ds nkSjku laÊfer ds lEidZ esa vk;s O;fDr;ksa ,oa muds ;k=k 
bfrgkl dks Hkh lfEefyr djsaA 

laÊfer O;fDr ds lEidZ esa vk;s leLr O;fDr;ksa ij COVID -19 laÊfer 
ds laidZ esa vkus dh frfFk lss de ls de 28 fnu rd iw.kZ fuxjkuh j[ksaA   

lEidksZa ds ckjs esa tkudkjh fuEu ls izkIr dh tk ldrh gS%

²v³ jksxh ls] muds ifjokj ds lnL; ls] jksxh ds 
dk;ZLFky ;k Ldwy ds lg;ksxh ;k O;fDr;ksa ls 

;k
²c³ jksxh dh gky dh xfrfof/k;ksa vkSj ;k=k ds ckjs 
es tkudkjh j[kus okys O;fDr;ksa lsA

COVID-19
lkeqnkf;d fuxjkuh dSls djsa6
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Always be polite. anyone can get a�ected by 
COVID-19. Do not discriminate, shout, or use 
rude language. Tell people about the purpose of 
your visit and what you will do with the answers 
you are seeking. Say that this is the support that 
the government is giving to all citizens.

Keep distance of 1 meter: When you meet people, avoid 
touching or close physical contact. This is true for passing on 
infection either way. It is better to sit in the open and speak 
with the family members if space and situation allows.2

COVID-19

HOW TO COMMUNICATE DURING
COMMUNITY SURVEILLANCE7

Interview: Ask questions and get very specific 
answers. When you are writing, make sure your 
writing is clear and complete information (addresses, 
names, contact numbers) is written legibly.

Address:
Name:
Contact Number:

Feedback: Check if people have 
understood your messages correctly by 
taking feedback and asking them to 
repeat what you have advised or shared

Clarifications: If there are questions and you 
have the answers, you must share this with 
the community member. However, if you do 
not have the answer, do not hesitate to say 
so. A lot is still unknown about COVID-19

I don’t have 
clari�cation 
regarding this.

- Carry a Sanitizer/soap for
cleaning your hand

- Carry your formats
- Carry your own writing 

materials like pen, writing pad
- Carry your masks and extra 

masks if required 

Be Prepared when you go to the field:

INDEX
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ges'kk fouez jgsaA dksbZ Hkh O;fDr COVID-19 ls laÊe.k 
dk f'kdkj gks ldrk gSA vHknz Hkk"kk dk iz;ksx u djsa vkSj 
u gh HksnHkkoiw.kZ O;ogkj djsaA yksxksa dks vius Hkze.k ds 
mn~ns'; ds ckjs esa crk;sa vkSj ;g Hkh crk;sa fd ;g ,d 
lqj{kkRed leFkZu gS tks ljdkj leLr ukxfjdksa dks iznku 
dj jgh gSA 

yksxksa ls feyrs le; 1 ehVj dh nwjh cuk;sa j[ksaA Nwus ,oa fudVrk ls 
cpsaA ;fn LFkku vkSj ifjfLFkfr vuqdwy gS rks [kqys esa cSBsdj ifjokj ds 
lnL;ksa ds lkFk ckrphr djsaA2

COVID-19
lkeqnkf;d fuxjkuh ds le; leqnk; ls laokn7

lk{kkRdkj % iz'u iwNsa vkSj la{ksi esa mËkj izkIr djsaA tc fy[k jgsa 
gksa] rks lqfuf'pr djsa fd vkidk ys[ku Li"V gks vkSj iwjh 
tkudkjh ²irs] uke] lEidZ uEcj³ i<+us ;ksX; gLrfyfi esa fy[kh 
x;h gSaA 

irk%
uke% 
lEidZ uEcj %

iz'u iwNdj ²QhMcSd ysdj³ tk ps fd D;k yksxkas 
us vkids }kjk nh x;h tkudkjh dks lgh rjhds 
ls le>k gSA vf/kd Li"Vrk gsrq mUgsa crkbZ xbZ 
tkudkjh dks nksgjkus ds fy, dgsaA 

Li"Vhdj.k  % ;fn yksx iz'u iwN jgsa gSa vkSj vkids 
ikl mËkj gS] rks leqnk; ds lnL;ksa ds lkFk lk>k 
djsaA ;fn vkids ikl tokc ugha gS] rks ,slk dgus esa 
ladksp u djsa fd COVID -19 ds ckjs esa cgqr dqN 
vHkh Hkh vKkr gSA

I don’t have 
clari�cation 
regarding this.

- vius gkFkksa dh lQkbZ ds fy, 

lSfuVkbtj@ lkcqu 
- tkudkjh  ,d= djus lEcU/kh QkeZ 
- iSu] jkbfVax iSM vkfn ys[ku lkexzh
- vius fy, vko';drkuqlkj vfrfjDr 
ekLd

{ks= eas fuEu lkexzh ds lkFk tk;asA 

INDEX
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COVID-19

HOW TO CREATE A
SUPPORTIVE ENVIRONMENT8

1
2

3
4
5

Talk to and involve Influencers
a. Make a list of local influencers (Gram Pradhan, Religious 

Leaders, Teachers, any other) 
b. Explain & discuss the situation and protocols to be followed 

and seek their support in awareness campaign

Plan community support for high risk groups
a. Make a list of high risk people in the village as per contact 

tracing protocols
b. Identify people they meet or talk to; share preventive 

measures with these people and request them to keep 
communicating these measures to the high risk people

c. Take care of children whose parents may be in quarantine for 
issues of education and/or care

Develop community networks for support
a. Divide village into smaller groups for emergency planning, 

keep contact details of group coordinators
b. Share contact details of ANM, ASHA, AWW Ambulance, and 

other medical support with them
c. Share coordinating details of child protection committees for 

addressing issues of trauma and violence in children.

Help develop household emergency contact lists
a. Ensure each household has a current list of emergency 

contacts of the government help line, ANM, ASHA or AWW

Raise your voice against Stigma and Discrimination 
a. Identify stigma and discrimination situations in the community
b. Talk to the a�ected households

to support them in time of need.
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COVID-19
lg;ksxh okrkoj.k dk fuekZ.k dSls djsa8

1
2

3
4
5

izHkko'kkyh O;fDr;ksa dks ckrphr esa 'kkfey djsaaA
1³ LFkkuh; izHkko'kkyh O;fDRk;ksa dh  lwph cuk;sa ²xzke iz/kku] /kkfeZd usrk] f'k{kd 
vkfn³ 
2³ tkx:drk vfHk;ku esa muls leFkZu izkIr djus ds fy, fLFkfr vkSj izksVksdkWy dh  
ppkZ djasA muls izpkj izlkj esa lg;ksx gsrq vuqjks/k djasA 

mPp tksf[ke ²gkbZ fjLd³ lewgksa ds fy, leqnk; dk leFkZu izkIr djsaA 
1³ laidZ vuqjs[k.k (Contact tracing) izksVksdkWy ds vuqlkj xk o eas mPp tksf[ke okys 
yksxksa dh lwph cuk;saA  
2³ os ftu yksxksa ls feyrs gSa ;k ftuls ckr djrs gSa] mudh igpku djsaA bu yksxksa ds 
lkFk fuokjd mik;kas dks lk>k djas vkSj mPp tksf[ke okys yksxkas dks bu mik;kas dks 
crkus ds fy, muls vuqjks/k djsaA 
3³ mu cPpksa dh ns[kHkky djsa ftuds ekrk&firk f'k{kk ;k ns[kHkky ds lUnHkZ esa 
laxjksf/kr (Quarantine) gks ldrs gaSA 

lg;ksx ds fy, lkeqnkf;d usVodZ fodflr djsaa 
1- vkikrdkyhu ;kstuk ds fy, xk o dks NksVs lewgksa esa foHkkftr djsa] lewg leUo;dkas 
ds laidZ fooj.k j[kas, 
2- ,-,u-,e-] vk'kk] vk xuokM+h dk;Zdf=Z;ksa ls ,EcqysUl vkSj vU; fpfdRlk lgk;rk ds 
lEidZ fooj.k lk>k djsaA 
3- cPpksa esa vk?kkr (Trauma) vkSj fgalk ds eqn~nksa ds lek/kku ds fy, cky laj{k.k 
lfefr;ksa dk leUo; fooj.k lk>k djsaA 

ikfjokfjd vkikrdkyhu laidZ lwfp;k  fodflr djus esa enn djsa 

1- lqfuf'pr djsa fd izR;sd ?kj esa ljdkjh gsYi ykbu] ,-,u-,e-] vk'kk ;k 
vk xuokM+h dk;Zd=hZ ds vkikrdkyhu laidkaZs dh ,d v|ru lwph miyC/k gSA 

lkekftd HksnHkko vkSj fLVXek ds f[kykQ vkokt mBk;sa 
1- leqnk; esa ,slh fLFkfr;ksa dh igpku djsaA
2- izHkkfor ifjokjksa ls ckrphr djas] ftlls vko';drk iM+us 
ij mudh lgk;rk dh tk ldsA 
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Greet with local salutation and state purpose of your visit.
Be respectful, polite and empathetic. Do not discriminate
or be rude.

Be aware that suspected and confirmed cases, and their 
family members may be stressed or afraid. So, the most 
important thing you can do is to listen carefully to questions 
and concerns.

Gather accurate information from the person:
their name, date of birth, travel history, list of
symptoms, record and communicate as per
the surveillance format. Write the information clearly

You may not have an answer for every question:
a lot is still unknown about COVID-19 and it is okay
to admit that.

If available, share information pamphlets or handouts with 
family members. Discuss their questions using IEC like 
pamphlets etc to enable better understanding and motivate 
them to share the CORRECT information with others.

9
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LFkkuh; :i ls izpfyr vfHkoknu djsa ,oa vius Hkze.k dk mn~ns'; crk;saA  

lEeku djsa] fouez vkSj lgkuqHkwfriw.kZ cusa] HksnHkko u djsaA 

lrdZ jgsa fd lafnX/k vkSj laÊfer O;fDr;ksa ,oa muds ifjokj ds lnL;ksa dks 

ruko ;k Hk; gks ldrk gSA blfy, lcls egRoiw.kZ enn tks vki dj ldrs gSa 

og gS muds iz'uksa vkSj fparkvksa dks /;ku ls lquukA 

yksxkas ls lgh tkudkjh izkIr djasA fuxjkuh izk:i ds 

vuqlkj mudk uke] tUe frfFk] ;k=k bfrgkl] y{k.kksa 

dh lwph fyfic) djsa ,oa mUgsa lalwfpr djsaA 

tkudkjh Li"V :i esa fy[ksaA 

vkids ikl gj loky dk tokc ugha gks ldrk gS] ;g Lohdkj 

djuk mfpr gS fd COVID-19 ds ckjs esa cgqr dqN vHkh Hkh 

vKkr gSA 

;fn miyC/k gSa rks ifjokj ds lnL;ksa ds lkFk lwpuk ipsZ ;k gaSMvkmV lk>k 

djasA csgrj le> fodflr djus ds fy, izpkj lkexzh tSls iSEQysV vkfn dk 

mi;ksx djds muds iz'ukas ij ppkZ djas vkSj nwljkas ds lkFk lgh tkudkjh 

lk>k djus ds fy, iszfjr djasA 

9
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Stay away from others
a. Stay in a specific room and away from other people in your home. 

Maintain distance of at least 1 meter.  Restrict all movement so that 
others in the house stay safe from infection 

b. If available, use a separate bathroom

Seek health care and notify
a. If su�ering from fever,  cough, or having di�culty in breathing, wear 

a mask to protect others and immediately get in touch
with your nearest health facility or ASHA or ANM. 

Wear a mask
a. When you are around other people and before you enter a 

healthcare provider’s clinic 
b. If sick person is unable to wear it, then other family members should 

wear it when they enter the sick person’s room

Avoid going to public areas
a. Do not go to work, school, or public areas 
b. If you are infected, you could transmit infection to others

Avoid visitors or support sta� coming to the house
a. You may likely pass infection unknowingly
b. Support sta� like maids, drivers,

etc should be asked to stay away 

COVID-19

WHAT ARE THE SAFE
PRACTICES AT HOME10

Hospital
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vU; O;fDr;ksa ls nwj jgas

1- ,d fu/kkZfjr dejs es gh jgas vkSj vius ?kj ds vU; yksxkas ls nwj jgasA de ls de 01 
ehVj dh  nwjh cuk,as j[ksa] ?kj ds vU; LFkkukas eas vkoktkgh u djas rkfd ?kj ds vU; yksx 
laÊe.k ls lqjf{kr jgsaA 

2. ;fn miyC/k gks] rks ,d ìFkd 'kkSpky; dk mi;ksx djsaA 

LokLF; ns[kHkky 
1. vxj cq[kkj] [kkalh ;k lkal ysus esa rdyhQ gks] rks nwljksa  ds cpko ds fy, ekLd igusa 
vkSj rqjUr vius fudVre LOkkLF; dsUnz ;k vk'kk ;k vk xuckM+h dk;Zd=h ls lEidZ djsaA 

ekLd igusa
1. tc vki vU; yksxksa ds vkl&ikl gSa rFkk LokLF; lsok iznkrk ds fDyfud esa izos'k djus 
ls iwoZA

2. ;fn chekj O;fDr ekLd iguus es vleFkZ gS] rks chekj O;fDr ds dejs esa izos'k djus 
ij ifjokj ds vU; lnL;ksa dks bls iguuk pkfg,A  

lkoZtfud LFkkukas eas tkus ls cpas 

1. dk;Z{ks=] Ldwy ;k lkoZtfud LFkkukas eas u tk;saA  
2. ;fn vki laÊfer gaS] rks vki nwljkas dks laÊfer dj ldrs gaSA 

?kj eas vkus okys vkxarqdkas ;k lgk;d deZpkfj;kas ls cpas
1. vU;Fkk vki vutkus eas laÊe.k QSyk ldrs gaSA 
2. ukSdjksa] okgu pkydksa vkfn lgk;d LVkQ vkfn dks nwj 
jgus ds fy, dgk tkuk pfkg,A 

COVID-19

Hospital

10  ?kj esa viuk;sa tkus okys lqj{kkRed mik;
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Support: Assigned family member to take care of bed ridden 
person helping them follow  doctor’s instructions for 
medication(s) and care. 

Monitor Symptoms: Fever and breathing must be monitored 
regularly and reported immediately in case there is breathing 
di�culty or very high fever.

Protective Hygiene:
• Avoid sharing household items like dishes, drinking glasses, cups, 

eating utensils, towels, bedding with the person. Throw used 
tissues in a lined closed trash can.

• Wash and disinfect linen in warm water and soap, dry in sun
• Washing machine: use disinfectant, soap, warm water, dry in sun
• Linen can be soaked in hot water and soap in a large drum, using a 

stick to stir, avoiding splashing (soak linen in 0.05% chlorine for 
approximately 30 minutes.  Finally, rinse with clean water and let 
linen dry fully in the sunlight.

• Place all used tissues, disposable gloves, facemasks, and other 
contaminated items in a lined container before disposing them of 
with other household waste. 

Clean and disinfect: All “high-touch” surfaces, such as counters, 
table tops, doorknobs, bathroom fixtures, toilets, phones, 
keyboards, tablets, and bedside tables, every day. Also, clean any 
surfaces that may have blood, stool, or body fluids on them.

Wash hands: with soap and water for at least
40 seconds or, if soap and water are not available,
clean your hands with a 70% alcohol-based hand
sanitizer. Wash often and especially after touching 

COVID-19

HOW TO SUPPORT HOME
QUARANTINE11
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lgk;rk djsa%& chekjh ds dkj.k 'k¯;kxzLr O;fDr dh lgk;rk gsrq 
ifjokj ds fdlh ,d O;fDr dks fpfÒr djsa tks fpfdRld }kjk fn;s x;s 
mipkj laca/kh funsZ'kksa ,oa mipkj ds ifjikyu esa mldh lgk;rk djsaA  

y{k.kksa ij utj j[ks %& cq[kkj vkSj lkal ysus dh fu;fer :i ls fuxjkuh dh tkuh 
pkfg, vkSj lkal ysus esa rdyhQ ;k cgqr rst cq[kkj gksus ij rqjUr fjiksVZ fd;k tkuk 
pkfg,A

lqj{kkRed LoPNrk %

• ?kj ds lkeku tSls crZu] fxykl] di] [kkus ds crZu] rkSfy,] fcLrj O;fDr ds lkFk 
lk>k djus ls cpsaA bLrseky fd;s x;s fV'kw isij dks cUn dwM+snku esa Qsadsa A

•pknj dks dhVk.kq eqDr djsa] xeZ ikuh o lkcqu ls /kks;sa o /kwi esa lq[kk;saA

•okf'kax e'khu ds iz;ksx dh fLFkfr esa diM+ksa dks dhVk.kq eqDr djsa lkcqu o xEkZ ikuh ls

• s /kks;sa ,oa /kwi esa lq[kk;saA 
pknj dks ,d cMs+ M̈e esa xeZ ikuh vkSj lkcqu esa 20 feuV rd fHkxks;sa] fgykus ds fy, 
NM+h dk iz;ksx djsa] ikuh dks ckgj u fxjus nsaA rRi'pkr pknj dks 30 feuV rd 
0-05% Dyksfju esa Hkh fHkxks;as vUr esa lkQ ikuh ls /kks;sa vkSj pknj dks lwjt dh jks'kuh 
eas iwjh rjg ls lw[kus nasA

• mi;ksx fd,s x, fV'kw isij] fMLiksts+cy nLrkus] QsLkek Ld vkSj vU; nwf"kr oLrqvksa 

dks vU; ?kjsyw dpjs ds lkFk fuiVkus ls igys cUn daVsuj esa j[ksaA 

LoPN vkSj dhVk.kqjfgr djsa %& lHkh ^gkbZ&Vp* lrgksa] tSls dkmaVj] Vscy VkWi] 
njokts ds gRFks] ckFk:e fQDLPkj] 'kkSpky;] Qksu] dhcksMZ] VScysV vkSj csMlkbt 
Vscy dks izfrfnu lkQ djsaA blds vfrfjDr mu lrgksa dks Hkh lkQ djsa ftuesa jDr] 
ey ;k 'kjhj ds rjy inkFkZ gks ldrs gaSA 

gkFk /kks;as %& lkcqu vkSj ikuh ls de ls de 40 lSds.M rd 
gkFk /kks;saA ;fn lkcqu vkSj ikuh miyC/k ugha gS] rks vius gkFkkas 
dks 70% ,Ydksgy&vk/kkfjr gSaM lSfuVkbt+j ls lkQ djsaA 
ckj&ckj vkSj fo'ks"k :i ls dqN Hkh Nwus ds ckn gkFk vo'; /kksa;saA

COVID-19

?kj ij laxjksf/kr (QUARANTINE) O;fDr 
dh lgk;rk dSls djsa11 
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Wash hand often thoroughly with soap
and water for 40 secs or rub with 70% 
alcohol-based hand sanitizer

Keep away from elderly. Household 
members should stay in another room or be 
separated from the person as much as 
possible. Household members should use a 
separate bedroom and bathroom, if available.

Avoid sharing household items e.g. 
dishes, drinking glasses, cups, eating 
utensils, towels, bedding, or other items 
with other people at home.

Wear a triple layered mask at all the time 
when in contact with infected person. 
Disposable masks are never to be reused. 
(Used mask should be considered as 
potentially infected). Mask to be
disposed safely.

If symptoms appear (fever/cough 
/di�culty in breathing) he/she should 
immediately inform the nearest health centre 
or call your local phone number

COVID-19

HOW TO SUPPORT HOME
QUARANTINE FOR FAMILY MEMBERS 12
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gkFk /kks;sa %& 40 lSds.M ds fy, gkFk dks lkcqu vkSj ikuh ls 
vPNh rjg /kks;sa ;k 70% ,Ydksgy&vk/kkfjr gSaM lSfuVkbt+j ls 
jxMs+aA

cqtqxksZa ls nwj jgsa%& ?kj ds lnL;ksa dks ;FkklEHko nwljs 
dejs esa jguk pkfg,A miyC/krk dh fLFkfr esa ?kj ds 
lnL;ksa dks ,d vyx 'k;ud{k vkSj 'kkSpky; dk mi;ksx 
djuk pkfg,A 

?kj esa vU; yksxksa ds lkFk ?kjsyw lkeku ;Fkk crZu] 
fxykl] di] [kkus ds crZu] rkSfy,] fcLrj ;k vU; 
lkeku lk>k djus ls cpsaA 

laÊfer O;fDr ds laidZ eas vkus ij gj le; f=Lrjh; 
²fV̈iy ys;MZ³ ekLd igusaA fMLiksts+cy ekLd dk iqu% 
mi;ksx ugha fd;k tkrk gSA iz;qDr ekLd dks laÊfer ekuk 
tkrk gSA ekLd dk fuLrkj.k lqjf{kr :i ls fd;k tkuk 
pkfg,A 

;fn ²cq[kkj@[kkalh@lkal ysus esa rdyhQ³ y{k.k 
fn[kkbZ nsrs gaS rks rqjUr vius ut+nhdh LokLF; dsUnz dks 
lwfpr djsa ;k LFkkuh; Qksu uEcj ij dkWy djsaA

COVID-19

?kj ij laxjksf/kr O;fDr ds ifjokj 
dh lgk;rk dSls djsa 12 
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Publicly, use terms like people who have COVID-19 instead of 
“COVID-19 cases” or “victims”. Similarly, use terms like people who 
may have COVID-19 instead of “suspected cases” – even when it 
may be the o�cial terminology in your contact listing formats.

Advise people to minimize watching, reading or listening to news 
that causes them to feel anxious or distressed. 

Advise people to engage in relaxing activities like indoor
games, reading, gardening, home-cleaning, etc. 

Engage community influencers to build community
support by talking to people within their circle of influence.
a. Identify influencers
b. Share correct information on COVID-19 with them
c. Brief them on specific support required by you.

To emphasise that most people do recover from COVID-19, 
amplify the good news about local people 
a. Who have recovered from COVID-19
b. Who have supported a loved one through recovery

COVID-19
HOW CAN I ADDRESS STIGMA

4

As a major support to people when they suffer from anxieties, 
stigma and/or discrimination you can help people overcome their 
anxieties and build a supportive environment

13
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lkoZtfud :i ls ^COVID-19 ekeykas* ;k ^ihfM+rkas* ds ctk; COVID -19 tSls 
'kCnkas dk mi;ksx djsaA blh izdkj ftUgas COVID-19 gks ldrk gS muds fy, 
cksypky eas lafnX/k ekeys 'kCn (Suspected Case) vkids izi= (format) esa gS] ijUrq 
cksy pky dh Hkk"kk esa blds LFkku ij ^,sls yksx ftUgsa COVID-19 gks ldrk gS*] dk 
gh iz;ksx djsaA 

yksxksa dks mu lekpkjksa dks ns[kus] i<+us ;k lquus dks de djus dh lykg nsa ftuds 
dkj.k os fpafrr ;k O;fFkr eglwl djrs gSaA 

yksxksa dks ?kj ij jgdj [kssys tkus okys [ksy] i<+us] ckxokuh] ?kj dh lQkbZ 
vkfn tSlh rjksrktk djus okyh xfrfof/k;ksa esa layXu gksus dh lykg nsaA   

leqnk; dk lg;ksx izkIr djus gsrq lkeqnkf;d izHkko dk iz;ksx djsaA 
1. izHkko'kkyh O;fDr;ksa dh igpku djsaA 
2. muds lkFk COVID-19 dh lgh tkudkjh lk>k djsaA 
3- muls vkidks fdl izdkj ds lg;ksx dh vis{kk gS] Li"V djsaA

;g vo'; voxr djk;sa fd COVID-19 ls yksx Bhd gks tkrs 
gSaA ,sls LFkkuh; yksxksa ds fo"k; esa vPNh [kcjksa dks vo'; crk;saA 

1- tks COVID-19 chekjh ls mcj pqds gSaA 
2- ftUgksaus vius fiz;tuksa dks chekjh ls mcjus esa enn dh gSA 

COVID-19

lkekftd frjLdkj ,oa HksnHkko dk lek/kku 
dSls djsa

4

tks yksx fpUrk HksnHkko ,oa lkekftd frjLdkj@fLVXek ls ihfM+r gSa vki mudh 
fpUrkvksa dks nwj dj ldrs gSaA mudh leFkZu iz.kkyh ²Support System³ cu 
ldrs gSaA 

13



INDEX 15

COVID-19
HOW TO USE A MASK14

1. Use a mask if:
a. You develop fever, cough or breathing di�culty 
b. You are visiting a health facility.
c. You are caring for an ill person and/or entering the 

room of an infected person.

2. Use a Mask Correctly:
a. Unfold pleats, facing down, place over nose,

mouth and chin.
b. Fit nose piece over nose-bridge. Tie strings upper 

string tied - top of head above ears lower string at 
the back of the neck.

c. Leave no gaps on either side of the mask,
adjust to fit.

d. Do not pull the mask down or hang it from the neck 
e. Avoid touching the mask while in use.

3. Replace masks with a new clean, dry mask as soon
as they become damp/humid. Do not re-use
single-use masks.

4. Remove the mask
a. By using appropriate technique (i.e. do not touch 

the front but remove the lace from behind)
b. By first untying the string below and then the string 

above and handle the mask using the upper strings. 
Do not touch other surfaces of the mask
while removing. 

5. Disposing of Mask
After removal or whenever you inadvertently touch a 
used mask, clean hands by using an alcohol-based 
hand rub or soap and water. Discard single-use masks 
after each use and dispose of them immediately upon 
removal by soaking in household bleach solution and 
then throwing in a closed  dustbin
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COVID-19
14

1. ekLd iz;ksx djsa ;fn %
1- vki cq[kkj] [kkalh ;k lkal ysus esa rdyhQ eglwl dj jgsa gSaA 
2. vki fpfdRlky; vFkok fpfdRld ds ikl tk jgssa gSaA 
3. vki fdlh chekj O;fDr dh ns[kHkky dj jgs gSa vkSj@;k fdlh laÊfer 
O;fDr ds dejs esa izos'k dj jgsa gSA  

2.
mfpr <ax ls ekLd dk iz;ksx djsa %
1. ekLd [kksyas] IysV~l uhps dh vksj ukd eq g ,oa Bks<+h dks <+dasA 

2- ukst ihl dks ukd ds ºij j[ksa] ºij okys Qhrs dks dkuksa ds ºij ls ys 

tkrs gq, flj ij ck/ksaA uhps okys Qhrs dks xnZu ds ihNs ck /kasA

3- ekLd ds nksuksa vksj dgha Hkh [kqyk LFkku u NksMs+aA O;ofLFkr djsaA 

4- ekLd dks uhps uk [khpsa ;k xys ij u yVdk;saA 

5- iz;ksx ds le; ekLd u Nq,saA 

3. ekLd cnysa %& tSls gh ekLd ue gks tkrk gS mls u;s ekLd ls 
cnysaA ,dy iz;ksx ekLd dks nksckjk iz;ksx u djsaA 

4. ekLd gVkus ds fy,  %&

1. mi;qDr rduhd dk iz;ksx djsaA lkeus okys Hkkx dks Li'kZ u djsa ek= 
ihNs ls Qhrk gVk;saA 

2. igys uhps ds Qhrs [kksysa vkSj ºij ds Qhrksa dks idM+rs gq, ekLd 
[kksysaA ekLd ds vU; fgLlksa dks u Nq,saA  

5. ekLd dk fuiVku%& 
gVkus ds ckn tc Hkh vki vutkus esa ,d bLrseky fd, x;s ekLd 
dks Nwrs gSa] rks ,Ydksgy vk/kkfjr gSaM lSfuVkbt+j ;k lkcqu vkSj 
ikuh dk mi;ksx djds gkFkksa dks lkQ djsaA ,dy&mi;ksx 
ekLd ,d ckj gh iz;ksx djsa vkSj iz;ksx ds ckn mls Cyhp esa 
fHkxksusa ds i'pkr~ can dwM+snku esa Qsad nsaA 

ekLd dk iz;ksx dSls djsa
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Maintain distance of 1 meter from people 
and avoid close physical contact when 
you are communicating 

Use a three layered mask to cover your 
face. Make sure it is properly worn

Avoid touching your face
(eyes, nose, mouth) at all times. 

Wash your hands with soap and water 
for 40 secs or use a 70% alcohol based 
hand rub.

Avoid touching high touch points like 
door bells, door knobs , support rails and 

COVID-19

WHAT ARE THE PRECAUTIONS FOR
ME DURING COMMUNITY VISITS15

1 Meter
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yksxksa ls 1 ehVj dh nwjh cuk, j[ksa vkSj tc vki 

laokn dj jgs gksa rks fudV 'kkjhfjd lEidZ ls cpsaA 

vius psgjs dks <+dus ds fy, f=Lrjh; ekLd dk 

mi;ksx djsaA lqfuf'pr djsa fd ;g Bhd ls iguk 

x;k gSA 

viuk psgjk ²vka[k] ukd] e qg³ Nwus ls cpsaA

40 lSds.M ds fy, vius gkFkksa dks lkcqu vkSj ikuh ls 

/kks;sa ;k 70% ,Ydksgy vk/kkfjr lSfuVkbt+j yxk;saA

njokts dh ?k.Vh] gRFks] jsfyax tSls gkbZ Vp ikWbaV~l 

dks Nwus ls cpsaA 

COVID-19

leqnk; esa Hkze.k ds le; eq>s D;k 
lko/kkfu;k  viukuh pkfg,15 

1 ehVj
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Carefully remove your face mask and gloves using the 
correct method, avoid touching front of your mask at all 
time, untie lace from behind and do not let the mask hang 
low around your neck.

Dispose o� used mask and gloves by throwing them in a 
covered dustbin. (See: MASK MANAGEMENT).

If you have carried your bag/register, wipe them down with 
the disinfectant solution. Add four teaspoons of any home 
bleach to four cups of water to prepare disinfectant solution.  

Wash your hands with soap and water for 40 secs or 70% 
alcohol based hand-sanitizer before you touch anything else.

If you get any symptoms like cold, cough, fever, contact the 
nearest Government Facility or District Surveillance O�cer 
immediately.

COVID-19

WHAT ARE THE PRECAUTIONS & SAFETY
MEASURES ME ON REACHING HOME16
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ekLd ,oa nLrkuksa dks mfpr fof/k ls lko/kkuhiwoZd gVk;sa] ges'kk vius 

ekLd ds vkxs ds fgLlksa dks Nwus ls cpsa] Qhrs dks ihNs ls [kksyas ,oa ekLd 

dks xnZu esa u yVdus nsaA 

bLrseky fd;s x;s ekLd vkSj nLrkus dk fuiVku ,d <+ds gq, dwM+snku esa  

djsaA ²ns[ksa % ekLd izcU/ku³

;fn vki viuk cSx@jftLVj lkFk ys x;s gSa] rks mUgsa dhVk.kquk'kd ?kksy ls 

lkQ dj ysaA fdlh Hkh ?kjsyw Cyhp ds pkj pEep dks pkj di ikuh esa feykdj 

dhVk.kquk'kd ?kksy rS;kj fd;k tk ldrk gSA 

fdlh Hkh vU; oLrq dks Li'kZ djus ls iwoZ vius gkFkksa dks 40 lsds.M rd lkcqu 
vkSj ikuh ls /kks;sa vFkok 70% ,Ydksgy vk/kkfjr gS.M lSfuVkbt+j dk iz;ksx 
djsaA 

;fn vkidks lnhZ] [kkalh] cq[kkj tSls dksbZ Hkh y{k.k eglwl gks jgsa gSa] rks rqjUr 

ut+nhdh ljdkjh vLirky ;k ftyk fuxjkuh vf/kdkjh ls lEidZ djsaA 

COVID-19

?kj igq pus ij eq>s dkSu lh lko/kkfu;k  ,oa  16 lqj{kkRed mik; viukus pkfg,
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1. Statement: With the summers 
coming up, the Coronavirus will
be killed

FACT: The COVID-19 virus can be 
transmitted in ALL AREAS, including 
areas with hot and humid weather. The 
best way to protect yourself against 
COVID-19 is by frequently washing 
your hands with soap and water, 
covering your coughs and sneezes and 
avoiding crowded places. 

2. Statement: Having a bath with hot 
water will kill the virus

FACT: The virus lives inside the body 
where the temperature is maintained 
at 37ºC and is not a�ected by a hot 
water bath that you have. 

3. Statement: Eating raw garlic, 
sesame seeds will protect you against 
the virus

FACT: Garlic is a healthy food that has 
other benefits but does not protect 
you against the Coronavirus.

4. Statement: Getting the pneumonia 
vaccine will protect you against the 
virus

FACT: While vaccines for Pneumonia 
will certainly protect you against 
pneumonia, it has no protective e�ect 

against the Novel Coronavirus.

5. Statement: You can get COVID-19 
through mosquito bites

FACT: The Coronavirus cannot be 
spread through the bite of a mosquito. 
It is spread thorough droplets spread 
when an infected person sneezes or 
coughs

6. Statement: Spraying alcohol or 
disinfectant over your body can 
prevent infection

FACT: Spraying with alcohol or 
sanitizer on clothes and body, or 
consuming alcohol will not prevent 
you from getting infection. Infection 
spreads when the virus enters the 
body through nose or mouth. Cleaning 
and wiping hands with alcohol is to 
prevent the germ from entering your 
system through infected hands when 
you touch your mouth or you eat food 
with infected hands.

7. Statement: Regularly rinsing the 
nose with saline will prevent the 
infection 

FACT: Rinsing nose with saline has in 
few cases helped in containing 
common cold, but has no evidence to 
suggest it is e�ective against the 
Novel Coronavirus infection 

COVID-19
FACTS AND MYTHS 

INDEX
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1. dFku % xzh"edky vkus ds lkFk] dksjksuk ok;jl 
lekIr gks tk;sxkA 

rF; % COVID-19 ok;jl xeZ vkSj vknzZ ekSle 
okys {ks=ksa lfgr lHkh {ks=ksa esa QSy ldrk gSA 
COVID -19 ls Lo;a dks cpkus dk lcls vPNk 
rjhdk gS fd vki ckj&ckj gkFkksa dks lkcqu vkSj 
ikuh ls /kks;sa viuh [kkalrs vkSj Nhadrs le; eq g 
dks <dsa vkSj HkhM+ okyh txgksa ls cpsaA 

2. dFku % xeZ ikuh ls Luku djus ls ok;jl 
lekIr gks tk;sxkA 

rF; % ok;jl 'kjhj ds vUnj jgrk gS tgka 
rkieku 370 C gksrk gS vkSj ;g xeZ ikuh ls Luku 
djus ij u"V ugha gksrk gSA  

3. dFku % dPps yglqu] fry ds cht [kkus ls vki 
ok;jl ls viuk cpko dj ldrs gSaA

rF; % yglqu ,d LOkkLF;dkjh HkksT; inkFkZ gS] 
ftlds vU; ykHk gSa] ysfdu ;g dksjksuk ok;jl ls 
vkidh j{kk ugha djrk gSA 

4. dFku % fueksfu;k oSDlhu vkidks ok;jl ls 
cpk,xkA  

rF; % fueksfu;k oSDlhu fuf'pr :i ls 
fueksfu;k ls vkidks cpk;sxk] ijUrq u;s dksjksuk 
ok;jl ds fo:) ;g lqj{kkRed mik; ugha gSA 

5. dFku % ePNj ds dkVus ls COVID- 19 gks 
ldrk gSA   

rF; % dksjksuk ok;jl ePNj ds dkVus ls ugha 
QSyrk gSA ;g laÊfer O;fDr ds Nhadus ;k [kkalus ls 
fudyus okyh cwnksa  ²Droplets³ ls QSyrk gSA 

6. dFku % 'kjhj ij ,Ydksgy ;k dhVk.kquk'kd dk 
fNM+dko laÊe.k dks jksd ldrk gSA 

rF; % diMs+ vkSj 'kjhj ij ,Ydksgy ;k lSfuVkbt+j 
dk fNM+dko ;k 'kjkc dk lsou vkidk laÊe.k ls 
cpko ugha dj ik;sxkA laÊe.k rc QSyrk gS tc 
ok;jl eq g ds ek/;e ls 'kjhj esa izos'k djrk gSA 
gkFk /kksuk ;k ,Ydksgy ls gkFk lkQ djuk laÊfer 
gkFkksa ls vkids eq g dks Nwus ;k Hkkstu djus ls gksus 
okys laÊe.k dks jksdsxkA 

7. dFku % fu;fer :i ls ued ds ikuh ls ukd 
dks /kksus ls vFkok dqYYkk djus ls laÊe.k dks jksdk 
tk ldrk gSA 

rF; % ued ds ikuh ls ukd dks /kksus ;k 
dqYyk djus ls dqN ekeyksa esa lkekU; tqdke 
jksdusa es enn feyrh gSA ysfdu bl ckr dk 
dksbZ lcwr ugha gS fd ;g u;s dksjksuk ok;jl 
laÊe.k ds f[kykQ izHkkodkjh gSA  

COVID-19
rF; ,oa feFkd 

INDEX
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 Inform parents that children may express anxiety and sadness. 
This may be expressed as stubbornness or tantrums.  Parents 
need to be patient and not resort to violent disciplining.

Be informed that during emergencies children can be put in 
situations where they experience violence, abuse and deprivation. 
Be aware of these possibilities, take action and report

To be vigilant and watch out for unaccompanied minors

Call CHILDLINE 1098 for any support for children.

Monitor that Child Protection  workers of Child Care Institutions 
(CCIs) are following all safety norms

4

Children are the most vulnerable of the populations. They have 
unique needs and these often get overlooked in emergencies.
The ASHA and AWW have an important role to play as members 
of the child protection committees at the village level.

19

COVID-19

WHY DO CHILDREN IN EMERGENCIES
REQUIRE SPECIAL ATTENTION?1 

INDEX

  1This section to be used only for Child Protection Nodal O�cers at the State level 
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ekrk firk dks lwfpr djas fd cPps O;xzrk ²anxiety³] fpark vkSj nq[k O;Dr dj 

ldrs gSaA ;g gB ;k u[kjs ds :i esa O;Dr fd;k tk ldrk gSA ekrk&firk 

dks  /kS;Z j[kus dh vko';drk gSA dBksj fgald vuq'kklu dk lgkjk u ysaA 

lko/kku jgsa! vkikrdkyhu fLFkfr esa cPps fgalk] 'kks"k.k ,oa vigj.k dk f'kdkj gks 

ldrs gSaA ,slh leLr laHkkoukvksa dk vkadyu dj ysa ,oa j{kkRed mik; djsaA 

vdsys jgus okys ukckfyxksa ds izfr tkx:d jgsa o fo'ks"k /;ku nsaA 

cPpksa gsrq fdlh Hkh lgk;rk ds fy, CHILDLINE 1098 ij dkWy djsaA 

ekWfuVj djsa fd pkbYM ds;j laLFkkuksa (CCI) ds cky laj{k.k dk;ZdrkZ lHkh lqj{kk 

ekunaMksa dk ikyu dj jgsa gSaA 

4

cPps vkcknh dk lcls detksj ²vulnerable³ Hkkx gSaA mudh fo'ks"k vko';drk,sa 
gksrh gSa] ftudh vkikrdky ds le; vf/kdka'kr;k vuns[kh gks tkrh gSA vk'kk ,oa 
vk xuokM+h dk;Zd=hZ dk] cky laj{k.k lfefr dk lnL; gksus ds ukrs bl lUnHkZ esa 
fo'ks"k mËkjnkf;Ro gSA

19

COVID-19

vkikrdkyhu fLFkfr esa cPpksa dh vksj fo'ks"k /;ku 

nsus dh vko';drk D;ksa gksrh gS 

INDEX

  1This section to be used only for Child Protection Nodal O�cers at the State level 



For more Information contact:

Director, Emergency Medical and Relief.
Ministry of Health and Family Welfare.

Tel: +91-11-23978046

Director, National Center For Disease Control.
Tel: +91-1123913148

Mission Director, National Rural Health Mission.
Tel: xxxxxxxxxx
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